
 
 
Dependent Eligibility Verification Project 
Begins March 29, 2010 
 
 
If you are enrolled in Family coverage as a Metro employee, you will receive an 
eligibility verification packet in your home mail.  This packet contains a short 
questionnaire you are required to complete in order to continue medical coverage for 
your dependents.   
 
Please take a few moments to complete the questionnaire and return it in the postage-
paid envelope by the postmark deadline of April 28, 2010. 
 
This project is being conducted by ACS HR Solutions and all questions should be 
directed to the ACS Helpline at 1-877-268-8718, Monday through Friday from 7am to 
6pm.  
 
 


