
NEW RESIDENTIAL WATER AND SEWER RATES 
GUARANTEES FUNDING TO MAINTAIN AND MODERNIZE NASHVILLE’S WATER 

AND SEWER INFRASTRUCTURE NOW AND IN THE FUTURE

2009 - 2011

2020 - 2024

2025

LAST RATE INCREASE

PLANNING FOR NOW 
This multi-year rate increase will realign our funding to 
move forward on critical projects NOW, while also building 
in a dedicated funding source for water and sewer system 
maintenance and modernization projects. 

PLANNING FOR THE FUTURE 
Customers will see a small increase each year to ensure funding as 
our costs go up. This built-in plan allows both our customers and us 
to budget for the FUTURE.

THIS PLAN IS EQUITABLE, WHICH 
MEANS CUSTOMERS WILL NEVER 
SUBSIDIZE EACH OTHER 

when compared to our local, 
state, and national peers.

INSTALL WATER EFFICIENT 
APPLICANCES 
Look for the EPA’s WaterSense logo 
on showerheads, toilets, faucets, 
appliances, and more. 

FIND AND FIX LEAKS
A leaking toilet can waste between 
30 - 4,000 gallons of water a day.

NEW RATES  
ENCOURAGE CUSTOMERS 
TO USE WATER WISELY

THE LESS 
YOU USE, 
THE LESS 
YOU PAY

PLANNING FOR US AND 
OUR CUSTOMERS

The chart below shows approximately how much your monthly bill for both water and sewer 
services will go up. You can find your usage (CCF) on your Metro Water Services bill. 

APPROXIMATE MONTHLY BILL INCREASE

Find out exactly what your monthly bill will look like online at NewWaterRates.Nashville.gov
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OUR RATES ARE  
AMONG THE LOWEST
EVEN AFTER THIS RATE INCREASE

*Includes taxes and fees for a regular 5/8” meter, which represents the majority of our residential customers. 
We bill by the CCF. 1 CCF = 100 Cubic Feet or 748 gallons. According to USGS, the average person uses 80-100 gallons of water a day.

RESIDENTIAL CUSTOMER WITH 5/8” METER

If you use...

Your monthly bill will increase...

The majority of our customers will see an increase of $9 or less.
Less than 20% of our customers will see an increase over $15.


