


Don’t call
9-1-1 if
it is not an
emergency.

Don’t put
9-1-1 in
your speed
dial.

Don’t hang
up if you
accidentally
call 9-1-1.

Using 9-1-1 the WRONG Way

There are two ways to misuse 9-1-1.

First, you can call 9-1-1 when your
situation is not life-threatening. Because
9-1-1 calls are given top priority, you
should only dial 9-1-1 if you are faced
with a life-threatening emergency.
Calling with less serious situations can
slow response times for those who need
help the most.

Some people put 9-1-1 on their
speed-dial to make calling easier. But
9-1-1 should never be in your speed
dial because it makes it too easy to call
by accident.

The second way to misuse 9-1-1 is by
calling and hanging up. Even if you

call and hear a recorded message, it is
important to stay on the line. When you
hang up, ECC personnel must call your
number back to find out what’s wrong.
This takes valuable time away from 9-1-1
call-takers who could be answering real
emergency calls. So if you ever dial 9-1-1,
don't hang up before speaking with a
call-taker.

Using 9-1-1 the RIGHT Way

When you are faced with a life-threatening
emergency, calling 9-1-1 is the best way
to get the help you need. Dial 9-1-1 when
you need the immediate help of medical,
fire or police services.

If your situation is not life-threatening but
you still need assistance, dial 862-8600.
"8600" calls will get you the help you
need quickly, but won't take priority over
9-1-1 calls.

When you call 9-1-1, you will be asked
several questions. These questions are
designed to help, so try to answer them
completely and accurately. You can expect
to be asked your name, your phone
number and your address, as well as
questions specific to your situation.

In medical emergencies, ECC call-takers
may ask questions to help diagnose
medical problems so first responders can
be ready to help the moment they arrive.
ECC call-takers can even talk you through
basic procedures like CPR. Each piece

of accurate information you give helps
emergency responders serve you better.

Do call
9-1-1 in an
emergency.

Call
862-8600
if you
need non-
emergency
assistance.

) ) Be prepared
to answer

some
questions.




