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Customers typically do not pay sewerage service charges on-water used to fill a pool as
they are generally filled during the months when the Metro Water Services sprinkler

credit adjustment is in effect.

If customers fill their pool outside that timeframe and the water is not returning to the
sewer, they should not have to pay the implied sewer on the water used to fill the pool.

The sprinkler credit applies only to Residential accounts:

POLICY:

Metro Water Services residential customers may receive a one time adjustment within a
12 month period to reduce the sewerage service charges associated with filling a
swimming pool. They are only eligible for this adjustment during months when the

automatic sprinkler credit is not in effect,

A customer may receive a sewer credit based on the pool dimensions and number of
gallons used that are in excess of their normal consumption. Pools connected to the

sanitary sewerage system will nhot be eligible for this credit.
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