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2411 RULE-MAKING AUTHORITY. These Rules and Procedures are promulgated
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pursuant to the power and duty vested in the Metropolitan Nashville Human Rights Commission_
the “Commission”) by the Metropolitan Code of Laws to make such rules as the Commission
deems necessary to govern, expedite and effectuate the provisions of Chapter 11.20 of the
Metropolitan Code of Laws (1994) as amended-{ (hereinafter the "Metro Code"). The purpose of
this manual is to act as an operational guide for the MHRECommission in its enforcement of
Chapter 2.132;Sestion-2-132.070(E}}H and Chapter 11.20 of the Metro Code. It specifies the
internal procedures, rules, and processes that the Commission has established to govern its
operation-_process for complaints of discrimination filed with the Commission. It is published on the
MHRECommission website to assist the members of the public to understand the operation of the
MHRCCommission including the procedures necessary to file a complaint regarding a perceived
breach of human and civil rights,,

2.21.2  AMENDMENTAMENDMENTS TO RULES, These rules and procedures may be

amended from time to time to include new rules, to delete or to revise in some other manner, rules,
or portions thereof, as the Commission deems appropriate and necessary. Notice of the proposed

changes to the rules shall be given at least five (5) working days in advance of the regular meeting
at which the changes are to be considered,,

2:31.3 ,SUSPENSI(SN OR WAIVER OF RULES, To facilitate the proper administration of the

MHRCECommission and advance justice, any rule contained herein may be suspended or waived by
4
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the Commission, unless otherwise provided by law, in order to prevent undue hardship in a
particular_instance, to prevent surprise or injustice, or to aid in the orderly and fair administration

of the Commission., /{ Formatted: Font: Bold, Underline
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Commission for conS|derat|on deliberation, and action. A copy of the minutes of the proceedings
at its last meeting in the form proposed for the Commission's adoption shall be forwarded with
the notice and agenda for the next regularly scheduled meeting. Upon approval and adoption, a
copy of the minutes shall be filed by the Recording Secretary with the City Clerk.

CHAPTER4 ; COMPLAINT PROCESS
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4421 FILING. Complaints ef-violations-of-the-Metro-Codewithin the jurisdiction of the
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Commission as set forth in in the Charter shall be filed within the appropriate time period at the
Commission's office on the forms provided for such purpose. Commission staff designated by the
executive director of the Commission (the “Executive Director”) shall assist persons desiring to file
complaints. Notary services for the required verification of the complaint shall be provided at no
cost,
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4.22.2  CONTENTS. Each complaint shall contain the following;,
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{H1) _ full name and address of the person making the complaint;,

A
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{2)2) __ full name and address of the person or persons alleged to have committed
the illegal or discriminatory acts and/or practices complained of;

(N
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{3)3)  the type or types of discrimination charged, i.e., race, religion, color,
national origin, ancestry, creed, sex, age, disability;
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discriminatory practice. If the illegal discriminatory practice or act is of a continuing



4) nature, the complaint shall include the date between which it is alleged to have
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occurred or is occurring;,

N

8)5) a stafement as to any other action, civil or criminal, instituted in any other forum
based on the same facts and circumstances alleged in the complaint, including the
date such action was filed together with a statement as to the status or disposition
of the action(s); and,

A

Upon the filing of the complaint,
Commission staff, assigned by the Executor Director, shall eonferencemeet with the party filing the
complaint (the “Complainant”) and discuss;,

A

1) the right to be represented by an attorney in proceedings before the Commission.

{H2)  whether the facts and circumstances alleged appear to set out a violation
within the jurisdiction of the Metro-Code:Commission;,

3) the relief which the Complainant believes to be necessary to satisfactorily
resolve the complaint;

{2)4)  the general process and procedure of the Commission upon the filing of a
complaint;

(3)5)  the availability of the Commission to facilitate an informal resolution to the
complaint prior to initiation of or during investigation of the complaint if both
parties consent to such effort;,

{46)  the preliminary investigation and review process by which the Commission
determines whether it should or should not continue presecution-efprocessing
the complaint including the Complainant's right to appeal a determination of no

-~ probable cause.;,

7) the efforts that may be undertaken by the Commission upon a finding of
probable cause to eliminate the, iflegalalleged, discrimination or discriminatory

practice by conciliation and persuasion;_

8) that after a hearing, the Commission may determine that discrimination or a
discriminatory or unlawful practice has occurred, and the rightCommission

may exercise any powers and duties after such determination under
applicable provisions, of the Metro Code; and
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{8)——other options that the Complainant has to advise the- Commission-

(6)9)  thefactthatthe Complainant-eanfile his or her civil rights

complaintscomplaint with the Tennessee Human Rights Commission, Equal
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Employment Opportunity Commission, or the U.S. Housing and Urban
Development Department, or any similar authority.,
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{3)3)  the right to present evidence at all stages of the investigation and at public
hearings; and,
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the Respondent before the Commission in connection with the complaint. Upon receiving such
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specifically orders otherwise
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432.6 Upon confirmed service of
the Complaintcomplaint to the Respondent, the Executive Director shall send a written
acknowledgement to Complainant of the filing and service of the complaint. The Complainant shall
be advised of the expected time duration for each step of the process to be completed. The
Complainant shall be advised and cautioned that the filing with the Commission only protects the
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make inquiry as to the rights and benefits available under other municipal, state, or federal laws;_
with respect to applicable statutes of limitation and to file where appropriate to protect those rights._
The Commission may advise the Complainant to seek the advice of legal counsel to advise the
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completion-ofstaff shall conduct an investigation of the complaint and submit a written report;_to the,
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3.16 Commissioners—decideReview Panel decides, based on a preponderance of the

evidence, that the Respondent has engaged in discrimination or an illegal discriminatory practice,
written findings of fact, conclusions of law, and a proposed order shall be forwarded to the parties
and the Commission. The Chair shall establish the date, time, and place at which the Commission
will review the recommended decision. Exceptions to the proposed findings, conclusions—, .

order may be filed by the parties with supporting brief not later than ten (10) days prior to the
Commission's deliberations. The exceptions shall state with particularity the points of law or fact
which it is claimed were overlooked or misinterpreted in the proposed decision.

A

5145 . Upon review of the
3.17 whole record and any and all exceptions filed, if the Commission concurs in all

respects with the proposed decision, a final order to such effect shall be entered,,

«\ \\{ Color(RGB(8,8,8))

-
546 . _If upon review of the

‘whole record and any and all exceptions filed, the Commission disagrees with any portion of the \

proposed order, a hearing to allow oral argument on the matters in the proposed decision with
which the Commission disagrees may be held. The-Hearing-Commissioners'findingsThe Review
Panels finding of fact are binding upon the Commission. No new evidence shall be admitted at the
hearing. The Commission, after affording the Complainant, the Respondent, and Commission
staff the opportunity to be heard, shall enter the written findings, conclusions, the cease-and-
desist request, and the affirmative action it deems appropriate to remedy the discrimination or
illegal discriminatory practice. The Complainant and the Respondent shall be informed this
decision constitutes a final order of the Commission.
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