
 Duane Phillips
Director

Amanda Sluss
 Public Information

Michelle Peterson
Operations 

Assistant Director

Michael Bateman
Servers, apps, 
phones, ITS

Angie Milliken
Accreditation and QA 

Manager

Kristi Carter
B-Detail Manager

Glenn Hatch
C-Detail Manager 

Lisa Baker
A-Detail Manager 

Judy Langston
Supervisor

Kim Rentz
Supervisor

Theresa Brown
Supervisor

Christy 
Whisman
Supervisor

Barbara Frazier
Supervisor

Tanya Stone
Supervisor

Alisa Utley
Supervisor

Patrice Herring
Supervisor

Denise Walsh
Supervisor

Natalie Williams
Supervisor

Rhonda Shedd
Supervisor

Pam Davis
Supervisor

Danny Murray 
Fire Liaison

Tim Nielsen
VESTA, AVL,  
radios, CAD 

Angel Mariscal
 Stats, GIS back-up

Rebecca DaVanon
GIS, Planning and 

Public Works

Brian Long
CAD Administrator, 

Intranet

Don Perry
EMS QA

Nell Hayes 
Training Supervisor

Amanda Rigby 
Training Instructor

Erin Dutton
Complaints

Mark Hutchinson
Fire QA

John Reynolds
Police QA

ET5
Trainers

ET1-4
Call Takers
Dispatchers

ET5
Trainers

ET5
Trainers

ET1-4
Call Takers
Dispatchers

ET1-4
Call Takers
Dispatchers

Lynette Dawkins
HR

Dwayne Vance
Finance

Freda Wade
Payroll

Bobbie Brewer
Office Support

(Part-time)

Christie Clark
Inventory,Paging,
Intranet,  Phones

 Bruce Sanschargrin
Operations 

Administrative Manager Tim Watkins
ISA I

Lisa Fulton
HR/Finance & Training

Manager

Rickey McWright 
Support Services
Assistant Director

ET5
Trainers

FIRST TEAMS
Volunteers

Salley Lyons
Police QA

Melissa Cotnoir
Fire QA

Michelle 
Williams

Supervisor
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