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DEPARTMENT o/ FINANCE
DIVISION OF PURCHASES

Notice of Intent to Award

Solicitation Number [E¥K[Y INWEI o MDENI N 8/5/2025 | 12:49 PM CDT
Solicitation Title Drug and Alcohol Testing Administration Services

Buyer Name Scott Ferguson Buyer Email scott.ferguson@nashville.gov

‘ BAO Rep Trevor Hilton BAO Email trevor.hilton@nashville.gov

Awarded Supplier(s)
In reference to the above solicitation and contingent upon successful contract negotiation, it is the intent of the
Metropolitan Government of Nashville and Davidson County to award to the following supplier(s):

Company Name Workforce Essentials, Inc. Company Contact ‘ Marla Rye
Street Address 523 Madison Street

City Clarksville State Zipcode
Company Name Company Contact

37040

Street Address

City State _ Zipcode
Company Name Company Contact

Street Address

City State _ Zipcode

Certificate of Insurance
The awarded supplier(s) must submit a certificate of insurance (COI) indicating all applicable coverage required by
the referenced solicitation. The COIl should be emailed to the referenced buyer no more than 15 days after the
referenced award date.

Equal Business Opportunity Program
Where applicable, the awarded supplier(s) must submit a signed copy of the letter of intent to perform for any and
all minority-owned (MBE) or woman-owned (WBE) subcontractors included in the solicitation response. The
letter(s) should be emailed to the referenced business assistance office (BAO) rep no more than two business days
after the referenced award date.

[

Yes, the EBO Program is applicable. No, the EBO Program is not applicable.

Monthly Reporting
Where applicable, the awarded supplier(s) will be required monthly to submit evidence of participation and
payment to all small (SBE), minority-owned (MBE), women-owned (WBE), LGBT-owned (LGBTBE), and service
disabled veteran owned (SDV) subcontractors. Sufficient evidence may include, but is not necessarily limited to
copies of subcontracts, purchase orders, applications for payment, invoices, and cancelled checks.

Questions related to contract compliance may be directed to the referenced BAO rep.

[

Yes, monthly reporting is applicable. | No, monthly reporting is not applicable.

Public Information and Records Retention
Solicitation and award documentation are available upon request. Please email the referenced buyer to arrange.

A copy of this notice will be placed in the solicitation file and sent to all offerors.

Right to Protest
Per MCL 4.36.010 — any actual or prospective bidder, offeror, or contractor who is aggrieved in connection with the
solicitation or award of a contract may protest to the purchasing agent. The protest shall be submitted in writing
within ten (10) days after such aggrieved person knows or should have known of the facts giving rise thereto.

M Assistant Purchasing Agent (Initial)

Dewnis Rowland

Dennis Rowland
Purchasing Agent & Chief Procurement Officer

Revised 12/06/2021



Docusign Envelope ID: 3D912245-D51F-4243-BDD0-DA3B1D6D46D5

RFQ# 391392 - Drug and Alcohol Testing Administration Services

Evaluation Criteria Energetix Statcare Urgent & | Worforce Essentials,
Walk in Medical Care Inc
PLLC
Drug and Alcohol Testing Administration Services
Business Requirements Yes Yes Yes
Solicitation Acceptance Yes Yes Yes
Contract Acceptance Yes Yes Yes
ISA Questionnaire Completed and Terms Accepted Yes Yes Yes
Qualifications (15 Points) 12.00 8.00 15.00
Technical Capacity (20 Points) 15.00 12.00 20.00
Business Plan (20 Points) 14.00 11.00 17.00
Software Demo (15 Points) 10.00 4.00 15.00
Diversity Practices (5 Points) 2.00 0.00 5.00
Cost (25 Points) 21.70 5.66 25.00
Totals 74.70 40.66 97.00
Energetix

Qualifications
Strengths: Firm's response addressed everything requested in the RFP except for the weaknesses noted below.

Weaknesses: Q#2 - Firm's capacity to perform work related to the Program. Q#4 - Firm did not adequately demonstrate relevent
experience of all proposed team members. Q#7 - Firm did not provide a minimum of three (3) references of similar scope as this
project. Q#12 - Firm did not provide clear answer to Clearinghouse reporting.

Technical Capacity
Strengths: Firm's response addressed everything requested in the RFP except for the weaknesses noted below.
Weaknesses: Q#3 - Firm's procedures for random selection. Q#10 - Firm does not provide "in-person"training.

Business Plan
Strengths: Firm's response addressed everything requested in the RFP except for the weakness noted below. Q#2 - Firm's plan and

procedures for the inclusion of the Metro 10D Clinic.
Weaknesses: Firm's formatting of responses did not directly align with questions. Q#8 - Firm's laboratory panel screens do not

match Appendix A. Q#13 - Firm's procedures that MRO will use when contacting donors. Q#14 - Firm's procedures when
addressing insufficient specimen collections. Q#15 - Firm's MRO practices and processes for the review of adulterated, substituted
or invalid test results. Q#20 - Firm's quality assurance methods as required for DOT programs lacked details.

Software Demo

Strengths: Firm's response addressed everything requested in the RFP except for the weakness noted below.

Weaknesses: Q#2 - Electronic authorizations were on a separate website. Q#5 - Did not adequately demonstrate realtime
compliance monitoring. Q#11 - Firm did not adequately demonstrate news feeds and training video acess.

Diversity Practices
Strengths: Provides dedicated employee for outreach and reporting as well as participates in training session.
Weaknesses: Overall Diversity Practices lacked detail.
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Strengths & Weaknesses

Statcare Urgent & Walk in Medical Care PLLC

Qualifications

Strengths: Firm's response addressed everything requested in the RFP except for the weaknesses noted below.

Weaknesses: Q#3 - Firm's defined organizational structure. Q#5 - Firm's overall response lacked details. Q#7 - Firm did not
provide a minimum of three (3) references of similar scope and annual dollar value as this project. Q#11 - Firm did not demonstrate
Medical Review Officer has experience reviewing steriod drug drug test results. Q#13 - Firm's response lacked key details of this
question. Q#15 - Firm's response lacked key details.

Technical Capacity

Strengths: Firm's response addressed everything requested in the RFP except for the weaknesses noted below.

Weaknesses: Firm'a overall response lacked details. Q#6 - Firm did not demonstrate with screen shots. Q#7 - Firm's response
lacked significant details. Q#10 - Firm's response did not provide any training option details.

Business Plan

Strengths: Firm's response addressed everything requested in the RFP except for the weakness noted below.

Weaknesses: Q#1 - Response lacked details. Q#2 - Reponse lacked details. Q#4 - Response lacked details. Q#6 - Response lacked
details. Q#7 - Response lacked details. Q#8 - Innacurate response. Q#11 - Did not answer. Q#12 - Did not answer. Q#14 - Did not
answer. Q#17 - Response lacked details. Q#20 - Response lacked details. Q#21 - Response lacked details.

Software Demo

Strengths: Firm's response addressed everything requested in the RFP except for the weakness noted below.

Weaknesses: Software demonstrated was not firm's software and was provided by a third party. Q#1 - Did not demonstrate
flexibility. Q#3 - Did not demonstrate real time tracking. Q#8 thru Q#11 - Firm lacked familiarity with software and did not
demonstrate anything.

Diversity Practices

Strengths:

Weaknesses: Overall Diversity Practices lacked detail and supporting documentation.

Workforce Essentials, inc

Qualifications

Strengths: Firm's response addressed everything requested in the RFP. Firm's response overall provided a depth of detail. Q#7 -
Firm's references. Q#10 - Firm's subcontractors qualifications. Q#11 - Firm's Medical Review Officer's experience. Q#12 - Firm's
MRO and Clearinghouse reporting.

Weaknesses: No weaknesses were noted.

Technical Capacity

Strengths: Firm's response addressed everything requested in the RFP. Q#5 - Firm's tracking and reporting results. Q#10 - Firm's
provided training.

Weaknesses: No weaknesses were noted.

Business Plan

Strengths: Firm's response addressed everything requested in the RFP except for the weaknesses noted below.

Weaknesses: Firm's formatting of responses did not directly align with question numbers

Software Demo
Strengths: Firm's response addressed everything requested in the RFP. For convenience, firm's Electronic Authorization form is
located in their website/platform. Interface is very user friendly. Thorough articulite review of system.

Weaknesses: No weaknesses were noted.

Diversity Practices

Strengths: Detailed Diversity Practices plan, highlighted major elements.
Weaknesses: No weaknesses were noted.
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Solicitation Title & Number

Drug and Alcohol Testing Administration Services; RFQ#
391392

Offeror's Name

Total Bid Amount

RFP Cost
Points

SBE/SDV
Participation RFP Cost
Amount Points

Energetix Corporation $1,049,947.30| $ - 21.70
Statcare Urgent & Walk in Medical Care PLLC $4,027,244.97| S - 5.66
Worfforce Essentials, Inc $911,260.00( $ - 25.00
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From: Hilton, Trevor (Finance)

To: Ferguson, Scott (Finance)

Subject: RE: Final BAO Review -RFQ# 391392 - Drug and Alcohol Testing Administration Services
Date: Wednesday, July 30, 2025 2:41:09 PM

Attachments: Workforce Essentials - Diversity Attachment (3).pdf

RFQ 391392- Drug and Alcohol Testing Administration Services [Diversity Practices Scoringl.pdf

Scott,
Attached is the Diversity Practice Evaluation and the relevant scoring for the referenced RFQ.

Please accept this as my final assessment. There is no EBO or SBE/SDV programming, | have
reviewed the diversity practices scoring the respondent five (5) points. There is no monitoring
required.

Trevor Hilton (he/him)
Business Assistance Office
Metropolitan Government —
Nashville & Davidson County
615-862-6664
bao.nashville.gov

From: Ferguson, Scott (Finance) <Scott.Ferguson@nashville.gov>

Sent: Monday, July 28, 2025 12:20 PM

To: Hilton, Trevor (Finance) <Trevor.Hilton@nashville.gov>

Subject: Final BAO Review -RFQ# 391392 - Drug and Alcohol Testing Administration Services

Trevor,

Can you provide the final BAO review for this solicitation including providing the comments for
the scoring for the Diversity Practices Evaluation?

Thanks!

Scott Ferguson — NIGP CPP

Procurement Officer - Senior

Department of Finance
Procurement Division

Metro Nashville Government

President Ronald Reagan Way, Ste. 101
Nashville, TN 37210

615-862-6670


mailto:Trevor.Hilton@nashville.gov
mailto:Scott.Ferguson@nashville.gov
https://www.nashville.gov/departments/finance/procurement/business-assistance-office

Workforce
Essentials

November 10, 2021

Executive Summary

Adult Priority of Service Policy

1. What is the purpose of this policy?
To provide guidance for American Job Center Staff on the implementation of priority of
service for career and training services.
2. What are the notable guidelines conveyed within this policy?
o Describes the statutory priority for Adult funds
o Describes Veteran’s priority of service and Adult priority and how to apply it
o Establishes any covered person who is seeking WIOA services must be provided
priority of service at their “point of entry” into the workforce system.
o Defines the percentage of priority populations that are to be served.
3. What are the modifications to this policy:
“Point of Entry” Priority of Service definition was added per Tennessee Department of
Labor and Workforce Development’s Adult Priority of Service Guidance.

Added requirement that seventy- five (75%) of individuals enrolled in the title | Adult
program must meet the criteria of priority level one (1) or two (2) contained within the

policy.





Workforce
u Effective Date: 10.01.2018
Essentla'ls Revised Date: 11.10.2021

Duration: Indefinite

Adult Priority of Service Policy

Purpose
This policy provides guidance for American Job Center staff on the implementation of priority of service
for Individualized Career Services and Training Services.

Background

WIOA focuses on serving individuals with barriers to employment, as defined in WIOA Section 3(24), and
seeks to ensure access to quality services for these populations. The WIOA Final Rule discusses priority
and special populations for the Adult program at 20 CFR 680.600. WIOA implements priority of service
to low-income individuals and those with barriers to employment regardless of availability of funds.
However, veterans within these groups receive priority over non-veterans.

Policy & Instructions

A. Statutory Priority for Adult Funds
WIOA section 134(c)(3)(E) establishes a priority requirement with respect to funds for adult
employment and training activities. Priority of service status is established at the time of eligibility
determination and does not change during the period of participation. When providing individualized
career and training services in the WIOA Title | Adult program, priority must be given to:

e Recipients of public assistance
e Other low-income individuals
* Individuals who are basic skills deficient

B. Definitions
1. Low-Income Individual — a person who meets any of the following criteria
a) Recipient of public assistance includes individuals who receive, or in the past six (6) months
have received, or are a member of a family that is receiving or the in the past six (6) months
has received assistance through one or more of the following:
e Supplemental Nutrition Assistance Program (SNAP)
e Temporary Assistance for Needy Families (TANF)
o Supplemental Security Income (SSI)
o Other State or local income-based public assistance
b) Individuals in a family with total family income below seventy percent (70%) of the lower
living standard income level
¢) Homeless
d) Foster youth
e) Individuals with disabilities with an income below seventy percent (70%) of the lower living
standard income level

Adult Priority of Service Policy 1|Page





Criteria and Procedure Used to Determine Low-Income Eligibility

American Job Center (AJC) Staff will utilize the Income Worksheet to determine low income
eligibility. Please see Workforce Services Guidance — Income Guidelines for Persons Defined
as Low-income Individuals for additional information on who qualifies as low-income.

2. Basic Skills Deficient — an individual who is unable to compute or solve problems, or read,
write, or speak English, at a level necessary to function on the job, in the individual’s family, or
in society.

Criteria and Procedure Used to Determine Basic Skills Deficient

Basic skills deficiency will be determined by an objective, valid, and reliable assessment such
as the Test for Adult Basic Education (TABE) or Comprehensive Adult Student Assessment
Systems (CASAS) and must be maintained in the individual’'s electronic case file.

3. Underemployed — an individual who is employed full or part-time at an hourly wage of
$12.00 or less.

An underemployed individual must also meet the definition of a low-income individual in order
to be eligible for the adult priority.

C. Veterans’ Priority of Service and Adult Priority
Veterans and eligible spouses continue to receive priority of service for all WIOA programs. However,
as described in TEGL 10-09, when programs are statutorily required to provide priority for a particular
group of individuals, such as the WIOA priority for Adult funds described above, priority must be
provided in the order described below.

Priority must be applied in the following order:

1. Veterans and eligible spouses who meet the statutory priority of public assistance recipients,
other low-income individuals including the underemployed, or those who are basic skills
deficient and Title | Adult program eligibility must receive first priority for services;

2. Other individuals (not veterans or eligible spouses) who meet the statutory priority of public
assistance recipients, other low-income individuals including the underemployed, or those
who are basic skills deficient and Title | Adult program eligibility then receive second priority
for services;

3. All other veterans and eligible spouses who do not meet the statutory priority of public
assistance recipients, other low-income individuals including the underemployed, or those
who are basic skills deficient but do meet Title | Adult program eligibility then receive third
priority for services;

4.  Other individuals (not veterans or eligible spouses) who do not meet the statutory priority of
public assistance recipients, other low-income individuals including the underemployed, or
those who are basic skills deficient, but do meet Title | Adult program eligibility but, and is an
individual with one of the following barriers to employment, receives fourth priority for
services.

¢ Indians, Alaska Natives, and Native Hawaiians;
e Individuals with disabilities;
¢ Older individuals (age 55 and older);

Adult Priority of Service Policy 2|Page





Ex-offenders;

Homeless individuals;

Youth who have aged out of the foster care system;

Individuals who are:

o English language learners,

o Individuals who have low levels of literacy; and

o Individuals facing substantial cultural barriers;

« Eligible migrant and seasonal farm workers;

e Single parents (including single pregnant women)

e Long-term unemployed individuals (unemployed for 27 or more consecutive weeks)

5. Other individuals (not veterans or eligible spouses) who do not meet the statutory priority of

public assistance recipients, other low-income individuals including the underemployed, or
those who are basic skills deficient, and do not meet the local discretionary priority, but do
meet Title | Adult program eligibility, then receive the fifth level of priority for services.

Seventy-five percent (75%) of individuals enrolled in the Title | Adult program must meet priority
service level one (1) or two (2) listed above.

References
WIOA Section 3(24), WIOA Section 134(c)(4)(E), 20 CFR 680.600, 20 CFR 680.640, 20 CFR 680.650, 20

CFR 683.230, 20 CFR 688.31, TEGL 7-20, TEGL 19-16, Workforce Services Policy — Priority of Service for
Adults, Veterans, and Eligible Spouses, Workforce Services Guidance — Persons Defined as Low-income

Individuals

Authorized by: Approved by:
W W/QZ _ 11102021 ()R_Q})(@J{ 11.10.2021
Marla Rye, Executive Birector Date (Jjﬂn Zo?y Chairman Date
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RFQ- 391392 Drug and Alcohol Testing Administration Services
Diversity Practices Evaluation (5pts)

1. Do you have a specific program to promote the use of black and brown owned, women-owned, LGBT-owned, service disabled veteran-owned, or small businesses?
2. Do you have measurable goals for the utilization of these types of businesses on non-governmental projects?
3. Do you have an employee dedicated, in whole or in part, to the administration of this program?

4. Do you participate in any government-sponsored mentorship programs assisting black and brown owned, women owned, LGBT owned, service disabled veteran owned, or small businesses?

5. Do you provide industry specific training to black and brown owned, women owned, LGBT owned, service disabled veteran owned, or small businesses?

Proposer

STRENGTHS

WEAKNESSES

POINTS

Entergetix Corporation

Provides dedicated employee for outreach and reporting, as
well as participates in training sessions.

Overall Diversity Practices lacked detail.

2

Statcare Urgent & Walk In Medical Care PLLC

Overall Diversity Practices lacked detail and supporting
documentation.

Workforce Essentials, Inc

Detailed Diversity Practices plan, highlighted major elements.
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