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2019 INVESTMENT AND PLAN FEE REVIEW
IMPORTANT CONSIDERATIONS

Why review plan fees?

What are the primary types of plan fees?

Plan fiduciaries have an obligation under ERISA to
ensure that the fees of a plan are reasonable for the Other
services provided Fees

From a fiduciary perspective, the fee benchmarking Plan 6%
data included in this report can help inform fiduciaries Admlplstratlon
ees

and serves as an interim check-up on certain Plan
fees relative to other plans and peer groups!

Plan Administration Fees (i.e. Recordkeeping and
Trust / Custody Fees): Fees paid for services such as
recordkeeping, safekeeping of investments and

Overall NEPC Universe:
Composition of Total Plan Costs

Investment Fees
Investment Fees: Fees paid for management of plan 80%
investments

payment of benefits Overall NEPC Universe:

“Other” Fees: Additional fees earned by record
keepers for ancillary services such as loan origination,

Method of Contracting Plan Administration Fees
(By Number of Plans)

loan maintenance, QDRO’s, and managed accounts 60% TS
50%
How are plan administration fees paid? 40%
— Bundled: All fees paid by revenue sharing 30%

21%

Fixed Dollar: Flat dollar amount per account

22%

20%
Fixed Basis Point: Fixed percentage of account assets

10%
Other: Various combinations of the above °

2%
——

0%
Bundled Fixed

Dollar
1This report is not a substitute for a full record keeper vendor search and it is not intended to
validate that a Plan offers the lowest-cost share class and/or most appropriate investment vehicle

Fixed Basis Other

Point
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2019 FEE REVIEW: SUMMARY OBSERVATIONS

Investment Fee Benchmarking

. Benchmarking: Benchmarking:
2019 Estimated P'f" Plans w/5,000-10,000 Morningstar Institutional
Investment Fees Participants? Universe3
Weighted-Average Expense Weighted-Average Expense Weighted-Average Expense
Ratio Ratio Ratio
0.33% 0.33% 0.53%

Record keeping, Trust, Custody Fee Benchmarking

2019 Estimated RK, Trust Benchmarking:
and Custody Fees! Plans w/5,000-10,000
Participants?
Reported on a per account basis Reported on a per account basis
$40 $49

1 Calculated by NEPC using data as reported by various third parties (investment managers, record-keepers, custodians, etc.)
2 Sourced from NEPC 2019 Defined Contribution Plan and Fee Survey
3 Represents institutional mutual funds; may not be an ideal benchmark for all plans
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2019 INVESTMENT FEE REVIEW

Expense ratios and administrative fee credits (labeled revenue sharing) are shown below for the plan’s current investment options. Asset
balances are as of December 31, 2018 unless labeled otherwise. Administrative fee credits are sourced from the service providers (either
from the 408(b)(2) disclosures or similar fee template). Expense ratios are sourced from Morningstar, the investment manager(s) directly,
and/or the service provider and represent total annual operating expenses including any applicable waivers, caps or reimbursements. Peer
group reflects Morningstar institutional medians, with the exception of stable value which represents pooled fund fees from strategies actively
followed by NEPC Research.

[A] [B] [C] [D] [E] [F] [G] [H] M Ml

Plan Investment Options Asset Balances Eg;:)gn:: t zf\‘al(:i:l;e ::"eV:?tDm_eE’;t '\P’I‘;‘Z’i;m“l’ |[:::'ffer ;"09 \F/:Za Wrap '[I'I;)thI]Fee
($) % % % % % % % %
Wells Fargo Target R6 Funds $30,238,544 9.1% 0.19% 0.00% 0.19% 0.53% -0.34% 0.13% 0.32%
Voya Fixed Plus Account Il $111,434,507 33.7% 0.41% 0.00% 0.41% 0.44% -0.03% 0.13% 0.54%
PIMCO Total Return Instl $7,504,647 2.3% 0.71% 0.00% 0.71% 0.50% 0.21% 0.13% 0.84%
PIMCO Dynamic Bond Instl $822,105 0.2% 1.01% 0.00% 1.01% 0.84% 0.18% 0.13% 1.14%
Principal Diversified Real Asset Instl $286,890 0.1% 0.85% 0.10% 0.75% 0.92% -0.17% 0.13% 0.98%
Dodge & Cox Stock $13,835,817 4.2% 0.52% 0.10% 0.42% 0.72% -0.30% 0.13% 0.65%
Vanguard Institutional Index | $26,586,263 8.0% 0.04% 0.00% 0.04% 0.18% -0.15% 0.13% 0.17%
Vanguard PRIMECAP Adm $69,973,964 21.1% 0.31% 0.00% 0.31% 0.78% -0.47% 0.13% 0.44%
Vanguard Mid Cap Index Institutional $37,604,451 11.4% 0.04% 0.00% 0.04% 0.20% -0.16% 0.13% 0.17%
Voya Small Company Port | $10,882,398 3.3% 0.90% 0.30% 0.60% 0.95% -0.35% 0.13% 1.03%
Dodge & Cox International Stock $1,873,434 0.6% 0.63% 0.10% 0.53% 0.91% -0.38% 0.13% 0.76%
Vanguard Total Intl Stock Index Admiral $1,712,247 0.5% 0.11% 0.00% 0.11% 0.26% -0.15% 0.13% 0.24%
American Funds Capital World Gr&Inc R6 $12,875,011 3.9% 0.44% 0.00% 0.44% 0.90% -0.46% 0.13% 0.57%
Nuveen Real Estate Securities R6 $4,361,125 1.3% 0.88% 0.00% 0.88% 0.90% -0.02% 0.13% 1.01%
TD Ameritrade - Brokerage $931,429 0.3% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Summary Totals $330,922,830 100% 0.33% 0.01% 0.32% 0.53% -0.21% 0.13% 0.46%
NEPC Summary Finding: Plan investment fees have been documented and reviewed

Plan investment fees are reasonable for senices provided
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2019 RECORD KEEPING FEE REVIEW

Aside is an estimate of the plan
administration costs of your plan as
of December 31, 2018

Total Plan assets $330,922,830
Participants with accounts 7,426
Contracted record keeping fee service model Fixed Basis Point

Contracted annual record keeping fees 0.09%

Trust/custody fees Included

General record keeping services include
maintaining participant accounts, processing and
recording transactions, issuing account statements,
maintaining the website, communicating the plan
and plan rules, providing customer service, and
preparing statutory reporting. Trust / custody
services may be provided by the record keeper or a
third party.

Annual Estimate of Record Keeping & Trust / Custody Fees

Revenue sharing receipts

Direct Fees Changed to Participant Accounts for
record keeping (9bps)
Revenue Sharing Rebate

Trust/Custody fees related to investments
Total
Translated to a per account figure

Record keepers also provide ancillary services for
which they may charge an additional fee and earn
additional revenue. Illustrated aside are additional
sources of revenue your record keeper earned in
2018. Please note that this list may not include all
additional fees. Revenue earned from
advice/managed account usage is as reported by
your record keeper.

Additional Sources of Record Keeper Revenue
Participant generated transaction costs
Sponsor paid fees:

Proprietary advice/managed account usage

Other(non-invesment) fees earned in 2018: one time
change request project fees

Total

Translated to a per account figure

Total Estimated Plan Fees $1,347,076.59
As a % of Plan Assets 0.41%

Total Estimated Investment Plan Fees $1,049,584.33

As a % of Plan Assets 0.32%
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2019 RECORD KEEPING FEE REVIEW

All plans are not created
equal. Higher (or lower)
record keeping fees are a
function of plan size and
complexity, and the
package of services the plan
sponsor has contracted for.

While there is scale pricing
(i.e., larger plans can
access lower fees),
operational complexity and
service levels drive
meaningful differentiation in
price. Best practice is to
compare fees and services
through a record keeping
vendor search Request for
Proposal (“"RFP”) process.

Record Keeping, Trust and Custody Per-Participant Cost by

Plan Size
$160
$140
>

3 $120
s $100
= $80
g $60

= $40 Your Plan
$20
$(

0-1,000 1,000-5,000 5,000-10,000 10,000-15,000 15,000

Plan Size (By # of P

]

rticipants)

Each box plot provides a pictorial representation of record keeping, trust and custody costs by plan size, according to NEPC’s 2019
Defined Contribution Plan & Fee Survey which included 121 defined contribution and deferred compensation plans. Fees were
gathered from participating plans’ service providers and recast in a uniform format. Displayed are the 95th percentile, 75th
percentile, 25th percentile and 5th percentile plan cost points. The data represents broadly what plans pay and not how they pay.
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2019 INVESTMENT FEE REVIEW

Asset-weighted expense
ratios are a function of how
much plan investment
options cost and where
participants allocate their
assets.

The exhibit illustrates the
range of pricing across plan
sizes. Larger plans have
lower asset-weighted
expenses because of their
access to scale pricing, less
use of revenue sharing, and
because a portion of plan
assets (for corporate plans)
may be invested in
employer securities with low
or no expense. Any plan
with substantial index
assets plots at the lower
end of the range.

Weighted Average Expense Ratio

Asset-Weighted Expense Ratios by Plan Size

6C.
).50 %
Your Plan

).10 %

0-1,000 1,000-5,000 5,000-10,000 10,000-15,000 15,000

Plan Size (By # of Participants)

Each box plot provides a pictorial representation of asset-weighted expense ratios by plan size, according to NEPC’s 2019
Defined Contribution Plan & Fee Survey which included 121 defined contribution and deferred compensation plans.

Investment options, asset balances and expense ratios were gathered from participating plans, with NEPC calculating the
asset-weighted expense ratio. Displayed are the 95th percentile, 75th percentile, 25th percentile and 5th percentile plan
cost points.
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DISCLAIMERS & DISCLOSURES

« The opinions presented herein represent the good faith views of NEPC as of the
date of this presentation and are subject to change at any time.

« The comments provided herein should be considered a general overview and do
not constitute investment advice, are not predictive of any future market
performance, are not provided as a sales or advertising communication, and do
not represent an offer to sell or a solicitation of an offer to buy any security.

- Information used to prepare this report was obtained directly from various
external sources. While NEPC has exercised reasonable professional care in
preparing this report, we cannot guarantee the accuracy of all source information
contained within or the completeness of such information.

« NEPC does not generally provide legal, regulatory or tax advice. Please consult
your attorney or tax advisor for assistance as needed.

« This report may contain confidential or proprietary information and may not be
copied or redistributed to any party not legally entitled to receive it.
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