
361298
Group Medical Insurance - Medicare Advantage Plan - Two Awards
Scott Ferguson scott.ferguson@nashville.gov
JoeAnn Carr joeann.carr@nashville.gov

Humana Insurance Company Tracey Garrison

500 West Main Street

Louisville KY 40202

United Healthcare Services John Thompson

4925 Independence Pkwy, Suite 300

Tampa FL 33634

✔
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Evaluation Criteria Blue Cross Blue
Shield of TN

Humana
Insurance
Company

United
Healthcare
Services

Medicare Advantage Plan
Licensing Requirements Yes Yes Yes
Background Check Acceptance Yes Yes Yes
Solicitation Acceptance Yes Yes Yes
Contract Acceptance Yes, with

exceptions
Yes, with
exceptions

Yes, with
exceptions

ISA Questionnaire Completed and Terms Accepted Yes Yes Yes
Experience, Account Administration and Account
Management (30 Points)

21.00 30.00 27.25

Provider Network (19 Points) 18.00 19.00 18.00
Pharmacy (9 Points) 6.00 9.00 8.00
Tools, Communications and Reporting (7 Points) 4.00 7.00 6.00
Diversity Survey (5 Points) 3.75 4.25 5.00
Pricing (30 Points) 28.55 30.00 25.57

Totals 81.30 99.25 89.82

Medicare Advantage Pharmacy
Strengths: Firm's response addressed everything requested in the RFP except for the weakness noted below. Q#52
Firm directly outreaches to members to ensure medication adherence.

RFQ# 361298 Group Medical Coverage for Medicare Advantage Plan Only

Strengths & Weaknesses

Strengths: Firm's response addressed everything requested in the RFP except for the weaknesses noted below.
Weaknesses: Q#78 Firm does not provide a link to a demo MA site. Q#79 Firm does not provide a price
comparison tool. Q#80 Firm has limited programs offered as compared with other proposers; transportation
assistance and home meal programs not currently provided but would be at an additional cost. Q#83 Firm does
not have an in home wellness program and does not provide details of the assessment criteria. Q#89 Metro ability
to modify language in communication materials was not definitively agreed to. Q#90 Metro ability to modify
language in communication materials was not definitively agreed to.

Blue Cross Blue Shield of TN

Strengths: Firm's response addressed everything requested in the RFP except for the weaknesses noted below.

Weaknesses: Q#54 Firm did not explain process when there is no response from provider. Q#56 Explanation
lacks specific details and approach in managing specialty drugs. Q#66 Changing to firm's formulary, 10% of
members would pay more for drugs. Q#76 Firm did not provide a prospective member Medicare Advantage site.

Medicare Advantage Experience, Account Administration and Account Management

Medicare Advantage Provider Network

Medicare Advantage Tools, Communications and Reporting

Weaknesses: Q#1 Firm does not have as much MA experience as other firms and gaining Metro’s members would
potentially more than double BCBS’ current MA enrollment. Q#9 Firm has no emerging plan issue noted. Q#19
Firm has no mention of medical or pharmacy management program outreach to improve member health. Q#20
Firm did not provide specific detail on action plan for monitoring and reviewing analytics. Q#27 Firm's discrepancy
reporting is handled through email and not in a report format; response lacked specific detail about process. Q#28
Firm did not clearly explain details of coverage termination process. Q#30 Firm did not provide any detail for aging
members into the plan during the year and did not answer the question. Q#34 Firm did not note if customer
service reps specifically serve MA member and unique member concerns.

Strengths: Firm's response addressed everything requested in the RFP.
Weaknesses: No weaknesses were noted.
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Humana Insurance Company

United Healthcare Services

Strengths: Firm's response addressed everything requested in the RFP. Q#1 Firm has considerable experience with
MAPD plans. Q#10 Firm provided a very detailed and thorough implementation plan. Q#20 Firm has an
exemplary approach to medical and pharmacy management programs to improve member engagement and overall
health; Rx Fast Pass authorization process that searches medical and Rx history to provide instant point of sale
approval. Q#30 Firm provided a very thorough and detailed explanation of age in process.
Weaknesses: No weaknesses were noted.

Strengths: Firm's response addressed everything requested in the RFP. Q#43 Firm provided exemplary response
for recruitment of providers and Humana’s holistic approach to care; includes a Compass Tool allowing providers to
have individual member reporting for current admissions, discharges, inpatient/outpatient admissions and ER visits
which provides more member data; has an integrated care management platform which provides enhanced
capabilities to identify candidates for programs, gaps in care, monitoring of plan compliance which targets desirable
outcomes for further member intervention.
Weaknesses: No weaknesses were noted.
Medicare Advantage Pharmacy

Medicare Advantage Experience, Account Administration and Account Management

Medicare Advantage Provider Network

Strengths: Firm's response addressed everything requested in the RFP except for the weaknesses noted below. Q#1
Firm has considerable experience with MAPD plans. Q#9 Firm has a good process in place for escalated issues.

Q#20 Firm has an exemplary approach to medical and pharmacy management programs to improve member
engagement and overall health. Q#36 Firm noted extensive senior sensitivity training with role playing scenarios
for vision, hearing and arthritis.

Weaknesses: Q#15 Firm did not definitively agree to allow Metro’s consultant to do a pre effective claims audit.
Q#28 Firm did not clearly explain details of coverage termination process. Q#40 Firm does not arrange
administration of drugs in members’ homes.

Strengths: Firm's response addressed everything requested in the RFP.

Strengths: Firm's response addressed everything requested in the RFP. Q#52 Firm directly outreaches to
members to ensure medication adherence. Q#55 Firm provided significant detail in communication timelines for
pharmacy denials and expiration of prior authorizations. Q#58 Firm has almost double the number of pharmacies
in the Nashville area as compared to other proposers. Q#76 Firm has robust member site with plan info, tools, help
and support with chat capability.
Weaknesses: No weaknesses were noted.

Strengths: Firm's response addressed everything requested in the RFP. Q#82 86 Firm explained incredibly
comprehensive, robust health management programs to improve member engagement in their overall health.
Q#91 Firm provided specific detail provided for annual enrollment communication process (beyond the CMS
required communications) which includes client microsite, educational seminars, extra outreach to members
through webinars and live meetings with various retiree groups.
Weaknesses: No weaknesses were noted.

Medicare Advantage Tools, Communications and Reporting

Medicare Advantage Experience, Account Administration and Account Management

Medicare Advantage Provider Network

Weaknesses: No weaknesses were noted.

Medicare Advantage Tools, Communications and Reporting

Weaknesses: No weaknesses were noted.
Medicare Advantage Pharmacy
Strengths: Firm's response addressed everything requested in the RFP.
Weaknesses: No weaknesses were noted.

Strengths: Firm's response addressed everything requested in the RFP. Q#82 86 Firm explained incredibly
comprehensive, robust health management programs to improve member engagement in their overall health.
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Solicitation Title & Number
RFP Cost
Points

Group Medical Coverage for Medicare Advantage Plan Only;
RFQ# 361298 30

Offeror's Name Total Bid Amount

SBE/SDV
Participation
Amount

RFP Cost
Points

BLUE CROSS BLUE SHIELD OF TN $13,840,000.00 $0.00 28.55
Humana Insurnace Company $13,171,000.00 $0.00 30.00
United Heathcare Services $15,454,000.00 $0.00 25.57



1

Ferguson, Scott (Finance)

From: Carr, Joe Ann (Finance - Contract Compliance)
Sent: Friday, November 17, 2023 3:04 PM
To: Ferguson, Scott (Finance)
Subject: RFP#361298 Diversity Evaluation Scoring; Group Medical Insurance - Medicare Advantage Plan - Two 

Awards
Attachments: UnitedHealthcare Diversity Practices Evaluation..pdf; HUMANA Diversity Practices Evaluation.pdf; 

BlueCross BlueShield of Tennessee Diversity Practices Evaluation- Medicare Advantage Based 
Plan.pdf

Follow Up Flag: Follow up
Flag Status: Flagged

Scott,

Please see the diversity scoring evaluations for this solicitation.

No EBO or SBE/SDV programs were applied. A 5 point Diversity Practices Evaluation has been applied. Please contact
me with questions.

Thanks,

JoeAnn Carr
Department of Finance
Office of Minority and Women Business Assistance (BAO)
Metropolitan Government of Nashville and Davidson County
730 2nd Avenue South, 2nd Floor; PO Box 196300
Nashville, TN 37219 6300
(p) 615 880 2338 (f) 615 862 6175
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