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Evaluation Criteria Metropolitan Life
Insurance
Company

The Standard
Insurance Co

Round 1
Solicitation Acceptance Yes Yes

Contract Acceptance With Exceptions With Exceptions

ISA Questionnaire Completed and Terms Accepted With Exceptions With Exceptions

Corporate Experience and General Qualifications (10 Points) 10 10

Account Management and Implementation (25 Points) 24 25

Business Plan (35 Points) 35 31

Cost Criteria (30 Points) 29.73 30.00

Totals 98.73 96.00

RFQ# 232238 Group Disability Benefits

Strengths & Weaknesses
Metropolitan Life Insurance Company

Strengths: Firm's response addressed everything we requested in the RFP.

The Standard Insurance Co

Weaknesses: No weaknesses were noted.

Account Management and Implementation (25 Points)

Corporate Experience and General Qualifications (10 Points)

Strengths: Firm's response addressed everything we requested except for the weakness listed below.

Weaknesses: Firm's Evidence of Insurability process is outside Metro's current practice because they may
require the option of a paramedical exam or an attending physician exam.

Business Plan (35 Points)

Strengths: Firm's response addressed everything we requested except weaknesses listed below.

Weaknesses: Firm did not provide the average claims payment accuracy percentage statistics for the years
2019 thru 2021 for both STD and LTD claims. Firm does not provide email notification of claim approval or
denial to Metro. Firm would not allow true "open enrollment" without pre existing conditions limitations.

Strengths: Firm's response addressed everything we requested in the RFP.

Weaknesses: No weaknesses were noted.

Weaknesses: No weaknesses were noted.

Business Plan (35 Points)

Strengths: Firm's response addressed everything we requested in the RFP.

Account Management and Implementation (25 Points)

Corporate Experience and General Qualifications (10 Points)

Strengths: Firm's response addressed everything we requested in the RFP.

Weaknesses: No weaknesses were noted.
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Solicitation Title & Number
RFP Cost
Points

RFP
SBE/SDV
Points

Total Cost
Points

Group Disability Benefits.; RFQ# 232238 30 0 30

Offeror's Name Total Bid Amount

SBE/SDV
Participation
Amount

RFP Cost
Points

RFP
SBE/SDV
Points

Total Cost
Points

Metropolitan Life Insurance Company 11,237,393.00$ 29.73 0.00 29.73
The Standard Insurance Co 11,135,286.00$ 30.00 0.00 30.00




