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iSupplier Instructions for Artists

1. Follow the iSupplier screen shots (pdf) closely

2. You ONLY have to fill in fields with an asterisk. 

3. If you are filling in a field and you see the magnifying glass symbol, click on it and use the drop down menus.

4. Please have your W-9 and ACH forms filled out, signed and scanned BEFORE you begin your iSupplier registration. You can add them later, but it’s more difficult. 

5. Company Name must match your contract and also be the name on your bank account and how you want any checks addressed. If these do not match or are incorrect (i.e. you put your Studio name, but want payments made to you personally) this will slow down the process and will have to be corrected. 

6. Industry Code: Please use 7389 (Business Services, Not Elsewhere Classfied), 7336 (Commercial Art and Graphic Design) or 8412 (Museums and Art Galleries). 

7. Products and services code to use: 8215 - Professional Artists 

8. Business Classification: DO NOT CHECK ANY OF THESE (even if you may think you qualify - for the purposes of your contract these are not needed).

9. You MUST upload a W-9 form and an ACH form. (If these do not get uploaded, we will not be able to execute your contract.)

10. Click Register.

If you have any trouble with iSupplier, please call the staff member assigned to your project. You may also email iSupplier at isupplier@nashville.gov. You MUST email them first. If you prefer talking to someone, please state in the email that you want someone to call you and provide your phone number. 
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