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How to create a hubNashville account

hubNashville is the easiest way to interact with Metro Government, even if you don't know exactly
who to contact. Call or go online from any device to find information, request services, and share
feedback.

How to access hubNashville

There are several ways you can get to the hubNashville website.

1. From nashville.gov
2. From entering the URL in your browser

If you are on the nashville.gov website, find the link to hubNashville in the top center of the Home page.
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3. You can also just type hub.nashville.gov in the URL area of your search engine. The language you

have as a default in the browser will automatically be added to the URL. In this example, English
United States is the default language.
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Welcome to hubNashville

hubNashville is the easiest way to interact with Metro Government,
even if you don't know exactly who to contact.
Call or go online from any device to find information, request services, and share feedback.
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We recommend you create an account so you can see updates on the requests you have entered into
the hubNashville app.



5% hubNashville
Creating an Account

Creating an account in hubNashville is just like creating accounts on most websites. No matter how you
get to the website, this is what you will see at the top of the web page. Click ‘Login’.
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At the next screen, you can log in if you have an account, or you can create an account. To create an
account, click ‘Not a Member’.
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Forgot Your Password? Not aMember?
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You create an account on this next screen. Fill out your first name, last name, and email address on this
page, then click ‘Sign Up’.
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Jointhe hubNashville community to receive
personalized information and customer support.
By selecting “Sign Up" you are adhering to our
Privacy Policy and Terms of Service.
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This will appear on your screen.
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NOW, CHECK YOUR EMAIL

BackToLogin

Go to the email address you specified when you created your account. There will be an email there from
hub@nashville.gov. In this example, the email address is johnny120979@gmail.com:
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Hi Jahn,

Welcome to hubNashville! To get started, go to hitps:/fhub nashville gowilogin ?c=wENFehTDwPuvBuZ 10 KvNVivyzdd9L djR SWrO3NSGRSIY ZAm Y hbhi7 % 2BH39d XY UBSRwiBY c A0rR Kmgac Bzxl
bcvrgWidviWFBHIKHKe %26%2606UoYu%2FN JihTmvmmgPmaLmQ3bSPwWQ Y uFNOW3qSa6ReqTos5pc t87nTOT poplQnMwRPWEXTLY PsWVZJfyBISYUANY %30

Username: johnny120979@gmail.com

Thanks
Metropolitan Government of Mashville & Davidson County

Click on the link provided in the email. Now your screen looks like this:
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Change Your Password

Enter a new password for
johnny120979@gmail com Your password must

have at least:

Canfirm New Passward

Password was st changad on 1/31/2019 200 P

Create a new password for your hubNashville account, taking care to follow the conventions shown in
this screen. You will be logged in to hubNashville!


mailto:hub@nashville.gov
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Forgot your password?
No worries! It’s easy to reset your password. At the login screen, just click ‘Forgot Your Password?’
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2 Email

& Password

Not a Member?

On the next page, enter the email address you used to create the account, and click ‘Send Password
Reset Email’.
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PASSWORD RESET
Flease enter the email address that you used when creating
your account. £n email will be sent to that address with
further instructions on how to reset your password.

o Cshoyer1@email com

Send Password Reset Email

Back To Login

You should see this screen next, which directs you to check your email for the instructions on resetting
your hubNashville account.
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NOW, CHECK YOUR EMAIL

Check the email 2ccount associated with your user name for

instructions on resetting your password. Remember tolook

inyaur spam folder, where automated messages sometimes
filter. If you still can't log in, contact your administrator.
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The email looks like this one shown below. Click on the link in the email.

Your new hubNashville password

hubNashville hub@nashville gov via GwfmokByv0ul t-gziuead.na2! bn. salesforce.com
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Hi Cindy,
YYour password has been reset for hubNashville. Go to

https/fhub nashville gov’s jsp?r=00D10000000GZIU00St0000001 36586y IbmMiOiJBMUZRONN liwiY XWklic
idFwiOlwiMDBEJDAWMDAWMDBHek\X Cls XCJ2XCIEXCIwMkdDMDAwMD AwME hMY TFclixe ImFe ljpeimZvemdvdHBhe 3N3b3
UV 3J5EHR e INVE e AWNXQwMDAWMDAXM2U 1OFWifS Isimhlya X QIOIsiaWFDIDSImIhICIEMTUONZ EzNTAYODG1 O SWIZXE
m_2DAMII1pg Y XNK1 TGBEhOUWQCWM-E ShzMpLEENKUDTYONKDSCN.n- HIICWZEiJyxA% 30%3D.8UIS6BKBWMNG 64
agg 4231¢-8658-4b41.94ce fB51Db282162

Thanks,
Metropolitan Govemment of Nashville & Davidson County

You will be redirected back to a “Change Your Password” screen within hubNashville. Enter a new
password, following the instruction for password requirements, and click ‘Change Password’ to be taken
back to the hubNashville login.
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Change Your Password

ord for csboyerl@gmail.com

must have at least

Mobile App — hubNashville is also available on a mobile app. Download the app from the Apple Store or
the Google Play Store by searching for hubNashville or Nashville 311

hubNashville can be reached via phone at 311, Monday-Friday 7 AM - 5 PM



