
 

Pursuant to M.C.L. 4.36.010 Authority to resolve protested solicitations and awards. 
A. Right to Protest.  Any actual or prospective bidder, offeror or contractor who is aggrieved in connection with the solicitation or award of a contract may 

protest to the Purchasing Agent.  The protest shall be submitted in writing within ten (10) days after such aggrieved person knows or should have 
known of the facts giving rise thereto. 

Procurement Division   

730 Second Avenue South, Suite 112                                                                                                                                                         www.Nashville.gov  

P.O. Box 196300                                                                                             Phone: 615-862-6180 

Nashville, Tennessee 37219-6300                                                                                                                                                               Fax: 615-862-6179 

MMEETTRROOPPOOLLIITTAANN  GGOOVVEERRNNMMEENNTT  OOFF  NNAASSHHVVIILLLLEE  AANNDD  DDAAVVIIDDSSOONN  CCOOUUNNTTYY  

DEPARTMENT OF FINANCE JOHN COOPER, MAYOR 

 
 
Alex Hutchins 
Fifth Asset, inc DBA DebtBook 
1920 Abbott St. Ste 303 
Charlotte, NC 28203 
      
Re: RFQ # 121220, Debt Management Software 
 
Dear Mr. Hutchins: 
 
The Metropolitan Government of Nashville and Davidson County (Metro) has completed the evaluation of 
submitted solicitation offer(s) to the above RFQ # 121220 for Debt Management Software.  This letter hereby 
notifies you of Metro’s intent to award to Fifth Asset, inc DBA DebtBook, contingent upon successful contract 
negotiations. Please provide a certificate of Insurance indicating all applicable coverages within 15 business days 
of the receipt of this letter.  
 
If the Equal Business Opportunity (EBO) Program requirements were a part of this solicitation, the awardee 
must forward a signed copy of the “Letter of Intent to Perform as Subcontractor/Subconsultant/Supplier/Joint 
Venture” for any minority/women-owned business enterprises included in the response to the Business 
Assistance Office within two business days from this notification.   

 
Additionally, the awardee will be required to submit evidence of participation of and contractor’s payment to all 
Small, Minority, and Women Owned Businesses participation in any resultant contract. This evidence shall be 
submitted monthly and include copies of subcontracts or purchase orders, the Prime Contractor’s Application 
for Payment, or invoices, and cancelled checks or other supporting payment documents.  Should you have any 
questions concerning this requirement, please contact Jeremy Frye, BAO Representative, at [(615) 862-6638 or 
at  jeremy.frye@nashville.gov. 

 
Depending on the file sizes, the responses to the procurement solicitation and supporting award documentation 
can be made available either by email, CD for pickup, or in person for inspection.  If you desire to receive or 
review the documentation or have any questions, please contact Sandra Walker by email at 
sandra.walker@nashville.gov Monday through Friday between 8:30am and 3:30pm. 
 
Thank you for participating in Metro’s competitive procurement process.   
 
Sincerely, 
 
 
Michelle A. Hernandez Lane 
Purchasing Agent 

 
Cc: Solicitation File, Other Offerors 

DocuSign Envelope ID: 3F17DA56-552B-4B67-8774-0FDFA194412A

8/25/2021 | 4:04 PM CDT



RFQ # 121220-Debt Management Software	

Offeror

Fifth Asset, inc DBA 
DebtBook

Cost Criteria  (35 Points) 35.00

Product Information (25 Points) 25.00

Methodology and Approach (25 Points) 23.00

Qualifications and Experience (15 Points) 15.00

Total Evaluation Scores 98.00

Evaluation Comments

Fifth Asset, inc DBA DebtBook
Strengths- Good overall Product Information, Methodology and Approach and Qualifications and 
Experience. Detailed description on how their proposed solution meets the requirements outlined within 
the solicitation. Detailed description on how their proposed system allows for applications to be 
configurable per the solicitation requirements. Described enhancement features for municipal leasing. 
Debt instruments exceeded Metro's expectations. Lease management solutions on additional services 
offered. Risk Management Plan Strategy was very detailed. Approach to training was very detailed. 
Projects of similar scope. Extensive team member experience.

Weakness - The audit trail is not system generated.



8/17/2021

Primary Contractor* Prime Bid Amount
Total 

Proposed SBE 
($)

Acknowledged 
SBE 

Requirement ?
 SBE  (%)

Fifth Asset, Inc., d/b/a DebtBook 32,500.00$                            975.00$                Yes 3% Requirement 

BAO Small Business Assessment Sheet 

 Comments 

The prime is not an approved SBE and acknowledged 
the 3% SBE/SDV requirement over the life of the 

contract. 

BAO Specialist: Jeremy Frye/Trevor Hilton

Contract Specialist: Sandra Walker

RFQ#: 121220
Project Name: Debt Management Software

Department Name: Treasury



����������	
���
������
���
����������������	����

���	��������	�	�������������
�������
��������	��������

� 
!"#$%"#�&'()�*+),

!"#$%"#�&'()�-..(,//
0123,$#4!+'56,(7'8'9+7,� :;<,� =!"#�2(�%"#>?�!"

#$%"#� @(2A<�:;<,�?62
.,�B C*D0D$*-E6DF,

/9('<7'23�28�%2(G!
"#$%"#� F255+(/�=H>0,(9,37 28�:27+5�623

7(+97�
I J K L M N O

PQRST
UUUUUUUUUUUUUUUUUUUV

WUUUUUUUUUUUUUUU
UUUUUUUUUUUUUUUUUUUV

WUUUUUUUUUUUUUUU
UUUUUUUUUUUUUUUUUUUV

WUUUUUUUUUUU UUUU

��X�Y�������Z��[�\�

]̂_RST�̀abc�de�fSgdhSf
�Qe�ijedhSee�ShRSklkdeS�m

QdhRQdhdhn�Q�ednhdgdoQhR�i
jedhSee�lkSeodShoS�dh�RpS

�qk_nkQm�rkSQ�s�lSkg_km
dhn�Q�o_mmSkodQt�jeSgjt�g

jhoRd_h�RpQR�de�_uhSf�iv
�_hS�_k�m_kS�_g�RpS�g_tt_u

dhnT��wxy�rgkdoQh�rmSkdoQh
e�wzy�̂QRd{S�rmSkdoQhe|�w

}y�~delQhdo�rmSkdoQhe|�w�
y�redQh�rmSkdoQhe|�Qhf�w�

y�a_mSh�

���	�	���	�
�� 
D7+7,),37�28�!$%"#�C7

'5'�+7'23
������������	�����\��� ���	�	���	�
��	��� 0(2<2/,.�#"��@2+5�=�>��

��������������������� �!"#�������������
��������������%"#������������

��������������������������
�������������������������

�������������������������
���������������������������

����������������������
������������������������� 

�
¡�����	����¢������
���	£

�����	
����\�����	�����	�

������

¤���

��������������
��� ��������������	��¡������
 

¡���
������¥���������� 
������������	�����X�
��

��	� 
�������	��¡���
� 

br¦�§SlkSeShRQRd{ST :27+5�!"#�DÄ9237(+97'3
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Procurement Division   

730 Second Avenue South, Suite 112                                                                                                                                                             www.Nashville.gov  

P.O. Box 196300                                                                                               Phone: 615-862-6180 

Nashville, Tennessee 37219-6300                                                                                                                                                                  Fax: 615-862-6179 

MMEETTRROOPPOOLLIITTAANN  GGOOVVEERRNNMMEENNTT  OOFF  NNAASSHHVVIILLLLEE  AANNDD  DDAAVVIIDDSSOONN  CCOOUUNNTTYY  

DEPARTMENT OF FINANCE JOHN COOPER, MAYOR 

 
 
 
 
 
 
Joe DeMarco 
EMPHASYS SOFTWARE 
9675 NW 117th Ave., STE 305 
Medley, FL 33178 
 
Jdemarco@emphasys-software.com- SENT VIA EMAIL  
 
RFQ 121220-Debt Management Software 
 
Dear Mr. DeMarco: 
 
The Metropolitan Government of Nashville and Davidson County has completed its evaluation of 
submitted responses to the above solicitation and unfortunately, has determined that your submission 
was not minimally responsive to the requirements of the solicitation.  
 
Specifically, the submitted proposal was non-responsive due to a failure to provide required 
documents for the Equal Business Opportunity program as listed within the solicitation. 
 
Thank you for participating in Metro’s competitive procurement process. 
 
Kind Regards, 
 
 
 
 
Michelle A. Hernandez Lane 
Chief Procurement/Purchasing Agent 
Metropolitan Government of Nashville & Davidson County 
 
cc:  Solicitation Files 

DocuSign Envelope ID: C8D66912-9747-4E4A-9F4B-37B11267A1A0

7/29/2021 | 6:14 AM CDT



Enter Solicitation Title & Number Below

RFQ 121220-Debt Management Software
Incentive 
Calculator MACP

Offeror's Name Bids
Cost Evaluation 

(25 Pt Max)
Total Cost Points (25 

Pt)

Fifth Asset, inc DBA DebtBook 32,500.00 35.00 35.00
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