APCO Institute Training Course

Where Public Safety Turns to Learn

Emergency Medical Dispatch Instructor
Location: Nashville, TN

Date: March 12 - 16, 2012

Time: 8:00 AM - 5:00 PM

Tuition:  $459 APCO Members receive a $20 discount

Course #: 32541 **you must bring your personal laptop to class**

This course provides your agency personnel with the necessary skills and certification to present the APCO
Institute Emergency Medical Dispatcher Course within your agency. By having a qualified instructor on staff, you
control the training schedule and reduce your training costs.

The APCO Institute EMD program combines telecommunicator skills with medical issues. With this and ASTM
standards in mind, the APCO Institute requires that the course be taught by instructors with medical and
telecommunicator backgrounds. The instructor candidate who teaches the medical portions must have at
minimum, current certification as a Basic EMT under the National Standard Curriculum as set by the Department
of Transportation (DOT). Individuals who are either a current EMD or dispatch supervisor may teach the
telecommunicator portion. If one individual can fulfill both the telecommunications and medical requirements, that
person may teach the entire course alone. If not, the course must be presented by at least two qualified individuals.
Also, a current CPR Certification at any level from the AHA or ARC (or equivalent) is required.

Prerequisites:

APCO Institute Emergency Medical Dispatcher or EMD Concepts Certification; CPR Certification; Basic EMT
Certification (for Candidates wishing to instruct the medical portion of the course or wishing to instruct the entire
course alone) ; Completion of a formal basic telecommunicator training program.

Restrictions:

APCO Institute certified EMD Instructors may not conduct classes outside their own agency. EMD programs vary
from agency to agency and APCO Institute, in accordance with the NHTSA Standard, restricts instructors to
instruction in their own agencies. Excluded from this restriction are agencies who are part of a regional system with
a common medical director and common guidecards. Contact APCO Institute for more details.

Co-Host: Lodging: Lodging:

Metro Nashville Emergency Drury Inn & Suites Country Inn & Suites

Communications Center 555 Donelson Pike 590 Donelson Pike

Class Location: Nashville, TN 37214 Nashville, TN 37214

Metro Southeast Genesco Park, 800-DruryInn 800-596-9375

Eonelwn Training/ Conference (615) 902-0400 (Direct Line) (615) 874-8040 (Direct Line)
oom

Distance from Amrport- 1.3 miles; Distance from Class Site- 2.6

1417 Murfreesboro Pike mules; Nearest Airport- Nashville International Airport.

Nashville, TN 37219-6300
Contact:

Nell Hayes: (615) 401-6236 or
(615) 733-1832 (Fax)

mAPCO APCO Institute, Inc.
351 N. Williamson Blvd.

lntematlonal Daytona Beach, FL 32114-1112
Leaders in Public Safety Communications™ 888'272'6911, EXt 2485

or 386-944-2485
FAX: 386-944-2785

To register online please visit our website:
http://www.apcointl.com/institute/schedule registration.htm




