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FIGURE 12: This conceptual scenario is provided as an example and illustrates the development potential of  
the properties surrounding the Highway 70/Highway 100 split area under T3 Suburban Neighborhood Center 
policy. Generally, all of  the new buildings shown in this scenario are two-story mixed use buildings consisting of  
commercial and offi ce land uses. This scenario envisions a stronger pedestrian experience along Harding Pike 
with consolidated driveways, buildings with short front setbacks, continuous sidewalks, and a pedestrian-friendly 
realignment of  the intersection of  Highway 70 and Highway 100.
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T3 SUBURBAN COMMUNITY CENTER POLICY

General Character of  T3 Suburban Community Centers in the West Nashville Community
T3 Suburban Community Center policy has been applied to 
a suburban commercial area near the Charlotte Pike and I40 
interchange and a commercial area along White Bridge Road. 
Currently, these suburban community centers are primarily 
commercial with no residential. The T3 Suburban Community 
Center policy envisions these areas to be pedestrian friendly areas, 
with multiple-story, mixed use buildings. In suburban areas, this 
may be a daunting task considering that market and land costs 
do not always encourage multi-story mixed use development. 
Therefore, in order for these areas to fully realize the character 
and form described in T3 Suburban Community Center policy, 
redevelopment of  sites should include the ability to retrofi t 
in the future, location of  parking areas to be reconfi gured for 
the creation of  additional buildings and street networks in the 
future, out parceling to create street walls, and access for future 
connectivity to surrounding residential. 

How to Use This Guidance
The intent for T3 Suburban Community Center policy is 
to enhance suburban community centers, encouraging their 
redevelopment as intense, mixed use areas that are compatible 
with the general character of  the suburban neighborhood 
as characterized by the service area, development pattern, 
building form, land use and associated public realm. Where not 
present, enhancements should be made to infrastructure and 
transportation networks to improve pedestrian, bicycle and 
vehicular connectivity. Users of  the West Nashville Community 
Plan: 2009 Update should meet the policy intent by creating and 
evaluating development and preservation plans in light of  the 
following:

The T3 Suburban Community Center policy including the policy intent, general characteristics, design principles • 
and all other guidance provided in the policy;
The General Principles found in the • Community Character Manual (CCM);
The existing or desired character of  the particular T3 Suburban Community Center; • 
The envisioned character of  other surrounding policy areas; and• 
Additional guidance provided by the West Nashville Community Plan including any Special Policies for the particular • 
T3 Suburban Community Center.

Note that if  the Special Policy for an area does not provide additional guidance, then the guidance in the T3 Suburban 
Community Center policy and the General Principles in the CCM are controlling.
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T3 Suburban Community Center Community Character Policy Areas 
The West Nashville Community Plan has two areas where the T3 Suburban Community Center policy is applied. These are 
titled “T3 Suburban Community Center Policy Areas” in the plan. These centers were identifi ed by examining the general 
characteristics, development patterns (parcel sizes, spacing of  homes, and in some instances density and intensity, and 
zoning), environmental features, and man-made features for each area. While T3 Suburban Community Center policy is only 
applied to two areas, each area is different in some respect due to the factors mentioned above.

Special Policies
The following provides additional guidance on unique conditions that may exist in a particular T3 Suburban Community 
Center policy area. The Special Policies may cover one or more of  the following issues. This list is not exhaustive:  

Design Principles Found in the T3 Suburban Community Center Policy• 
Building Types• 
Transitions • 
Nonconforming Land Uses • 
Historically Signifi cant Sites or Features • 
Stormwater• 
Appropriate Land Uses• 

07-T3-CC-01
West Nashville’s T3 Suburban Community Center Area 1 is referenced as 07-T3-CC-01 on the accompanying map. It 
consists of  the Nashville West and Hillwood Plaza shopping centers. In this area, the following Special Policies apply. Where 
the Special Policy is silent, the guidance of  the T3 Suburban Community Center policy applies. 

Design Principle: Density/Intensity• 
This area is zoned CS, which will create a development pattern that is not in keeping with the intent of  the o 
policy. As the opportunity arises, it should be rezoned to a district in conformance with the T3 Suburban 
Community Center policy.

Design Principle: Landscaping• 
Existing trees and mature vegetation should be protected to the greatest extent possible to preserve the o 
area’s tree cover. If  trees are removed, quality trees should be planted to replace those that have been 
removed.
Landscaping should be used to screen ground utilities, meter boxes, heating and cooling units, refuse o 
storage, and other building systems that would be visible from public streets.

Transitions• 
To provide a transition between this T3 Suburban Community Center and the T3 Suburban Neighborhood o 
Maintenance area to the south, uses south of  Charlotte Pike along Hillwood Boulevard should be low 
intensity in massing and with a maximum of  three stories to transition to the surrounding single-family 
neighborhood.  While mixed use and commercial are appropriate for properties that front along Charlotte 
Pike, uses for the properties behind those that front on Charlotte Pike should be limited to offi ce and 
residential.

Utilities• 
As properties redevelop, locate overhead utilities underground if  possible. If  underground utilities are not o 
feasible, locate utilities in alleys or at the back of  the property and off  of  Charlotte Pike.

http://www.nashville.gov/mpc/pdfs/CCM/06-CCM_T3_FINAL_080903.pdf


07-T3-CC-02
West Nashville’s T3 Suburban Community Center Area 2 is referenced as 07-T3-CC-02 on the accompanying map. It 
consists of  the Lion’s Head shopping area. In this area, the following Special Policies apply. Where the Special Policy is silent, 
the guidance of  the T3 Suburban Community Center policy applies. 

Design Principle: Access• 
Access points on the south side of  White Bridge Road should be consolidated to the largest extent possible o 
in order to reduce turning movements from the arterial and allow vehicles to circulate between buildings 
and sites without having to re-enter White Bridge Road.

Design Principle: Density/Intensity• 
On the south side of  White Bridge Road, density in this area should be limited to twenty dwelling units per o 
acre in order to limit negative impacts to surrounding maintenance neighborhoods and policy areas and to 
form a thoughtful transition. 
This area is zoned CS, which will create a development pattern that is not in keeping with the intent of  the o 
policy. As the opportunity arises, it should be rezoned to a district in conformance with the T3 Suburban 
Community Center policy.

Design Principle: Landscaping• 
Given the prominence of  White Bridge Road, special treatment consisting of  street trees should be o 
provided.
Existing trees should be protected to the greatest extent possible to preserve the area’s tree cover. If  trees o 
are removed, quality trees should be planted to replace those that have been removed.
Landscaping should be used to screen ground utilities, meter boxes, heating and cooling units, refuse o 
storage, and other building systems that would be visible from public streets.

Stormwater• 
Richland Creek is adjacent to this center. Because of  Richland Creek, any redevelopment that occurs within o 
the buffers of  such streams is encouraged to pursue the use of  Low Impact Development stormwater 
management techniques. See “Stormwater and the Transect” in the General Principles of  the Community 
Character Manual and http://www.nashville.gov/stormwater /LIDResources.htm for more detail.

Transitions • 
On the west and south sides, this area is directly adjacent to T3 Suburban Neighborhood Maintenance o 
areas that consist of  single-family housing residential development. Development in this T3 Suburban 
Community Center area should therefore be cognizant of  the character of  adjacent maintenance policy 
areas. On the south side of  White Bridge Road, buildings should be limited in height to three stories to 
transition to the adjacent single-family building pattern.

Utilities• 
As properties redevelop, locate overhead utilities underground if  possible. If  underground utilities are not o 
feasible, locate utilities in alleys or at the back of  the property and off  White Bridge Road.
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T3 SUBURBAN RESIDENTIAL CORRIDOR POLICY

General Character of  T3 Suburban Residential Corridors in the West Nashville Community
T3 Suburban Residential Corridor policy has been applied 
on a portion of  White Bridge Road, roughly between 
Corbett Lane and Kendall Drive. T3 Suburban Residential 
Corridors are considered prominent corridors due to their 
role in connecting communities and other prominent streets, 
their size and scale, and/or their accessibility by a variety of  
transportation modes. This area already has a mix of  housing 
types, and given the corridor’s prominence, connectivity, and 
scale, it is ideal for providing housing choice with multiple 
transportation options. 

In the West Nashville Community, White Bridge Road is a 
prominent corridor where opportunities for development 
are present, where increased massing, scale, and density will 
complement the prominence of  the corridor while providing 
a transition from the intensity of  the corridor to development 
behind the corridor. In addition to providing opportunities 
for a diversity of  housing, T3 Suburban Residential Corridors 
should also feature multiple modes of  transportation, creating 
a “Complete Street” – a street designed and operated to 
enable safe, attractive and comfortable access and travel for 
vehicles, transit, pedestrians and cyclists.  

How to Use This Guidance
The intent for T3 Suburban Residential Corridor policy is to 
preserve, enhance, or create suburban residential corridors 
that are compatible with the general character of  suburban 
neighborhoods as characterized by development pattern, 
building form, land use and associated public realm, and 
that move vehicular traffi c effi ciently while accommodating 
sidewalks, bikeways and mass transit. Users of  the West 
Nashville Community Plan: 2009 Update should meet the policy intent by creating and evaluating development and preservation 
plans in light of  the following:

The T3 Suburban Residential Corridor policy including the policy intent, general characteristics, design principles • 
and all other guidance provided in the policy;
The General Principles found in the • Community Character Manual (CCM);
The existing or desired character of  the particular T3 Suburban Residential Corridor; • 
The envisioned character of  other surrounding policy areas; and• 
Additional guidance provided by the West Nashville Community Plan including any Special Policies for the particular • 
T3 Suburban Residential Corridor.
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Note that if  the Special Policy for an area does not provide additional guidance, then the guidance in the T3 Suburban 
Residential Corridor policy and the General Principles in the CCM are controlling.

T3 Suburban Residential Corridor Community Character Policy Areas 
The West Nashville Community Plan has one area where the T3 Suburban Residential Corridor policy is applied. It is 
titled “T3 Suburban Residential Corridor Policy Area” in the plan. This corridor was identifi ed by examining the general 
characteristics, development patterns (parcel sizes, spacing of  homes, and in some instances density and intensity, and 
zoning), environmental features, and man-made features for the area. 

Special Policies
The following provides additional guidance on unique conditions that may exist in a particular T3 Suburban Residential 
Corridor policy area. The Special Policies may cover one or more of  the following issues. This list is not exhaustive:  

Design Principles Found in the T3 Suburban Residential Corridor Policy• 
Building Types• 
Transitions • 
Nonconforming Land Uses • 
Historically Signifi cant Sites or Features • 
Stormwater• 

07-T3-RC-01
West Nashville’s T3 Suburban Residential Corridor Area 1 is referenced as 07-T3-RC-01 on the accompanying map. It is 
located along White Bridge Road, and it is intended to provide a transition from the intensity of  the White Bridge Road/
Charlotte Pike center and corridor to the single-family neighborhoods to the south and east. The policy does not contain 
any unique features that warrant Special Policies; therefore, the guidance of  the T3 Suburban Residential Corridor policy 
applies.
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T3 SUBURBAN MIXED USE CORRIDOR POLICY

General Character of  T3 Suburban Mixed Use Corridors in the West Nashville Community
T3 Suburban Mixed Use Corridor policy has been applied to 
a portion of  Charlotte Pike west of  Marcia Avenue and to a 
portion of  White Bridge Road south of  Lenox Avenue. T3 
Suburban Mixed Use Corridors are prominent due to their 
role in connecting communities and other prominent streets, 
their size and scale, and/or their accessibility by a variety 
of  transportation modes. These corridors often act as the 
boundaries to suburban neighborhoods or communities and 
can provide an intense mix of  uses to support surrounding 
neighborhoods. T3 Suburban Mixed Use Corridors are 
intended to be pedestrian friendly, prominent corridors 
that accommodate residential, commercial, and mixed use 
development, as well as multiple modes of  transportation 
creating a “Complete Street” – a street designed and operated 
to enable safe, attractive and comfortable access and travel 
for all users. 

In the West Nashville Community, the portions of  Charlotte 
Pike and White Bridge Road, where T3 Suburban Mixed Use 
Corridor policy is applied, currently provide commercial and 
some offi ce uses for the community. The site and building 
design in these areas has room for improvement, however. 
Many of  these areas have multiple “curb cuts” (vehicular 
access points) and spotty sidewalks and/or crosswalks, 
making them diffi cult or dangerous for pedestrians. With large 
parking areas between the street and the building, there is no 
“public realm” where buildings frame the street and create a 
sense of  place. Visitors are greeted, instead, by unpredictable 
entrances and exits to properties, attention-grabbing signage 
and a lack of  character. All of  these site and building design 
issues represent opportunities for improvement that are addressed in the T3 Suburban Mixed Use Corridor policy and in 
the Special Policies below.

How to Use This Guidance
The intent for T3 Suburban Mixed Use Corridor policy is to enhance suburban mixed use corridors by encouraging a 
greater mix of  higher density residential and mixed use development along the corridor; generally placing commercial uses 
at intersections with residential uses between intersections; creating buildings that are compatible with the general character 
of  suburban neighborhoods; and street design that moves vehicular traffi c effi ciently while accommodating sidewalks, 
bikeways and mass transit. Users of  the West Nashville Community Plan: 2009 Update should meet the policy intent by creating 
and evaluating development and preservation plans in light of  the following:



The T3 Suburban Mixed Use Corridor policy including the policy intent, general characteristics, design principles • 
and all other guidance provided in the policy;
The General Principles found in the • Community Character Manual (CCM);
The existing or desired character of  the particular T3 Suburban Mixed Use Corridor; • 
The envisioned character of  other surrounding policy areas; and• 
Additional guidance provided by the West Nashville Community Plan including any Special Policies for the particular • 
T3 Suburban Mixed Use Corridor.

Note that if  the Special Policy for an area does not provide additional guidance, then the guidance in the T3 Suburban Mixed 
Use Corridor policy and the General Principles in the CCM are controlling.

T3 Suburban Mixed Use Corridor Community Character Policy Areas 
The West Nashville Community Plan has two corridors where the T3 Suburban Mixed Use Corridor policy is applied. These 
are titled “T3 Suburban Mixed Use Corridor Policy Areas” in the plan. These corridors were identifi ed by examining the 
general characteristics, development patterns (parcel sizes, spacing of  homes, and in some instances density and intensity, 
and zoning), environmental features, and man-made features for each area. While T3 Suburban Mixed Use Corridor policy 
is only applied to two corridors, each corridor is different in some respect due to the factors mentioned above. 

Special Policies
The following provides additional guidance on unique conditions that may exist in a particular T3 Suburban Mixed Use 
Corridor policy area. The Special Policies may cover one or more of  the following issues. This list is not exhaustive:  

Design Principles Found in the T3 Suburban Mixed Use Corridor Policy• 
Building Types• 
Transitions • 
Nonconforming Land Uses • 
Historically Signifi cant Sites or Features • 
Stormwater• 
Appropriate Land Uses • 

07-T3-CM-01
West Nashville’s T3 Suburban Mixed Use Corridor Area 1 is referenced as 07-T3-CM-01 on the accompanying map. It 
consists of  an area of  nonresidential uses and zoning along Charlotte Pike, west of  Marcia Avenue. In this area, the 
following Special Policies apply. Where the Special Policy is silent, the guidance of  the T3 Suburban Mixed Use Corridor 
policy applies. 

Appropriate Land Uses• 
While currently there are no residential uses in this area, residential uses that conform to Zoning Districts o 
and Building Types in T3 Suburban Mixed Use Corridor policy are encouraged.

Design Principle: Building Form (Mass, Orientation, Placement)• 
Several of  the buildings in this area are larger than the ‘10,000 square feet or less’ of  individual fi rst fl oor o 
tenant space intended by this policy; some buildings are more than twice as large. While this existing 
condition is acceptable, it should not be repeated with future redevelopment. Meanwhile, care should be 
exercised so that parking needs for these larger buildings do not overwhelm the built environment.

Design Principle: Density/Intensity• 
This area is zoned CS, which will create a development pattern that is not in keeping with the intent of  the o 
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policy. As the opportunity arises, it should be rezoned to a district in conformance with the T3 Suburban 
Mixed Use Corridor policy.

Design Principle: Landscaping• 
Existing trees should be protected to the greatest extent possible to preserve the area’s tree cover. If  trees o 
are removed, quality trees should be planted to replace those that have been removed.
Landscaping should be used to screen ground utilities, meter boxes, heating and cooling units, refuse o 
storage, and other building systems that would be visible from public streets.

Design Principle: Parking• 
As noted above, the larger buildings in this policy area create greater parking needs. Currently, parking is o 
largely located in front of  buildings, between buildings and the street, which diminishes the pedestrian 
experience. It is preferable to have parking relocated with redevelopment to be behind or beside the building 
with only one row of  parking between the building and the street. In the interim, if  the parking cannot be 
relocated, special attention should be paid to creating a pedestrian-friendly streetscape through tools such 
as sidewalks and crosswalks, knee walls, and access management.

Transitions • 
Althougho  the boundary between this area and adjacent residential areas is generally formed by side and 
rear parcel lines, facilitating a stable condition, there are two areas where this condition does not exist. One 
is along American Road, Firestone Court, and Mercomatic Drive. The other is along Neighborly Avenue. 
Nonresidential uses in these locations face residential uses across the streets. When the nonresidential 
sites redevelop, special care should be taken to establish improved transitions through site design – the 
thoughtful use of  massing, scale, and orientation of  buildings – as well as location of  parking, pedestrian 
and vehicular access.

Utilities• 
As properties redevelop, locate overhead utilities underground if  possible. If  underground utilities are not o 
feasible, locate utilities in alleys or at the back of  the property and off  of  Charlotte Pike.

07-T3-CM-02
West Nashville’s T3 Suburban Mixed Use Corridor Area 2 is referenced as 07-T3-CM-02 on the accompanying map. It 
consists of  an area of  nonresidential uses and zoning along White Bridge Road, south of  Lenox Avenue. In this area, the 
following Special Policies apply. Where the Special Policy is silent, the guidance of  the T3 Suburban Mixed Use Corridor 
policy applies. 

Appropriate Land Uses• 
While currently there are no residential uses in this area, residential uses that conform to Zoning Districts o 
and Building Types in T3 Suburban Mixed Use Corridor policy are encouraged.

Design Principle: Building Form (Mass, Orientation, Placement)• 
Several of  the buildings in this area are larger than the ‘10,000 square feet or less’ of  individual fi rst fl oor o 
tenant space intended by this policy; some buildings are more than twice as large. While this existing 
condition is acceptable, it should not be repeated with future redevelopment. Meanwhile, care should be 
exercised so that parking needs for these larger buildings do not overwhelm the built environment.

Design Principle: Density/Intensity• 
This area is zoned CS, which will create a development pattern that is not in keeping with the intent of  the o 
policy. As the opportunity arises, it should be rezoned to a district in conformance with the T3 Suburban 
Mixed Use Corridor policy.

http://www.nashville.gov/mpc/pdfs/CCM/06-CCM_T3_FINAL_080903.pdf
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Design Principle: Landscaping• 
Given the prominence of  White Bridge Road, special treatment consisting of  street trees should be o 
provided.
Existing trees should be protected to the greatest extent possible to preserve the area’s tree cover. If  trees o 
are removed, quality trees should be planted to replace those that have been removed.
Landscaping should be used to screen ground utilities, meter boxes, heating and cooling units, refuse o 
storage, and other building systems that would be visible from public streets.

Design Principle: Parking• 
As noted above, the larger buildings in this policy area create greater parking needs. Currently, parking is o 
largely located in front of  buildings, between buildings and the street, which diminishes the pedestrian 
experience. It is preferable to have parking relocated with redevelopment to be behind or beside the building 
with only one row of  parking between the building and the street. In the interim, if  the parking cannot be 
relocated, special attention should be paid to creating a pedestrian friendly streetscape through tools such 
as sidewalks and crosswalks, knee walls, and access management.

Utilities• 
As properties redevelop, locate overhead utilities underground if  possible. If  underground utilities are not o 
feasible, locate utilities in alleys or at the back of  the property and off  of  White Bridge Road.
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