
Property Standards Improvement Project 

Project Goals:
• Seek ways to improve Property Standards processes 

and experiences to help our neighborhoods be 

healthy, safe, and livable for all residents.

• Focus areas included:

o Process reviews of Property Standards from 

initial complaint through court disposition

o Communications and education 

o Harm mitigation and supports for vulnerable 

residents

o Support and training for Codes Property 

Standards Inspectors
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