AMENDMENT NO.
TO
SUBSTITUTE ORDINANCE NO. BL2019-1518

Mr. President —
I move to amend Substitute Ordinance No. BL2019-1518 as follows:
I. By amending Section 5 by deleting it in its entirety and substituting therefore the following:

Section 5. That Section 6.81.100 of the Metropolitan Code of Laws shall be amended by deleting
it in its entirety and replacing it with the following language:

"6.81.100 Vehicle Requirements and Damages

Vehicles being used by operators to assist in the operation of a vehicle immaobilization service
must display on each side, in plain view, the name of the vehicle immobilization service, and the
telephone number of the vehicle immobilization service. If the vehicle immobilization service
relies upon a third party, such as a call center or local vendor, to answer telephone calls, the
telephone numbers of all such third parties must also be displayed. The lettering shall be in a
contrasting color to the color of the vehicle, or if a vehicle magnet is used, the lettering shall be
in a contrasting color to the color of the magnet. The lettering shall be at least 1.5 inches in
height.

A vehicle immobilization service must maintain a 24-hour a day, 365 days per year phone
number that is staffed by a live operator to communicate immediately with a driver of a vehicle
that has been immobilized by the vehicle immobilization service.

In the event that the application of a vehicle immobilization device damages a vehicle, then the
vehicle immobilization service or operator must pay the cost of repairs for that damage.

It shall be unlawful for either a vehicle immobilization service or an operator to immobilize
vehicles at any off-street parking facility, vacant lot, or other private property without having a
valid written contract specifically for such services entered into with the private property owner,
lawful lessee, managing agent or other person in control of the property.”

II. By amending Section 9 by deleting it in its entirety and substituting therefore the following:

Section 9. That Section 6.81.170 of the Metropolitan Code of Laws shall be amended by deleting
section E and replacing it with the following language:

“To fail to respond and arrive to a booted vehicle to remove the boot within the lesser of one
hour of being contacted by the owner or operator or within 10 minutes of the estimated time
required for arrival as posted on the permanently affixed sign; or to fail to remove the boot
within 15 minutes after full boot removal payment has been received.

II1. By amending Section 11 by deleting it in its entirety and substituting therefore the following:



Section 11. That Section 6.81.180(a) of the Metropolitan Code of Laws shall be amended by deleting
it in its entirety and replacing it with the following language:

“No boot shall be placed on a vehicle parked on private property unless a permanently affixed
sign measuring not less than twenty-four inches in height and eighteen inches in width is placed
at the property’s intended ingress/egress. All signage must be inspected by the TLC staff within
seven days of installation and must bear a decal affixed by TLC staff to indicate compliance after
inspection is complete. The TLC Director may, if necessary, require additional signage for
notification.

Such signs shall include the following information in red lettering on a white background:

Parking Policy Strictly Enforced

Violators will be Booted or Towed at Owner’s Expense

$75.00 Maximum Booting fee

[Name and 24-hour phone number of booting and/or towing company, including all call
centers, local vendors, and other third parties relied upon by the company to answer
telephone calls]

The estimated period of time within which the booting and/or towing company will arrive to
a booted vehicle after contact by the vehicle owner or operator.

INTRODUCED BY:

Erica Gilmore
Member of Council, At-Large



