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Today, more than ever, you want to know where and how your 

hard earned dollars are being spent. When you buy something  

in the grocery store, you get a clear receipt that shows what 

you paid for each item. We think you deserve the same when 

you purchase health care services.

That is why we’ve redesigned our Explanation of Benefits, to 

make it simple, clear and easy for you to see how and where 

your health care dollars are being spent. 

Using input and suggestions from customers just like you, 

we’ve changed the look of our Explanation of Benefits – “our 

receipt.”  We streamlined the design, simplified the language, 

and got rid of clutter and jargon to create a simple tool to  

help you manage your health care finances. 

Working Hard to Make Life Easier for You

Simple, New  
        Explanation of Benefits

Important informa-
tion is easier to find.

Simple language 
eliminates confusion.

Larger type is easier 
on the eyes.

Take a look and see what’s new: 

But we didn't stop there....
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•  A glossary to help you make sense of traditional health care 

jargon – terms like coinsurance, copay and in-network. 

  

•  An item-by-item breakdown of your health care visit, so you 

can see how much each service and procedure cost, how the 

claim was paid, how your plan saved you money, and how 

much, if any, you still owe. 

 

And because we know smart customers are always thinking 

ahead, we also included a section called, “What I need to 
know for my next claim” that shows how close you are to 

reaching your annual deductible and out-of-pocket limits.  

At CIGNA, we believe in improving health, and helping  
you better understand your health care finances. 

We also included:

Simple.
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Guide to Your 
Explanation of Benefits

See how your benefits are working for you with this easy-to-understand document that shows you the costs associated with 

the medical care you’ve received. 

When a claim is filed under your CIGNA benefits plan, you get an Explanation of Benefits (EOB). Because we know health care 

expenses can be confusing, we've simplified the language and summarized the most important information about the claim.

The Summary page gives an 

overview of how your benefits are 

working for you – quickly see what 

was submitted, what's been paid, 

and what you owe.

Date of service and health care 
professional are both listed for 
easier reference.

If your health accounts paid part 
of your expenses, you'll see what's 
been paid and remaining balances.

The amount you owe does not 
reflect any amount you may have 
already paid.

This reflects the total value of your 
plan – the amount you saved by 
visiting an in-network health care 
professional or facility, and the 
amount paid by your plan.
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Your Rights of Review and Appeal will help you figure 
out what to do if you disagree with any of the benefits 
decisions made on this claim.

The Claims Detail page follows the Glossary page.  Here, you'll find:
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If you’re unsure of words or terms, look them 
up under the Glossary.

The dollar amount and percentage CIGNA paid toward the covered 
amount, minus any copay/deductible you're responsible for. 

The portion of covered expenses you’re responsible for paying. For example, if your 
CIGNA plan covers 90% of the covered amount, you pay the remaining 10%.

What you have left in 
your plan deductibles 
and out-of-pocket 
expenses.

Help with making 
an appeal if you’re 
unsatisfied with part or 
all of your claim being 
denied. The information 
is state-specific.

If your “Covered amount” is less than your “Amount billed,” it 
could be due to CIGNA discounts (a portion you don’t have 
to pay) or amounts not covered (a portion you might have 
to pay). The Notes section will tell you specific details.


