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. To establish a policy to determine when Metro Water Services (MWS) will seek
Purpose: payment for past due Stormwater User Fee accounts when the property ownership
has changed since the initiation of the Stormwater User Fee.

) For Single Family Residential properties (SFR), if the ownership of the property has
Policy: changed since the initial establishment of the Stormwater User Fee and the
previous property owner no longer has an active account, MWS will not seek
payment for any previous past due balances from previous property owners.

For Non-Single Family Residential (NSFR) properties, MWS reserves the right to
seek payment of past due balances from previous property owners

MWS shall seek payment of any past due balance owed by the current property
owner.

In accordance with Tennessee Code 28-3-302, collection proceedings will be
limited to the past 36 months.

If a property owner with a past due balance establishes stormwater service at a new
location, the past due balance may be transferred to the new account.
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