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Evaluation Criteria Glitner Ticketing, Inc. Ticketmaster Tixr

Round 1
Solicitation Acceptance Yes Yes Yes

Contract Acceptance Yes Yes, with exceptions Yes, with exceptions

ISA Questionnaire Completed and Terms Accepted Yes Yes Yes

Project Experience (15 Points) 9 15 11

Product Information (15 Points) 10 15 13

Methodology and Approach (20 Points) 7 15 20

Software Demo (20 Points) 13 19 15

Cost (30 Points) 22.09 26.91 30.00

Totals 61.09 90.91 89.00

RFQ# 222245 Event Ticketing Services, Hardware and Software

Strengths & Weaknesses
Glitner Ticketing, Inc.

Strengths: Firm's response addressed everything we requested in the RFP except for the weaknesses noted below.

Weaknesses: Firm did not provide adquequate list of locations or projects of similar size where their firm has been involved. Firm did not
provide an adequate overview of the the proposed team including years in business and nature of experience. Firm did not adequately
demonstrate past experience when the proposed team showed commitment to provide adequate communication regarding technology
upgrades. Firm did not adequately describe whether any member of the proposed team has been unable to complete a contract, been
removed from a contract or been replaced during a contract period.

Product Information (15 Points)

Project Experience (15 Points)

Strengths: Firm's response addressed everything we requested in the RFP except for the weaknesses noted below.

Weaknesses: Firm did not provide enough project information that details the overall proposed solution their company is proposing.
Firm did not describe in detail their approach to implementing the proposed solution. Firm did not provide enough details regarding their
standard maintenance and support plans.

Methodology and Approach (20 Points)

Software Demo (20 Points)

Strengths: Firm's response addressed everything we requested in the RFP except for the weaknesses noted below.

Weaknesses: Firm's demonstration of functionality of White Label ticketing and customization, Payment gateways, searching for tickets,
purchasing tickets, concurrent users performing two different functions at the same time and Master Seating configuration.

Strengths: Firm's response did not address what we requested in the RFP.

Weaknesses: Firm's overall response lacked sufficent details and substance.
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Software Demo (20 Points)

Strengths: Firm's response addressed everything we requested in the RFP except for the weaknesses noted below.

Weaknesses: Firm's demonstration of functionality of White Label ticketing and customization.

Tixr
Project Experience (15 Points)

Strengths: Firm's response addressed everything we requested in the RFP except for the weaknesses noted below.

Weaknesses: Firm did not provide adquequate list of locations or projects of similar size where their firm has been involved. Firm did not
adequately demonstrate past experience when the proposed team (showed commitment to provide adequate communication regarding
technology upgrades.

Product Information (15 Points)
Strengths: Firm's response addressed everything we requested in the RFP except for the weaknesses noted below.

Weaknesses: Firm did not provide enough project information that details the overall proposed solution their company is proposing.
Firm did not adequately describe other features or enhancements of their proposed solution which are not detailed in this RFP. Firm did
not provide a release schedule covering the next 12 months.

Methodology and Approach (20 Points)
Strengths: Firm's response addressed everything we requested in the RFP.

Weaknesses: No weaknesses were noted.

Ticketmaster

Strengths: Firm's response addressed everything we requested in the RFP except for the weaknesses noted below.

Weaknesses: Firm did not adquately describe their approach to managing the project. The firm did not adquequate describe their
implementation and installation strategy. Firm did not enough detail of their Risk Management Plan. Firm did not provide enough details
on training on how the system produces customized ad hoc reports.

Weaknesses: No weaknesses were noted.

Methodology and Approach (20 Points)

Strengths: Firm's response addressed everything we requested in the RFP.

Product Information (15 Points)

Project Experience (15 Points)
Strengths: Firm's response addressed everything we requested in the RFP.

Weaknesses: No weaknesses were noted.
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Solicitation Title & Number
RFP Cost
Points

RFP
SBE/SDV
Points

Total Cost
Points

Event Ticketing Services, Hardware and
Software.; RFQ# 222245 30 0 30

Offeror's Name Total Bid Amount

SBE/SDV
Participation
Amount

RFP Cost
Points

RFP
SBE/SDV
Points

Total Cost
Points

Glitnir Ticketing, Inc 1,436,375.00$ 22.09 0.00 22.09
Ticketmaster 1,750,000.00$ 26.91 0.00 26.91
Tixr 1,950,875.00$ 30.00 0.00 30.00


