
MNCO Complaint Log

June 19, 2020

Case Number Complaint
Type

Complaint
Date*

Allegation Disposition Notes

CC2019-024 Citizen
complaint

09/30/2019 Discrimination; Neglect of Duty Open Case

CC2019-026 Citizen
complaint

10/03/2019 Improper Search/Seizure;
Harassment

Open Case

CC2020-006 Citizen
complaint

02/28/2020 Improper Search/Seizure Open Case

CC2020-007 Citizen
complaint

03/23/2020 Harassment Open Case

CC2020-009 Citizen
complaint

03/30/2020 Discourtesy Open Case

CC2020-010 Citizen
complaint

03/31/2020 Lack of Professionalism Open Case

CC2020-011 Citizen
complaint

01/21/2020 Harassment Open Case

CC2020-012 Citizen
complaint

04/10/2020 Discourtesy; Lack of
Professionalism; Harassment;
Conduct Unbecoming; Abusive
Language

Referred Forwarded for
ED Approval

CC2020-013 Citizen
complaint

04/29/2020 Improper Search/Seizure;
Discourtesy; Excessive Use of
Force; Lack of Professionalism;
Harassment

Open Case

CC2020-014 Citizen
complaint

04/29/2020 Excessive Use of Force Open Case
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(continued)
Case Number Complaint

Type
Complaint
Date*

Allegation Disposition Notes

CC2020-015 Citizen
complaint

04/02/2020 Excessive Use of Force Open Case

CC2020-016 Citizen
complaint

05/05/2020 Discourtesy Open Case

CC2020-017 Citizen
complaint

05/12/2020 Lack of Professionalism; Neglect
of Duty

Open Case

CC2020-018 Citizen
complaint

05/19/2020 Discourtesy Open Case

CC2020-019 Citizen
complaint

05/19/2020 Referred Referred to
OPA

CC2020-020 Citizen
complaint

05/29/2020 Violation of Civil Rights Open Case

CC2020-021 Citizen
complaint

05/30/2020 Neglect of Duty Open Case

CC2020-022 Citizen
complaint

06/04/2020 Neglect of Duty; Failure to
Provide Service

Open Case

CC2020-023 Citizen
complaint

06/07/2020 Failure to Provide Service Referred Referred to
OPA

CC2020-024 Citizen
complaint

06/15/2020 Intake
Investigation

D2020-001 Director
Initiated

05/11/2020 Force Review Open Case

D2020-002 Director
Initiated

05/13/2020 Force Review Open Case

D2020-003 Director
Initiated

05/21/2020 Force Review Open Case

D2020-004 Director
Initiated

06/05/2020 Force Review Open Case

* Complaint Date is the initial contact that a complainant has with MNCO. Occasionally, a complainant does not file a formal
complaint at the initial contact but decides to later. In these circumstances, a Case Number is assigned sequentially on the date
the formal complaint was made but the initial contact date remains the Complaint Date in MNCO records to track the full
history of the complaint. For this reason, the Complaint Date may not be sequential in all circumstances.
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