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We are folloWing the State of Tennessee example by giving Veterans a priority of
service In the Workforce Development Program. Employment and training services
are provided to veterans of the United States Armed Forces through a nationwide
network of approximately 3,000 One-Stop Career centers. Middle Tennessee
resident veterans may access one of 25 One-Stop Career centers in the local area.

The U.S. Department of Labor has implemented Priority of service for veterans and
eligible spouses in all qualified job training programs. Operation Stand Down
Nashville, Inc (OSDN) is the primary non-profit resource for veterans in Middle
Tennessee providing employment readiness training and placement assistance. They
are a community partner with the Workforce Development Program since November
2010.

Currently, the program assisted in hiring nineteen veterans to the Music aty center
site. The program staff is committed to infonning hiring contractors of the Work
Opportunity Tax Credit (WOTC) employers can receive for hiring U.S. veterans.
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Applicant Profile

Edward "Ed" Henley always dreamed of a career as a successful business owner. His
philosophy on how to achieve his dreams is to get the right education In finance and to
surround himself with key leaders in the project management field. Ed majored in Business
Finance at University of Tennessee in Knoxville. He was an active member in the National
Association of Black Accountants and college Investment dub challenges. Ed gained valuable
experience In procurement and eompllance reporting as an Intern at Oak RIdge National
Laboratory. This twenty two year old graduate was on his way to a promising future in
project management.

In Novemeber 2011, Ed received a phone call from MCC Worl<force Development
about an open Associate Project Manager position at the project development office. "When
I got the call, my first thought was 'that was fast!' I just posted my resume twenty minutes
ago." Ed nailed his Interview and was soon thrown into the tasks of assisting with public art,
budget reporting, and diversity business vendor contracting. When asked to comment on his
role at MCC he says, "this job allows me to step out of my shell and network with
professionals in the construction management field. I have a broader view of how current
operations of large public projects function." Ed's next goal Is to return be school for his MBA
in hopes that education and his work experience at MCC will help him fulfill his life long
dream of starting his own business.
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Joel Mallard is a Nashville native, father, and decorated veteran with a
military career spanning over 15 years. During his service in the Marine Corps from
1988· 2006 he took some courses for welding and bridge building. Eager to spend
more time with his daughter Joel retired ranked E-9 Master Gunnery Seargent and
relocated to NashVille to find work and start a new life. His job search techniques
included online and paper applications; and applying at local Tennessee career
Centers. sadly, the civilian life was not as easy a transition as he once believed. He
found himself often tumed down for job offers. He claims, "It was hard to find work
because I was told I was overqualified. There were either no open positions that
matched my skills, or I was overqualified for the skills required for open positions. It
was frustrating. "

Joel Is just finishing a hard day at wort< at the Music City Center. He

encourages other veterans by declaring, -Never give up hope. Keep

digging and keep pluging. One day your life will change."

To make ends meet he
continued to work day labor
jobs so to provide for his
daughter, but Joel could no
longer live trying to squeeze a
dollar out of a dime. Joel and
his daughter were homeless­
living in shelters and eating at
local soup kitchens. A ray of
hope came when he scored
an interview at the Music aty
Center for an open welder's
position. Joel's skills and
persuasive personality landed
him the job and he reported
to work September 26, 2011.
Now Joel plans to work hard
to get him and his daughter
into a permanent home and
provide a stable environment
for his daughter•

•
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After a layoff from the Southern Mattress Factory In the summer of 2011,
Jerel Williams, like so many other Middle Tennesseans, began a fervent search for a
.new job. He applied with the Music Oty Center Workforce Development Program, at
the Jefferson Street United Merchants Partnership (JUMP) location, in hopes of
finding a new career in construction. Jerel took advantage of the OSHA 10 Hour

. training class held at the Bell Oark trailer on December 1 and 2, 2011.

It was Just a few short weeks later that this class would greatly benefit Jerel
by landing him an interview with a subcontractor on the MCC site. Rick Haydon of
Peterson Beckner Industries, a steel erector, saw potential in Jerel and gave him a
job as a general laborer. The hard work and determination he displayed was
rewarded in January with news of a promotion. He Is currently training to be a
foreman of a 12 person crew on site and looks forward to the challenges he will face
in his new role. When asked If he had any advice for those who are still searching
for work, Jerel says, "Do NOT give up! Something will happen, but Just don't give
up!" He says he has learned a lot about safety, especially the safety of others. His
experience at the Music City Center has given him a new found passion for
construction and he wants to continue working in this industry with hopes of owning
his own construction company one day.
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