
Director’s Update to the Board of Health 
October 2015 

Improve and Sustain Family and Child Well-Being 

ACES 
All Children Excel: ACE Nashville emerged from the Community Health Improvement Plan priority of 
supporting mental and emotional health. ACE Nashville combines a public health population focus with 
the collective impact model to address adversity and resilience in children and families. Our staff (Tracy 
Buck and Angie Thompson) have been integral to the development of ACE Nashville, which was selected 
to present at the Adverse Childhood Experiences Southeastern Summit last month. As a result of the 
presentation Nashville is networking with ACE programs in Asheville, N.C. to exchange information and 
learn from the work of both cities to help reduce the negative impacts of childhood adversity.  

Create Healthier Community Environments 

Ozone 
Earlier this month the U.S. Environmental Protection Agency (EPA) strengthened the National Ambient 
Air Quality Standard for ground-level ozone to 70 parts per billion (down from 75 ppb), based on 
extensive scientific evidence about ozone’s effects on public health and welfare.  The updated standards 
will improve public health protection, particularly for at-risk groups: Children, older adults, people with 
lung diseases such as asthma, and those who are active outdoors, among others.  

The assessment of whether we meet the new standard will be based on a three-year average of 
monitoring data, called a “design value,” collected from 2014 through 2016.  Middle Tennessee’s design 
value for 2012-2014 was 72 ppb.  Initial indications are that the value for 2013-2015 will be about 67 
ppb.  If 2016 is anything like 2013, 2014 and 2015, Middle Tennessee should be able to achieve a 
designation of “Attainment” from EPA under the new standard.  However, if 2016 is more like the bad 
ozone summer we had in 2012, there is a chance we could be designated “non-attainment.” A non-
attainment designation would mean restrictions on the expansion of current industry, a near 
moratorium on developing new industry, and a strict budget on the building and expanding of road 
systems until such time as we are redesignated “Attainment,” which could take 5-10 years. 

This is why it is critical that we continue on our current path of permitting and enforcing regulations at 
all stationary sources of air pollution, maintaining our successful vehicle inspection and maintenance 
program, collecting the most accurate and defensible ambient air data possible, and increasing outreach 
efforts to educate the public on what they can do to help their community and themselves.     

Prevent and Control Epidemics and Respond to Public Health Emergencies 

Flu 
We began offering flu shots on September 28 at all three of our clinic locations. They’re available 
Monday through Friday from 8-3:30 at a cost of $25. Metro employee flu clinics began two weeks ago at 
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Metro Southeast, the Fulton Complex, the Courthouse, and the Vinny Links golf course. Last week we 
gave Mayor Barry her shot at the Courthouse.  

CASPER  
The CASPER (Community Assessment for Public Health Emergency Response) assessment I reported 
about to you last month was rescheduled from late September to next week due to bad weather. Health 
Department staff will be out in the community conducting health assessments as part of an emergency 
preparedness exercise. In the event of an emergency, this information will guide responses to the areas 
of greatest need.  

Strengthen organizational performance  

Correctional Health 
We are charged with providing health services to inmates in the county jail. We have recently completed 
a rebidding of the contract for those services. The successful bidder is Correct Care Solutions, a Nashville 
company that has held the contract for the previous 10 years. The most recent contract is for five years 
and is slightly lower based on a decrease in the jail population.  

ICD-10 
As those of you with a clinical orientation undoubtedly already know, ICD-10 went into effect earlier this 
month. ICD-10 is the 10th revision of the International Statistical Classification of Diseases and Related 
Health Problems from the World Health Organization. It contains codes for diseases, signs and 
symptoms, abnormal findings, complaints, social circumstances, and external causes of injury or 
diseases. 

This is a substantial change that has been years in the works for many years. Our staff had extensive 
training sessions in August and September in preparation. Our Patient Tracking Billing Management 
Information System has been updated to accept the new diagnosis codes.  Clinics will continue with 
post-implementation follow-up. 

Develop and strengthen community collaboration  

MACC 
We and partners, including Bonaparte’s Retreat, Crossroads Pet Shot & Adopt and Nashville Public 
Television, hosted a screening of “Shelter Me: Partners for Life” at the animal shelter earlier this month. 
The show is hosted by Jon Hamm features country music icon Emmylou Harris, who is the founder of 
Bonaparte’s. We also had a special adoption event in conjunction with the screening. The episode aired 
locally on Nashville Public Television on October 9.  

Advance health equity  

Presumptive Eligibility 
Pregnant women are categorically eligible for TennCare. An uninsured woman who discovers she is 
pregnant -- which is often confirmed here --  is considered to be “presumptively eligible” for TennCare 
and is fully insured, but only for a period of 45 days. During those 45 days the woman is expected to go 
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through the process of enrolling in TennCare. The data show there is frequently a failure to move from 
presumptive eligibility to enrollment. As a result, providers may be reluctant to honor the presumptive 
eligibility, and women can lose valuable prenatal coverage during the presumptive phase as well as full 
coverage for the remainder of the pregnancy. In an effort to bridge this gap, the Tennessee Department 
of Health and TennCare are establishing Certified Application Counselors (CACs) at all local health 
departments. Their job will be to assist presumptively eligible women in applying for TennCare coverage 
via the Federally Facilitated Marketplace. Dr. Fonda Harris will coordinate this effort at all three of our 
sites. We have identified eleven staff members who will be trained as CACs to provide assistance. We 
are currently working on protocols and logistics for this effort.  

Enhance public health communication 

New Council 
There are 26 new members in the 40-member Metro Council as well as a new Vice Mayor. I’m trying to 
meet one-on-one with each of them to give them an overview of who we are and what we do, and so 
far these sessions have gone quite well. By today, if everyone made it to their scheduled appointment, 
we will have met with 23 of them. Many of them have been surprised at the broad scope of our work, 
and generally have been appreciative and supportive.  
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Metro Animal Care and Control 

Monthly Report 

SEPTEMBER 2015 

Board of Health October 22, 2015 Advance Packet Page 11



0 100 200 300 400

317 

195 

B
y 

In
ta

ke
 T

yp
e

 

B
y 

A
n

im
al

 T
yp

e
 293 

259 

September 2015 Intakes 

Metro Animal Care and Control 2 

  Kitten Adult Cat Puppy Adult Dog Other Wildlife Total 

Owner Surrender  57 81 28 117 7 0 290 

Request for Humane 

Euthanasia  

9 13 1 29 0 0 52 

Stray 66 33 25 123 4 16 267 

Total 132 127 54 269 11 16 609 

Kitten/Puppy: 6 weeks old to 11 months old 
Adult Cat/Dog: 1 year or older 
Other: Includes Livestock, small animals 

Stray Owner Surrender

267 
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11 

16 

323 

Board of Health October 22, 2015 Advance Packet Page 12

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.woaw.org.au/8andUnder/poultry/&ei=1Si0VL6ADc3iggSM-IHgBQ&bvm=bv.83339334,d.cWc&psig=AFQjCNF6O5R2TvgaEkyuqvEyNolSjPnLWg&ust=1421167610011389


2014 2015

0 100 200 300 400

Ye
ar

ly
 In

ta
ke

  

B
y 

A
n

im
al

 T
yp

e
 293 

2015 

2014 

September 2014 to 2015 Intakes 

Metro Animal Care and Control 3 

Other: Includes Livestock, small animals and wildlife  

  2014 2015 

Cats Dogs Other Total Cats Dogs Other Total 

Owner Surrender 93 180 10 283 138 145 7 290 

Request for Humane Euthanasia  

(Owner Surrender) 

2 1 1 4 22 30 0 52 

Stray 172 127 33 332 99 148 20 267 

Total 267 308 44 619 259 323 27 609 
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September 2015 Outcomes* 

Metro Animal Care and Control 4 

Kitten/Puppy: 6 weeks old to 12 months old 
Adult Cat/Dog: 1 year or older 
Other: Includes Livestock, small animals and wildlife  

  Kitten Adult 

Cat 

Puppy Adult Dog Other Wildlife  Total 

Adopted  67 35 24 82 3 0 211 

Transferred to Rescue Agency 15 3 33 43 5 0 99 

Returned to Owner  2 3 0 26 0 0 31 

Community Cats Program 16 15 0 0 0 0 31 

Humanely Euthanized 50 44 3 96 0 10 203 

Total 150 100 60 247 8 10 575 

29 
6% 

165 
31% 

*Outcome Data will rarely match Intake Data due to the fluidity of the shelter census. Animals are 
constantly being moved through the “Animal Flow Through” process.  

***Not Yet Outcomed refers to animals that are still in the shelter or foster care.   

Adopted

Transferred to
Rescue Agency

Humanely
Euthanized**

Returned to Owner

Not Yet
Outcomed***

35% 

 
16% 

23% 

12% 
14% 

**This percentage does not include Owner Requested Euthanasia and Wildlife.  
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Metro Animal Care and Control 5 

Other: Includes Livestock, small animals and wildlife  

Adopted

Transferred to
Rescue Agency

Humanely
Euthanized**

Returned to Owner
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Adopted

Transferred to Rescue
Agency

Humanely
Euthanized**

Returned to Owner

September 2014 to 2015 Outcomes* 

*Outcome Data will rarely match Intake Data due to the fluidity of the shelter census. Animals are 
constantly being moved through the “Animal Flow Through” process.  

**This percentage does not include Owner Requested Euthanasia and Wildlife.  

  2014 2015 

Cats Dogs Other Total Cats Dogs Other Total 

Adopted  40 41 4 85 102 106 3 211 

Transferred to Rescue Agency 6 158 5 169 18 76 5 99 

Returned to Owner 5 34 0 39 5 26 0 31 

Community Cat Program 4 0 0 4 31 0 0 31 

Humanely Euthanized  209 113 26 348 94 99 10 203 

Total  264 346 35 645 250 307 18 575 

30% 

51% 
27% 

12% 

35% 

16% 

12% 

23% 
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