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iSupplier Oracle Portal is a supplier managed system.  iSupplier Oracle Portal works with both Chrome (Chrome 80 preferred) and 

Internet Explorer.  Some vendors have reported issues attempting to access the portal through other browsers. To access the login 

webpage using Chrome or Internet Explorer via https://mndcebs-prd.opc.oracleoutsourcing.com/OA_HTML/AppsLocalLogin.jsp or 

go to https://www.nashville.gov/Finance/Procurement.aspx . Copy and paste either link into the browser you are using.  It is 

recommended that you do not save the direct links to the login screen to your favorites. 

Click on “update my information in iSupplier”

https://mndcebs-prd.opc.oracleoutsourcing.com/OA_HTML/AppsLocalLogin.jsp
https://www.nashville.gov/Finance/Procurement.aspx
https://mndcebs-prd.opc.oracleoutsourcing.com/OA_HTML/AppsLocalLogin.jsp


UPDATING SUPPLIER SITE 

Type in your username and password and click log-in
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UPDATING SUPPLIER SITE 

If you do not remember your password or need to reset your password you can do so by going to login assistance 

You will be prompted to enter your user name which is the email address of the user account. Click Forgot Password  
You will receive a confirmation message stating that your password reset has went through and you should receive an email with instructions on 
how to reset within 10-15 minutes.  
Please make sure you check your junk and/or spam folder if you do not receive the email in your inbox.  
Also, some email security settings will not allow emails with certain subjects or email address to come through the company firewall. The email 
account these messages are being sent from is actually eml-ebswfprod@nashville.gov. Any suggestion to whitelist an address should use that 
one. 

Click on Login Assistance 
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UPDATING SUPPLIER SITE 
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UPDATING SUPPLIER SITE 

Click  Metro iSupplier Portal to expand 

Click here 
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UPDATING SUPPLIER SITE 

Click “Home Page” 

Click here 
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UPDATING SUPPLIER SITE 

Click “Administration” Tab to update profile 

Click here 
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UPDATING SUPPLIER SITE 

To make changes to your profile use “Profile Management “ 

Profile Management 
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UPDATING SUPPLIER SITE 

Click “Address Book” to update address 

Click Here 

11 | P a g e



UPDATING SUPPLIER SITE 

Click “Create” under “Address Book” tab to add a new address site. You can click on the pencil to edit an address. 
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Click Here 

Click Here to edit an address 

mailto:isupplier@nashville.gov


UPDATING SUPPLIER SITE 

Complete ALL fields marked with an * (indicates required field), enter the County & select Purchase Address and / or Payment Address 
Click: “Apply” 
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Update: 

Address Name 

Address 

City 

Add County 

State 

Zip Code 
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