August, 2007

E - News for Professionals

Metropolitan Government of Nashville and Davidson County

ANNOUNCING E-PERMIT

[PERMITS ON-LINE]

he Department of Codes & Building Safety is pleased to

introduce “KIVA Citizen” - the final phase of our computer
replacement project. This phase of the project will be imple-
mented on August 28th. KIVA Citizen will replace “KIVA Net” -
and will replace “faxed permits” by the end of the Calendar
Year. The enhanced system will allow you to access our permit
and inspection system through the internet and perform follow-
ing functions:
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Username: Change password

Send me my password
Password:

IMPORTANT: You must be a contractor with a Username and Password to use the Online Permit system. Cantractors
can register and obtain a Username and Password by e-mailing KivaCitizenLogin@nashville.gov or contacting Carla
Langley-Smith at 862-6248 with your company name, full address, phone number, fax number, and e-mail address.
For instructions on how to use this system, download or print the Online Permits User Guide.
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1. Make inspection requests on-line [Using the Internet]
2. Check the status of an inspection request
...and introducing the following new features:

3. Make applications for trade permits [plumbing, electrical and
gas/mechanical permits] on-line. A permit application can be
entered directly into our computer system from your office,
home or anywhere you have internet access.

4. For trade permits, which are associated with an issued
building permit, the system will allow you to pay for and issue
the permit to yourself—on-line, using your credit or debit card,
your computer and your printer. That’s right! You may issue
your own permits to yourselfl The system will accept Master-
Card, American Express, or Discover [debit or credit] cards.
Sorry but the new system will not accept Visa cards.

5. For a limited number of other types of simple trade permits
[not associated with a building permits’, the system will allow
payment and self-issue. Examples include: Emergency Elec-
trical Reconnect Permits, yard Water or Yard Sewer permits.

6. Pay re-inspection fees: For any type of permit [building,
plumbing, electrical or mechanical] you may pay on-line for

re-inspection fees.

Information: For “non-point-of-sale purchases” [internet and
fax], the Metro Council has mandated by ordinance that a
“Convenience Fee” will be added to the cost. This conven-
ience fee will be 2.35% of the

purchase.

7. For trade permits, which will not self-issue, you will com-
plete the permit application down to the point of payment. The
permit application will be sent via the Internet for our review and
approval prior to issuance. As soon as our operator has re-
viewed your application, an email will be sent to your office indi-
cating “approved and ready to issue”. You may then re-visit the
permit application, pay for and issue the permit to yourself.

Coming soon: Within the coming months, we will be expand-
ing the system to also allow:

8. Applications for on-line ‘building permits’ - first residential,
then commercial.

9. Renewal of contractor licenses.

Customers will always have the option of coming to the Codes’
Permit Office to apply for and purchase all types of permits.
Such point-of-sale permits will not require payment of a
“convenience fee” and may be charged to Visa or MasterCard.

To register your company to transact business using the inter-
net and KIVA Citizen — or to have the ability to request inspec-
tions online, contact our Customer Service Supervisor, Carla
Langley-Smith at 862-4248, or email to
Carla.langley@nashville.gov. For training opportunities for
professionals, please see page 2 for more information.
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Enter the information you know and press the "Search” button. [Search Instructions]

Permit Search

IVR Permit Tracking #: |

Permit Type: | Dont Know [¥| number:

Number Prefix Street Type PD
Address:
APN:

Applicant:

Entered Date (Ex. 01-JAN-2006):

Back to Mo



Inspection Division

Implements KIVA Wireless

T he Building and Property Standards Divisions recently implemented the wireless component of the departments KIVA
program. The KIVA program is the information management tool used by codes to manage its permitting, trade inspection
and property maintenance inspection programs. This latest component gives our inspectors laptop computers and the
ability to document inspection activity in the field.

Each of our inspectors has been issued a tablet PC that they use to
download their daily inspection assignments through a program called AC-
CELA Wireless. This process is called a “load and go” feature and it allows
the inspector to download all of the necessary details about an inspection so
the inspection can be made and documented without having to be physically
connected to the KIVA database. And with GPS capability built in, route man-
agement and mapping services is also available.

For years the department has realized the need for greater office automation.
Much of what the inspectors do is currently paper driven, with many actions
having to be performed twice. Our inspectors now have the ability to capture
any form of information relating to an inspection and capture it in the field.

The ACCELA program communicates with the KIVA database to retrieve an
inspector’s daily work load and it allows that inspector to document the status
of that inspection in the field at the job site. At the start of each work day, our
inspectors log onto Metro’s network and access their assigned outstanding
inspections. All of the necessary information about the inspection is
downloaded to the inspectors computer. Once the inspection is com-
pleted, the inspector can locate a wireless hot-spot and transmit his
inspection results to the KIVA database, updating the system with the
inspection results.

The trades’ inspectors have portable printers and can print the in-
spection results tag on the job site. If the inspection fails, the printed
tag will have all of the information the contractor needs to make the
appropriate corrections. Another feature of this program is the ability
to transmit the inspection results to the contractor via email. In this
way, the contractor can know the status of the inspection and what
actions must be taken in the event the inspection fails without having
to call Codes. To use this feature contractor’s need to be sure Codes
has their contact email address.

The Department of Codes & Building Safety continues to move forward with innovative programs designed to allow the
department to be more pro-active and responsive to our customers and improve communications. The ACCELA Wireless
program is an essential tool that will greatly improve our responsiveness and efficiency.

Training Opportunities for KIVA On-Line

/\
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To register to use the KIVA On-Line Permit system and to see a demonstration of how it works, you
invited to attend a training session. Four sessions are available on Tuesday and Wednesday, August
28th and the 29th. Sessions will be held each day from 8:00am until 10:00 am and from 1:00pm until
3:00pm. Registration begins at 7:30am and 12 noon prior to the session. All sessions will be held at
Metro Southeast, 141 Murfreesboro Road (behind Genesco) in the Green Hill Auditorium. Space is
limited, so please call Sharon Stephens at 862-6598 or send an email to
Sharon.stephens@nashville.gov and let us know which session you plan to attend.
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“Technically Speaking”

By Manley Biggers, P.E.
Assistant Director

“Technically Speaking”

(continued)

I n 1995 | wrote an article listing the 10 code violations most
often noted by our building inspectors for Single Family Home
construction. The good news is that 5 of those violations are
not the problem they once were and the remaining 5 are now
not noted as often by our inspectors. In addition the 2006
International Residential Code, which we adopted in May of
this year, had some significant changes and we also wrote
some local amendments to the code.

As such, | have a new list made up of the remaining 5 viola-
tions from 1995, some of the significant changes and local
amendments and, for good measure, have provided the
answer to a question more and more neighbors of construc-
tion are calling our department about. All code references
are from the 2006 International Residential Code unless
otherwise noted.

1. Not providing complying handrails and guard rails on
stairs, landings and porches. Sections R311.5.6 and
R312.1 require handrails on stairs with 4 or more risers
and landings/porches/decks require guard rails when
more than 30’ above grade.

2. Not providing complying riser/tread dimensions on stairs.
R311.5.3 sets maximum riser height at 7-3/4’ and mini-
mum tread depth at 10”. This section also limits variation
in the riser/tread dimensions in a flight of stairs.

3. Section R.311.5.3.2 sets the mini-
mum tread depth at any point in a
winder stair at 6’. This means the
narrowest side of the winder stair
tread must be at least 6” in width and
can not come to a point.

4. Not providing ‘positive’ drainage in
crawl spaces. R408.6. Water that
enters the crawl space must be
provided with a means for the water
to leave the crawl space.

-
-
-

5. Not grading site around building to direct water away
from foundation. R401.3

6. R311.5.4 is a change to the code that requires all exterior
doors be provided with a landing and does not allow a
step at the door. There are exceptions for interior doors
and doors to garages.

7. Portions of crawl space walls that are below grade are
now required by Section R406.1 to be damp proofed.

8. By local amendment revision to Section R403.1 two #4
re-bar are now required in all footings.

9. In Section N1102 and Table N1102 for Climate Zone 4
which is Nashville/Davidson County the U-Factor for
windows has been decreased to 0.40 and the insulation
value for ceilings has been increased to R38.

10. Section 16.44.030 of the Metro
Code of Laws restricts the
level of noise being emitted
from a construction site
adjoining a residentially zoned
district to a maximum of 70 Db
between the hours of 9:00 PM
and 6:AM. This does not
mean that construction work
can not be done between
those hours but that the level
of noise allowed is limited. This limit includes that noise
caused by the transportation of materials to and from the
construction site.

REMINDER! For 2008

Gas/Mechanical Contractor License Renewals

I t's time to renew Mechanical Licenses for Nashville/
Davidson County. All Gas/Mechanical licenses will expire on
October 1, 2007. Failure to renew this license on or before
October 1, 2007 will result in a $10.00 late fee for each
month the renewal is unpaid. Any license holder over 65
years of age will receive a Complimentary License.

All license holders were mailed a Renewal Notice on August
15, 2007 along with a renewal form to be completed and
mailed back to the:

Department of Codes Building & Safety
Metro Office Building
800 2nd Avenue, South
P.O. Box 196300
Nashville, TN 37219

All checks should be made payable to The Metropolitan
Government.



Residential Landlord

Registration Act

T he Tennessee State legislature passed a bill requiring all owners of residential rental property to register their
property. The Department of Codes & Building Safety’s Property Standards division will manage the program. The bill
went into effect July 1, 2007. Metro is currently putting its plan into place to collect and maintain the information re-
quired by the bill.

The program requires the owners to submit information about their rental units. The bill requires owners to provide:

Their full contact information — Name, physical address with contact telephone number (No PO Box)
The number of units per property (duplex/triplex, etc.)
Name and contact information for their manager or registered agent who can act on their behalf

This information will be maintained in a database and will only be used in the event there is a codes violation at the
property which requires correction. Often times the contact information on file with the tax assessors office lists the
property owner’s address as that of the rental unit. That means any notices we send out may not reach the owner in a
timely manner and could result in the owner being summoned to environmental court.

The state mandated a registration fee of $10.00 per property. An owner who owns a duplex or triplex would only have
to pay $10.00 for that property; however, if a person owned more than one parcel, there would be a $10.00 fee for
each parcel of residential rental property, regardless of the number of units that building contains. The fee is paid
annually. Owners of rental property should contact the Property Standards Office to register at 862-6590. We will
send owners a rental unit registration form which they can complete and mail to our office with the registration fee.
We will also post the registration form on-line on the Codes web site (www.nashville.gov/codes) .

RN

Training Opportunities
For Professionals

I CC Region 8 Chapter is offering two days of continuing education November 5 and 6 in Atlanta Georgia. The
courses being offered as a package include “2006 IBC Nonstructural Pans Review” and “2006 IBC Understanding
and Designing a Special Inspection Program”. Both classes are approved by the AlA and other Professional Trade
Organizations for CEU’s. For additional information contact Rick Shepherd at 615-862-6586 or go to: http://
www.iccsafe.org/training/chapter_info/110507R8.pdf




September is National Campus

Fire Safety Month!

/ \s college students settle into their dorms or apartments, unpack and purchase textbooks, they should
add another important item to the to-do list: fire safety.

To help keep students safe during the school year, with the help of the Center for Campus Fire Safety and Underwrit-
ers Laboratories, the International Code Council offers safety recommendations:

When students first move in:

® Make sure the smoke alarms in the room, suite, apartment and floor are in place and working. If not,
contact the resident assistant, landlord or install them.

e Arrange furniture and decorations so that all automatic fire sprinkler heads are clear. Do not hang
anything from fire sprinklers.

Keep furniture clear of windows and doors for quick exiting.

Never prop stairway doors open. Keep hallways clear.
Identify all emergency exits on your floor. In case of fire, elevators will not be in service.

Find the fire extinguisher and check that the pressure level is good. In off-campus housing, if there is no
extinguisher, buy one and keep it in the kitchen.

o Never overload electrical outlets. Do not staple, tape or nail extension cords or run them under carpeting. Use UL-
listed electrical power strips and unplug appliances when not in use.

Throughout the school year:
Never ignore a fire alarm; fires can spread quickly. Evacuate immediately even when there is no smoke present
Have an escape plan and know evacuation routes.
Always identify two ways out of a building. The entrance may be blocked.

If candles are allowed, store in appropriate containers and handle with care. Never place an open flame near
curtains, posters or anything flammable. Keep candles away from fans, open windows or anywhere they can be
knocked over. Never leave burning candles unattended.

® Do not use portable grills or camp stoves inside.
e When smoking, use an ashtray. After parties, check furniture cushions for smoldering cigarette bultts.

Deadly Fires Threaten College Campuses: Don't think it can't happen to you. This news release from Underwriters
Laboratories (UL) provides a checklist of safety tips students can use to reduce the risk of fire.

How fire safe is your school? The Center for Campus Fire Safety provides a list of questions to ask about fire safety on
campus.

Campus Fire Safety Fact Sheet. Facts about campus fires, including locations (on versus off-campus), number killed,
schools and states. Addresses related legislation.

Check your school's fire rating. The Princeton Review lists school fire safety ratings.

Fire Safety 101: for Colleges and Universities. The U.S. Fire Administration Web site has a list of safety tips on-line and
to download.

Living with Fire: Campus and Student Fire Safety. Geared toward fire safety educators, this U.S. Fire Administration
Program includes a variety of resources, including lesson plans, PowerPoint presentations, photos and links to help
improve fire safety, both on and off-campus. The Web site, A Program for Campus and Student Fire Safety, is main-
tained by the Center for Campus Fire Safety.

Campus Fire Safety Legislation. "Campus Fire Safety Right-to-Know" language was added to the College Access and
Opportunity Act. Read more.
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11th Annual Metro Codes Charities

Golf Tournament

T he 11th Annual Metro Codes Charity Golf Tourna-
ment will be held on Saturday, October 6th at the Ted
Rhodes Golf Course. This year will again be a 4 person
scramble with teams made up on a blind-draw. The $60
entry fee includes greens fee, cart, great lunch, & more
prizes.

Registration begins at 7:30 a.m. with a Shotgun Start at
8:00 a.m. Various sponsorships will be available.

Last year’s tournament, through the support of 128 golf-
ers and 99 sponsors, resulted in a record $20,000 being
donated to three local charities through the Metro
Employees Consolidated Charities Campaign
(MECCC). We hope through our sponsor’s generosity
we can exceed this goal in 2007. For additional informa-
tion contact Wade Hill 615-6520.

This year, all proceeds go to the Metro Employees
Consolidated Charities Campaign for the benefit of the
Easter Seals Camp on Old Hickory Lake, Miriam’s
Promise and Harris-Hillman School.

Contact Jim Winchester at 262-2999 for registration or
sponsorship opportunities. You may make your checks
payable to F.A.M.C. and mail them to:

Mid - South Electric
C/0O Jim Winchester
863 Granada Ave.
Nashville, TN 37206

Ted Rhodes Golf Course is situated §# 2
on the banks of the Cumberland :
River in North Nashville. The course
was originally called Cumberland
Golf Course and was originally a
nine-hole course. The first nine at
Ted Rhodes was built in 1953. In
May of 1992, the facility was redes-
igned and expanded from nine to
eighteen holes. The links style
course incorporates lakes and bunkers to provide a
pleasurable round for each golfer. Fred Bryant man-
ages the course as the General Manager.

Department of Codes and Building Safety

EMPLOYEE HIGHLIGHTS

P ierre Howell is a Building
Inspector, and is a member of
our Building division which is
under the supervision of Byron
Hall, Building Inspections Chief.

Pierre has been employed with
the Department of Codes &
Building Safety for 22 years. He
started in Codes as a housing inspector and later be-
came a building inspector. He currently holds certifica-
tions from the International Codes Council as a Build-
ing

Inspector, Property Maintenance and Housing Inspec-
tor, Residential Combination Inspector, and is also a
Certified Housing Code Official.

Prior to jointing Metro, Pierre was the proprietor of
Quality Color Painting and Home Improvement Com-
pany and was a sales accountant for Triangle Chemi-
cal Company.

His territory includes Belmont, Greenhills, North and
Woodlawn/Woodmont areas.

Pierre brings many years of practical, real world experi-
ence to his duties in the Building division. In his spare
time, Pierre is an inventor, having invented the “Mail
Call Flag”, which is a device that the postman can use
to indicate mail has been left in the mailbox. He’s also
invented a brush called the “Peter Bristle Brush” that
features a curved design with an ergonomic handle
and bristle base design. He’s also recorded the song
titled “Boogie Woogie Santa Claus”.

Pierre is married to Carmina, who is a former Codes
employee. They have three children and in his spare
time he enjoys driving his classic VW Beatle, which he
claims is his son’s first car. Most of all, Pierre enjoys
helping and working with people and has a wonderful

PASS IT ON!
Pass the word about our newsletter! We would

family that adds just the right balance to his life.
. be honored if you would share our newsletter
\ with your colleagues and co-workers. If anyone
= would like to sign up to receive it themselves,

Wi i/.lE they just need to send us their email, and we will

be happy to “Pass It On” to them.
Terry Cobb and Wade Hill welcome your feedback on our
e-newsletter. Please send your comments to
Wade Hill,
Plans Examination Chief, 862-6520

|| For information regarding accessibility, please
contact Manley Biggers at (615) 862-6521 or
fax (615) 862-6499. He can also be reached at
manley.biggers@nashville.gov




