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Metropolitan Government of Nashville and Davidson County 

The Department of Codes and Building Safety is proud to announce that as of June 30, 
2008, residential building permits have been added to KIVA Citizen.  KIVA citizen will now 
allow for contractors to apply on the internet for many types of residential permits includ-
ing additions, renovations, and new construction of one and two family residences. 
 
Several permits have already been issued 
(each with great success) through this new 
KIVA Citizen enhancement.  The first build-
ing permit issued online was obtained by 
Metro Construction Rehab Incorporated for a 
residential rehab project in South Nashville. 
What makes this case special is that Metro 
Construction Rehab was able to complete 
the entire process without any training or in-
structions other than the guides posted on 
the web site. Most of the major users of Metro’s KIVA Citizen have had basic training in 
how the ePermitting process works. That training gave Metro Construction the skills nec-
essary to select, apply for, pay and have issued their residential building permit.  
 
Training classes are currently forming to aid users in applying for building permits. If you 
would like information on applying online for permits or to sign up for upcoming training 
courses please contact Joey Hargis at buildingpermits@nashville.gov for more informa-
tion. 

ePermits Expands To Include Residential Building Permits 

“We have nothing but positive com-

ments about the new ePermits proc-

ess for residential building permits. 

One of our first users, Metro Con-

struction Rehab was able to com-

plete the entire process on their first 

attempt.” Joey Hargis, Chief Zoning 

There will be a hearing before the Commissioner of Commerce and Insurance or her 
designee to consider promulgation of amendments pursuant to TCA 62-32-202, 68-102-
113 and 68-120-101. The hearing will be conducted in the manner prescribed be the 
Uniform Administrative Procedures Act (TCA 4-5-202) and will take place in the Tennes-
see Room on the third floor of the Snodgrass Tennessee Tower, located at 312 8th Ave-
nue in Nashville, Tennessee  a t 9 a.m. (central time) on  Wednesday, the 30th day of 
July, 2008.  

The proposed rule proposes to adopt the International Fire Code, 2006 edition, pub-
lished by the International Code Council, Inc. 500 New Jersey Avenue Northwest, 6th 
Floor, Washington, D.C. 20001, and the Life Safety Code (NFPA No. 101-2006), 2006 
Edition, published by the National Fire Protection Association, 1 Batterymarch Park, 
Quincy Massachusetts 02269-9101. 

For a copy of this notice of rulemaking hearing, contact Randy Safer, Director of Codes 
Enforcement for the State Fire Marshal's Office, Department of Commerce and Insur-
ance at 500 James Robertson Parkway, Davy Crockett Tower, 3rd Floor, Nashville, 
Tennessee 37243, telephone (615) 741-7190. 

Department of Commerce & Insurance Issues Notice of 
Rulemaking Hearing on Adoption of 2006 Fire Code 
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Mayor and Council Approves Electronic 
Plans Review Software In FY 09 Budget 

Effective July 1st, the Department of Codes & Building 
Safety no longer accepts applications for Plumbing,   
Electrical or Mechanical Permits over the FAX machine.  
Customers need to make arrangements to apply in per-
son or over the internet - using our ePermits system. 
 
In August of 2007, the department added our ePermits 
to the group of online services available to customers.  
Since   August, the department has conducted 25 train-
ing sessions, which have been attended by more than 
400 of our customers, to demonstrate how to apply for 
trade permits using our ‘ePermits’ internet site.   
 
The ePermits service allows our customers to register 
with the department for secure access to the Codes 
internet  system.  There, a customer can make inspec-
tion requests, check the status of an inspection, view 
permit information, pay for reinspection fees, and apply 
for trade (MP&E) permits.  Not only can a customer 
make application for a permit  on-line, but they can also 
pay for the permit using a credit card and issue the per-
mit to themselves. 
 

Our customers have embraced the convenience of the 
ePermit system and the response has been tremen-
dous.  During the past 6 months, customers have ap-
plied for, paid for and self-issued 5,963 permits, online.  
Today, over 50% of the trade permits issued by the de-
partment are processed online,  using  ePermits. 
 
On or before June 30th, we also added ‘building permits’ 
to the ePermit system.  We will began by adding 
‘residential’ building permits for new home construction,  
remodeling, additions and alterations.   
 
To register to use the ePermits system, contact Carla 
Langley-Smith by email at carla.langley@nashville.gov  

FAX Applications For Permits Ends  

Soon anyone required to submit plans for review in 
Davidson County can do it with the push of a key on 
their computer, Terry Cobb, Director of Codes and 
Building Safety announced. 
  
Metropolitan Government has begun the process 
of  implementing  "concurrent ,  electronic plans re-
view "  which means persons submitting building and 
site plans will be able to file the documents electroni-
cally  through the internet  -- and the same internet 
site will allow all Metro agencies to concurrently re-
view a single set of construction drawings.    
 
More importantly, Cobb added: "each depart-
ment's plan review comments will be transparent to 
the other Metro departments, and all the comments 
will be transparent to the permit applicant/ cus-
tomer.   Any needed revisions to the project plans will 
also be filed electronically. 
 
The system is an "Autodesk" product known as 
"Buzzsaw".  In making the announcement, Cobb said: 
"Buzzsaw was selected because it contained all the fea-
tures and functions we were looking for in an electronic 
plan review system, was available for purchase through 
an existing state contract and could be implemented 
in 120 days or less.  As the project moves forward, train-
ing sessions will be announced for those  anxious to use 
this technology.   As a practical matter, our clients were 
telling us that the cost of providing multiple sets of 
(paper) drawings to multiple agencies were often running 

into the thousands of 
dollars for printing 
costs, alone.  
  
Electronic plan review 
not only saves time , 
money and results in 
a more efficient proc-
ess -- it will have a 
positive environmental 
impact.  Much less 
paper will be used 
and  the deliver y of 
plans to multiple of-
fices will become  
unnecessary.   " We 
are  very  excited 

about this  enhancement of our building permit process 
and also excited about it as a "green" initiative," Cobb 
said.  
  
Mayor Karl Dean immediately recognized the value of an 
enhanced permit system for its business process effi-
ciency and improvement in customer communica-
tions.  Mayor Dean also recognized the project as one 
which is environmentally friendly.  The Mayor advanced 
funding for the new project to the Metro Council in his 
recommended budget for fiscal year 2008-2009 -- as one 
of only a few, new initiatives in an otherwise lean budget 
year. 

Effective July 1st 
 

The Department of Codes & Build-
ing Safety no longer accepts appli-
cations for Plumbing,  Electrical or 
Mechanical Permits over the FAX 
machine. 

Example of the types of documents we will be able to 
process using the “Buzzsaw” plans review application.  
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Take the Emergency Preparedness Survey! 

With warm weather fast approaching everyone will be looking 
forward to doing more outdoor grilling.  Tennessee State Fire 
Marshal Leslie Newman wants to remind Tennesseans that 
being safe while cooking outdoors is just as important as prac-
ticing fire safety while cooking indoors. 
 
According to the National Fire Protection Association (NFPA), 
gas and charcoal grills cause an average of 900 home struc-
ture fires and 3,500 home outdoor fires each year.  Half of all 
gas and charcoal grill fires begin on an exterior balcony or un-
enclosed porch, so it is important to grill outside, well away 
from your home. 
 
SAFETY TIPS FOR OUTDOOR GRILLING: 

• Position the grill away from siding, deck railings, overhang-
ing eaves and overhanging branches. 

• Place the grill a safe distance from lawn games, play ar-
eas and foot traffic. 

• Keep children and pets away from the grill area; declare a 
three-foot “safe zone” around the grill. 

• Put out several long-handled grilling tools to give the chef 
plenty of clearance from heat and flames when handling 
food. 

• Periodically remove grease buildup in trays to prevent 
ignition by a hot grill. 

 
Gas grills have a higher fire risk than charcoal grills.  Leaks 
and breaks in the gas cylinder or hose are the leading cause, 
accounting for nearly half of gas grill fires.  Placing combusti-
bles too close to heat and leaving cooking unattended are two 

other leading causes. 
 
GAS GRILL SAFETY TIPS: 

• Check the gas cylinder hose for leaks before using it for 
the first time each year.  A light soap and water solution 
applied to the hose will quickly reveal escaping propane by 
bubbling. 

• If you determine your grill has a gas leak:  Turn off the 
valve on the tank and have the grill serviced by a profes-
sional before using it again. 

• If you smell gas while cooking, immediately get away from 
the grill and call the fire department.  Do not attempt to 
move the grill. 

• Use only gas cylinders with an overfill protection device 
(OPD). OPDs are easily identified by their triangular-
shaped hand wheel.  OPDs shut off the flow of gas before 
capacity is reached, limiting the potential for release of 
propane gas if the cylinder heats up/ 

• Use only equipment bearing the mark of an independent 
testing laboratory.  Follow the manufacturers’ instructions 
on how to set up the grill and maintain it.  

• Never store propane gas cylinders in buildings or garages.  
If you store a gas grill inside during the winter, disconnect 
the cylinder and leave it outside. 

 
 

 

SUMMER GRILLING SAFETY 

http://www.nashville.gov/oem/survey/preparedness_survey.aspx
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A cooperative agreement between GoogleTM and the 
Metropolitan Government of Nashville and Davidson 
County will add another dimension to the economic 
development tools that Metro uses to help expanding 
and relocating companies find the sites they need. 
 
Through Google’s “Cities in 3D” initiative, Metro Govern-
ment can now publish, in an easily accessible online 
form, three-dimensional renderings of buildings county-
wide, giving businesses another source of local informa-
tion about Nashville and Davidson County. 
 
 
“Having 'Nashville in 3D’ available via Google Earth 
will provide a convenient, cutting-edge showcase 
for all our city has to offer, including our neighbor-
hoods, business districts, and recreational, cultural, 
and entertainment amenities. This is a tool that will 
undoubtedly contribute to our economic develop-
ment success.” 
 
“We are pleased to see Nashville and Davidson 
County choose to contribute 3D data as part of the 
Cities in 3D Partner Program,” said JL Needham, 
Manager of Public Sector Content Partnerships at 
Google. “The Cities in 3D Program represents a con-
tinuation of our efforts to engage with content providers, 
including government agencies, and provide them with 
tools for making the information they produce more ac-
cessible to Internet users.” 
 
Metro Government currently uses computerized map-
ping to help businesses identify potential sites which 

meet their size, zoning, and access requirements. Pro-
viding 3D data gives businesses another means to 
evaluate potential sites on which to expand. Countywide 
coverage also provides prospective home buyers a great 
way to visualize a neighborhood's built environment. 
 
Planners and potential investors will be able to superim-
pose proposed buildings into the existing skyline, exam-
ine current buildings, and analyze both existing and po-
tential structures over an area of more than 500 square 

miles. 
 
The Metro 
Planning De-
partment be-
gan experi-
menting with 
3D models in 
the central 
business 
district several 
years ago as 
downtown de-
velopment es-

calated. That modeling proved to be a valuable planning 
tool, as planners evaluated the visual impact new con-
struction would have on the existing skyline. The new 
partnership with Google makes the 3D renderings avail-
able online via the 3D buildings layer in Google 
EarthTM, making Nashville and Davidson County an 
even more welcoming environment for business invest-
ment. 

Metro joins Google  
"Cities in 3D" Program 

Mayor Karl Dean appointed a Green Ribbon Committee as 
well as an environmental sustainability manager to further de-
velop and implement environmental policy for Metro Govern-
ment.  
 
By executive order, Mayor 
Dean appointed Lipscomb 
University President Randy 
Lowry and John Ingram, Chair-
man of Ingram Industries Inc. 
to serve as chairs of the com-
mittee while appointing Jenna 
Smith, a long-time Metro employee, as the environmental sus-
tainability manager in the Mayor’s Office.    
 
This is important for the livability of our city for current resi-
dents and for our future economic growth. Businesses and 
individuals are attracted to cities with strong environmental 
practices and transportation options,” Mayor Dean said.  

 
“Jenna and all of the members of the Green Ribbon Committee 
bring to the table unique expertise in these areas. I look for-

ward to working with each of them.”  
 
The Green Ribbon Committee will seek community 
input as it develops actions for improving environ-
mental practices throughout Nashville. Starting to-
day, Nashville residents can share their ideas 
through an online survey at www.nashville.gov/
mayor/green_ribbon.  
 

Lowry and Ingram will lead the committee’s efforts. Lowry, in 
addition to serving as president of Lipscomb, is the founder of 
Straus Institute for Dispute Resolution at Pepperdine Univer-
sity School of Law. He also is an annual visiting professor at 
the Environmental Law Center at Vermont Law School, a na-
tionally recognized leader in environmental law and policy pro-
grams.  

Mayor Karl Dean Appoints Green Ribbon Committee  

“Nashville's vibrant economy and its 
reputation for hospitality, creativity and 
livability are attracting an unprecedented 
level of interest from families and indi-
viduals looking for the ideal place to live 
and work, and from investors and busi-
nesses looking to relocate or 
expand their operations.” Paul Ney, Direc-
tor of the Mayor’s Office of Economic and 
Community Development 

“Nashville needs to be a leading 
city for sustainable living with 
clean air, clean water and plenty 
of preserved open space. “ 
Mayor Karl Dean 

http://www.nashville.gov/mayor/green_ribbon/
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For information regarding accessibility, please con-
tact Manley  Biggers at (615) 862-6521 or fax (615) 
862-6499. He can also be reached at 
manley.biggers@nashville.gov  

The 12th Annual Metro Codes Charity Golf Tournament 
will be held on October 18th at the Ted Rhodes Golf 
Course. This year will again be a 4 person scramble with 
teams made up on a blind-draw.  The $60 entry fee in-
cludes greens fee, cart, great lunch, & more prizes. 
 

Registration begins at 7:30 a.m. with a Shotgun Start at 
8:00 a.m.  Various sponsorships will be available. 
 

Last year’s tournament, through the support of 128 golf-
ers and 99 sponsors, resulted in a record $24,000 being 
donated to three local charities through the Metro Em-
ployees Consolidated Charities Campaign (MECCC).   
 

We look forward to this year’s event and to surpassing 
last year’s donations to the local charities.   
 

 
 
 
Below:  Golfers get ready to “saddle up” as they get ready  

for the Shotgun Start. 

Employee Highlights 

 

Rick Harris Joins Codes Department 

Terry Cobb and Wade Hill welcome your feedback on our          
e-newsletter. Please send your comments to  

Wade Hill 
Plans Examination Chief , 862-6520 

Rick Harris has joined the De-
partment of Codes and Building 
Safety as its newest plans exam-
iner, according to Terry Cobb, 
department director. 
 
“Rick brings a great deal of ex-
perience to our department and 
will enhance the level of service 
we provide,” Cobb said. “As  we 
move toward a web-based plans 
review system, his computer technology skill will be compli-
mentary to our services.” 
 
Harris, who holds a degree in architecture from the Univer-
sity of Tennessee, worked the past five years as manager 
of architectural design and construction services for the 
Metropolitan Government for the Department of Finance. In 
this capacity, he managed seven staff members and man-
aged projects totaling more than $20 million. 
 
Prior to Metro, Harris was a facility Manager for USAA   
Realty Company where he provided a wide range of ser-
vices including space planning, web-based assistance  
programs to efficiency studies. In addition, Harris was a 
planning analyst for the State of Tennessee for the Depart-
ment of Finance and Administration. 
 
Harris is preparing to test to become a LEED Accredited 
professional with the US Green Building Council. He is past 
president of the Nashville chapter of the International Facili-
ties Management Association and past president of the 
Nashville AutoCAD Users group. 
 
Cobb also stated; “Now that Rick has joined our Plans   
Review team, we are once again fully staffed.” 
 
 
 
 

 
 

 

S a v e  T h e  D a t e  -  O c t o b e r  1 8 t h  
1 2 t h  An n u a l  M e t r o  C o d e s   
C h a r i t y  G o l f  T o u r n am e n t  

PASS IT ON! 
Pass the word about our newsletter!  We would 
be honored if you would share our newsletter 
with your colleagues and co-workers.  If anyone 
would like to sign up to receive it themselves, 
they just need to send us their email, and we will 
be happy to “Pass It On” to them. 

Department of  
Codes & Building Safety 

 
Metro Office Building 
800 2nd Ave., South 
Nashville, TN 37210 

615-862-6590 / Fax 862-6593 
 

Mayor—Karl F. Dean 
 

Director—Terrence Cobb 
 

Office Hours: Mon-Fri / 7:30-4:00 

mailto:wade.hill@nashville.gov

