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DEPARTMENT o/ FINANCE
DIVISION OF PURCHASES

Notice of Intent to Award

Solicitation Number (Rielsisels INWEI o MDENI N 8/5/2025 | 12:53 PM CDT
Solicitation Title Injury on Duty (IOD) Claims Administration

Buyer Name Scott Ferguson Buyer Email scott.ferguson@nashville.gov

‘ BAO Rep Sierra Washington BAO Email sierra.washington@nashville.gov

Awarded Supplier(s)
In reference to the above solicitation and contingent upon successful contract negotiation, it is the intent of the
Metropolitan Government of Nashville and Davidson County to award to the following supplier(s):

Company Name Brentwood Services Administration, Inc. Company Contact ‘ Courtney Basak
Street Address 214 Centerview Dr, Suite 350

City Brentwood State Zipcode
Company Name Company Contact

37027

Street Address

City State _ Zipcode
Company Name Company Contact

Street Address

City State _ Zipcode

Certificate of Insurance
The awarded supplier(s) must submit a certificate of insurance (COI) indicating all applicable coverage required by
the referenced solicitation. The COIl should be emailed to the referenced buyer no more than 15 days after the
referenced award date.

Equal Business Opportunity Program
Where applicable, the awarded supplier(s) must submit a signed copy of the letter of intent to perform for any and
all minority-owned (MBE) or woman-owned (WBE) subcontractors included in the solicitation response. The
letter(s) should be emailed to the referenced business assistance office (BAO) rep no more than two business days
after the referenced award date.

[

Yes, the EBO Program is applicable. No, the EBO Program is not applicable.

Monthly Reporting
Where applicable, the awarded supplier(s) will be required monthly to submit evidence of participation and
payment to all small (SBE), minority-owned (MBE), women-owned (WBE), LGBT-owned (LGBTBE), and service
disabled veteran owned (SDV) subcontractors. Sufficient evidence may include, but is not necessarily limited to
copies of subcontracts, purchase orders, applications for payment, invoices, and cancelled checks.

Questions related to contract compliance may be directed to the referenced BAO rep.

[

Yes, monthly reporting is applicable. | No, monthly reporting is not applicable.

Public Information and Records Retention
Solicitation and award documentation are available upon request. Please email the referenced buyer to arrange.

A copy of this notice will be placed in the solicitation file and sent to all offerors.

Right to Protest
Per MCL 4.36.010 — any actual or prospective bidder, offeror, or contractor who is aggrieved in connection with the
solicitation or award of a contract may protest to the purchasing agent. The protest shall be submitted in writing
within ten (10) days after such aggrieved person knows or should have known of the facts giving rise thereto.

M Assistant Purchasing Agent (Initial)

Dewnis Rowland

Dennis Rowland
Purchasing Agent & Chief Procurement Officer

Revised 12/06/2021



Docusign Envelope ID: 04981236-B633-4CB9-8D79-F70AAFAC4T72E

RFQ# 395386- Injury On Duty (I0D) Claims Administration

Evaluation Criteria Brentwood Davies Claim
Services Solutions LLC
Administration,
Inc

Injury On Duty (I0D) Claims Administration
Business Requirements Yes Yes
Solicitation Acceptance Yes Yes
Contract Acceptance Yes Yes
ISA Questionnaire Completed and Terms Accepted Yes Yes
Comprehensive Proposal Questionnaire (50 Points) 48.00 40.00
TPA System Software Demo (15 Points) 15.00 6.00
Economic Inclusion Assessment (5 Points) 5.00 5.00
Cost (30 Points) 29.83 30.00

Totals 97.83 81.00

Strengths & Weaknesses

Brentwood Services Administration

Comprehensive Proposal Questionnaire

Strengths: Firm's response addressed everything requested in the RFP except for the weaknesses noted below.
Firm will provide 40 hours of free loss control services.

Weaknesses: Q#13 - Initial reserve is set at 15 days vs 10 days for incumbent. Q#15 - Firm did not provide details
on how savings were achieved. Q#22 - Firm's response was not clear.

TPA System Software Demo
Strengths: Firm's response addressed everything requested in the RFP. Firm's interface is very user friendly.
Firm provided a thorough articulate review of their system.

Weaknesses: No weaknesses were noted.

Economic Inclusion Assessment
Strengths: Firm's response addressed everything requested in the RFP.

Weaknesses: No weaknesses were noted.

Davies Claim Solutions LLC
Comprehensive Proposal Questionnaire
Strengths: Firm's response addressed everything requested in the RFP except for the weaknesses noted below.

Weaknesses: Q#7 - Firm's insurance levels not as high as other offeror. Q#8 - Firm did not provide details for
revenue share with bill review and pharmacy subcontractors. Q#12 - Firm has had a terminated agreement. Q#17
- Firm did not address possible changes/plans for their computer system. Q#25 - Firm did not have a way to
measure response time. Q#32 - Firm does not have many tier levels. Nurse case management is assigned to every
lost time file. Q#39 - Firm states “For Metro adjusters and supervisors, Davies ensures participation in local
workers’ compensation seminars offered in the Nashville area, including those hosted by Vanderbilt University
Medical Center, Concentra, and the Mid-South W/orkers’ Compensation Association.” When asked to clarify
seminars/training attended by adjusters, firm's response was “Metro adjusters have not yet participated in any on-
site injury-specific seminars. Q#40 - Firm did not answer the question, stated that “customizable services” were
offered through “pricing options”

TPA System Software Demo
Strengths: Firm's response addressed everything requested in the RFP except for the weaknesses noted below.

Weaknesses: Presentation was not succinct, and presenter often appeared unsure. The software that the firm
demonstrated was not live. Q#1 - Some functions were not working for the demo. Imaged documents in
paperless environment not available for viewing. Unclear if prior years OSHA converted to a new system. No
Davies Connect portal "go live" date provided. Q#1 - Firm's dashboard is confusing/not user friendly. Q#1. Some
functions were not working for the demo, representatives from the firm stated they had a meeting the morning of
the demo to discuss the software's (Davie’s Connect) “live” date. The firm stated that the software would be live
“next week,” but could not provide an exact date. Q#8 - No reports were demonstrated.

Economic Inclusion Assessment

Strengths: Firm's response addressed everything requested in the RFP.
Weaknesses: No weaknesses were noted.
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RFP Cost
Solicitation Title & Number Points

Injury On Duty (I0D) Claims Administration; RFQ# 395386 -

SBE/SDV
Participation RFP Cost
Offeror's Name Total Bid Amount Amount Points
Brentwood Services Administration $13,818,470.00 29.83
Davies Claim Solution LLC $13,738,325.00 30.00
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From: Washington, Sierra (Finance)

To: Ferguson, Scott (Finance)

Cc: Frye, Jeremy (Finance); Wood, Christopher (Finance - Procurement)
Subject: 395386 I0D Claims Administration

Date: Wednesday, July 30, 2025 10:19:45 AM

Attachments: 395386 I0OD Claims Administration - Davies Claims Solutions.pdf

395386 I0D Claims Administration - Brentwood Services Administrators.pdf

Hi Scott,

Please accept this as my final assessment for the referenced RFQ. There is no EBO or
SBE/SDV programming, | have reviewed the Economic Inclusion Assessments and both
respondents received score of five (5) points. There is no monitoring required.

Thanks!

Sierra M. Washington, CCA

Contract Compliance Officer

Metropolitan Government of Nashville and Davidson Co.
Business Assistance Office — BAO

615-880-2783


mailto:Sierra.Washington@nashville.gov
mailto:Scott.Ferguson@nashville.gov
mailto:Jeremy.Frye@nashville.gov
mailto:Christopher.Wood@nashville.gov

Economic Inclusion Assessment

Company Name: Davies Claims Solutions LLC

BAO Compliance Staff Assigned:

Evaluation Questions (Please provide responses in the spaces below where applicable.)

1. Doesyour company have a formal supplier diversity policy?

o 1 pt) | No (0 pts)

Response:

Our Supplier Diversity Program includes the creation of a supplier tracker to record the status of new
suppliers coupled with appropriate actions designed to advance diversity in the supply chain, including
the use of small businesses, and/or women or other minority owned businesses.

We actively seek qualified minority, women-owned, service-disabled veteran-owned, and small
businesses as subcontractors and vendor partners wherever possible. We continuously expand our
network through various sources, including personal referrals, and remain committed to identifying and
partnering with diverse suppliers. This commitment is reflected in our efforts across the following areas:

e Maintaining active contracts with qualified minority, women-owned, service disabled veteran-
owned, or small business companies for service, whenever possible

e Seeking minority, women-owned, service disabled veteran-owned, or small businesses as part
of contracted work, either as a subcontractor or joint venture

e Continuing to be involved in the minority community through participation in charitable
endeavors and minority-sponsored events

In working with, Metro, we partner with Eckman/Freeman, a certified Women-owned business.

Please see Appendix A for their Women's Business Enterprise Certificate.

2. Does your company track and report SMWBE (Small, Minority, Women-Owned
Business Enterprise) utilization?

o 1 pt) | No (O pts)

Response: Yes, our purchasing platform (Coupa) has the ability to track, monitor and report on diversity
KPlI's, ensuring we are compliant with both our own standards and those of our clients.

3. What percentage of your subcontracting dollars in the last fiscal year went to
SMWBESs?

o 0-5% (0 pts) | 6-10% (0.5 pt) | 11-20% (1 pt) |(1.5 pts)
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Response: 23.6% of our subcontracting dollars during the last full fiscal year (7/1/2023 —6/30/2024)
went to SMWBEs.

4. Doesyour company have a designated staff member or team responsible for supplier
diversity efforts?

o (0.5 pt) | No (O pts)

Response: Yes, we have a team responsible for supplier diversity efforts, including a Director of
Procurement who will track KPIs in our procurement platform as described below and operations
executives and leadership work to identify subcontractor/vendor partners to meet goals around the use
of diverse businesses as supplier partners. This individual is responsible for tracking utilization KPIs in
the system.

5. Hasyour company participated in or hosted outreach events, mentorship programs, or
capacity-building initiatives for SMWBEs in the last two years?

o (0.5 pt) | No (O pts)

Response: Yes. Our commitment to nurturing education and training extends far beyond our
employees. Through the Davies Foundation, we are supporting charities in our local communities to
increase social mobility for those who are systemically disadvantaged. This year, we are reshaping our
community investment strategy to scale up our support through financial and in-kind donations, skilled
volunteering and community engagement. Our goal is to transform lives through improved access to
education, skills development and career opportunities. We are currently developing ambitious and
measurable targets for our community strategy.

Davies also supports multiple large volunteer groups focused on Diversity, Equity and Inclusion (DEI) that
develop and implement action plans to support people, raise awareness, and create a more inclusive
environment. These groups and their executive sponsors champion diversity across our operations,
policies, workplace and selection of suppliers.

To further our efforts in FY25, we have launched a series of Group-wide culture feedback workshops
that will further inform our continuous journey to promote inclusion among our people and
communities.

At Davies, we follow our Group CEQ’s core ideology of “championing diversity of thought”. This means
we welcome different perspectives, support each other’s ambitions, and grow together to create a
welcoming and inclusive environment that reflects the diversity of our local communities. To embed our
approach, 100% of our employees are trained on topics relating to DE&I, both at the point of onboarding
and through frequent refresher courses throughout the year.

6. Doesyour company have internal goals for increasing SMWBE participation in
procurement?

o 0.5 pt) | No (O pts)

Response: Yes, Measurable goals for utilizing these types of businesses are evaluated on a project-by-
project basis, tailored to the specific needs of both governmental and non-governmental initiatives.
When subcontractors or vendor partners are required, we proactively seek out and prioritize these
businesses to fulfill those roles.
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For this Metro Nashville account, Eckman/Freeman's estimated percentage of the total contract is over
40%.

Davies recognizes the significance of engaging diverse businesses in our operations. While we are not a
minority, women-owned, service-disabled veteran-owned, or small business, we are fully committed to
ensuring the inclusion and utilization of these businesses within our program. We understand that
overcoming historical patterns of discrimination in the marketplace and employment requires collective
effort.

Please see the links below for more information about Davies relevant policies and practices:

Website - https://davies-group.com/diversity-equity-inclusion/

Davies has numerous policies to ensure equity in the workforce — you can read more here -

https://davies-group.com/wp-content/uploads/2024/12/Davies-FY24-Responsible-Business-
Report.pdf

Policy - https://cdn-davies-group.com/policies/HR/DEI/DiversityEquityandinclusionPolicy-
DaviesUKI.pdf
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Scoring Section (For BAO Compliance Staff Use Only)

Question No. Points Earned
1 1PT

2 1PT

3 15PT

4 0.5PT

5 0.5PT

6 0.5PT

Total Score (Max 5 pts)

Compliance Staff Notes:
Overall good Economic Inclusion Assessment, firm provided relevant detail that demonstrates a strong

commitment to economic inclusion and supplier diversity through well-defined policies, measurable

actions, and community engagement.

Final Determination: ° TS - SMW

5 RFQ #395386 - Injury on Duty (I0D) Claims Administration — Davies Claims Solutions — Economic Inclusion Assessment






Economic Inclusion Assessment

Company Name: Brentwood Services Administrators, Inc.

BAO Compliance Staff Assigned: Sierra M. Washington
Questions (Please provide responses in the spaces below where applicable.)

1. Does your company have a formal supplier diversity policy?

o Yes(1pt) | No (0 pts)
Response: Yes. Please see attached Diversity, Equity & Inclusion Overall Strategy
document and Community Impact Program document.

2. Does your company track and report SMWBE (Small, Minority, Women-Owned
Business Enterprise) utilization?

o Yes(1pt) | No (0 pts)
Response: Yes

3. What percentage of your subcontracting dollars in the last fiscal year went to
SMWBEs?

o 0-5% (0 pts) | 6-10% (0.5 pt) | 11-20% (1 pt) | 21%+ (1.5 pts)
Response: 21%

4. Does your company have a designated staff member or team responsible for supplier
diversity efforts?

o Yes (0.5 pt) | No (0 pts)
Response: Yes, Tynae Richardson, DEI & Engagement Sr. Manager and John
Smitherman, EVP.

5. Has your company participated in or hosted outreach events, mentorship programs, or
capacity-building initiatives for SMWBEs in the last two years?

o Yes (0.5 pt) | No (0 pts)
Response: Yes

6. Does your company have internal goals for increasing SMWBE participation in
procurement?

o Yes (0.5 pt) | No (0 pts)
Response: Yes. Brentwood’s strategy is to seek and engage diverse suppliers
whenever possible to positively impact our clients’ programs. As our business
relationship with your organization grows, we welcome the opportunity to
introduce you to Ms. Richardson, to share her experience, strategies, and the
programs that have been implemented across organizations, and explore how we
can support and collaborate with your team’s diversity and inclusion initiatives.





Scoring Section (For BAO Compliance Staff Use Only)

Question No. Points Earned
1 1 pt

) 1 pt

3 1.5 pts

4 0.5 pt

5 0.5 pt

6 0.5 pt

Total Score (Max 5 pts) 5 POINTS

Compliance Staff Notes:

Overall good Economic Inclusion Assessment, firm provided relevant detail that demonstrates a strong

commitment to economic inclusion and supplier diversity through well-defined policies, measurable

actions, and community engagement

Final Determination: 5 POINTS - SMW
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Diversity, Equity & Inclusion Overall Strategy

At Acrisure, we have implemented various initiatives that actively contribute to supporting
local communities and fostering a more inclusive environment. We firmly believe that a di-
verse and inclusive workforce drives innovation, creativity, and ultimately, our collective
success.

One of our key initiatives involves encouraging our employees to dedicate volunteer hours
to address local needs. This allows us to have a direct impact on the communities where
we operate, addressing their unique challenges and supporting communities facing barri-
ers. We have also focused our philanthropy toward areas where we can make a meaning-
ful impact such as children’s health with more than $22 million donated specifically to in-
novation at some of the country's premier children's hospitals.

Acrisure's commitment to inclusion and belonging is deeply ingrained in our corporate cul-
ture. With a partner-first approach and a broad geographic footprint, diversity and inclu-
sion are fundamental elements of our DNA.

As a global fintech leader, we recognize the importance of nurturing young minds and
equipping them with the necessary skills to thrive in the digital age. To achieve this, we
actively support programs and initiatives that expose young individuals to technology in
various forms, fostering their imagination and encouraging them to pursue their passions.
This includes West Michigan Center for Arts and Technology (WMCAT) in our corporate
home of Grand Rapids, MI.

To ensure the effectiveness of our DEI strategy, we have recently brought onboard a
highly experienced and effective leader to oversee and guide our efforts. This individual
works in concert with senior leadership to create a cohesive and impactful DEI strategy
that permeates throughout the organization.

At the office level, we tailor inclusion, belonging and respect initiatives to address local
needs specifically. Our localized approach ensures that we understand and respond to the
unique challenges and opportunities faced by each community we serve, our clients and
colleagues.

In summary, Acrisure's DEI policy is not just a statement but a series of purposeful ac-
tions that reflect our genuine commitment to creating a more inclusive and equitable
world. Through volunteer hours, access and opportunity partnerships, and a global focus
on empowering young minds, we are dedicated to making a positive impact and driving
meaningful change. Our recent hiring of a dedicated DEI leader and our agency-level ef-
forts further solidify our dedication to fostering an inclusive culture at every level of our
organization.

A\ ACRISURE’ . ACRISURE.COM - 1
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COMMUNITY
IMPACT

Acrisure is a positive force for change, creating
a brighter future for the places we call home.
Alongside our community partners, we're
driving advancements in healthcare, creating
educational opportunities and fostering
economic growth. You can see our impact

in communities around the world—and

we're just getting started.






MAKING AN IMPACT
WHERE WE LIVE AND WORK

We've pledged $22.5 million to support innovative programs and research

dedicated to improving children's health.

O Corewell Health
Helen DeVos
2 Children's Hospital

In 2019, we pledged $15 million to Corewell Health
Helen DeVos Children’s Hospital. Our contribution has
helped the hospital's dedicated medical teams and
caregivers in their quest to bring leading-edge care and
life-saving therapies to young patients. As one of the
world’s pre-eminent genetics and genomic teams,
patients have traveled from multiple countries to Grand
Rapids, Michigan for rare-disease care and treatment.

Blythedale

children’s hospital

UPMC

CHILDREN'S
HOSPITAL

FOUNDATION

In May of 2023, we announced a $7.5 million gift
to support the Heart Institute at UPMC Children’s
Hospital of Pittsburgh, one of the top-ranked
cardiology and heart surgery programs in the
country. This investment from Acrisure will
enable the Heart Institute to elevate clinical care,
research and the patient experience for children
and families from around the world.

In 2023, the Acrisure Golf Classic helped raise more than a quarter of a million dollars for the Blythedale
Children’s Hospital in Valhalla, New York. Funds raised at this event benefit the Hospital's unique Day Hospital
program, which provides care and education to children who are well enough to live at home, but still require a
high level of medical care that cannot be met by their school or community.






IMPACT THROUGH
BRAND PARTNERS

/A ACRISURE STADIUM

One of our most notable brand partnerships is Acrisure Stadium, home of the iconic Pittsburgh Steelers. We
take great pride in being part of the Steelers community and in joining forces with innovative and inspiring
Pittsburgh organizations such as those outlined below.

PUMEL BLOUNT

YOUTH LEADERSHIP INITIATIVE

Acrisure’s partnership with the Pittsburgh Steelers has provided many opportunities to engage with inspiring
organizations and leaders within the Pittsburgh community. Among those individuals is Mel Blount, legendary
Pittsburgh Steelers cornerback, five-time Pro-Bowler and four-time Super Bowl Champion. We're proud to
partner with Mel and his organization, the Mel Blount Youth Leadership Initiative. We're committed to
supporting their efforts in empowering youth to build character, integrity and hope and to offer superior
resources and programs that are essential in life.

From game tickets to financial contributions and volunteerism throughout the
football season and beyond, Acrisure has partnered with some of the most impactful
organizations in Steelers Country.
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Acrisure Amphitheater - Grand Rapids, Michigan

In September 2023, we announced that Acrisure will be the naming rights partner for what will be known as the
Acrisure Amphitheater. Anticipated to open in 2026, the amphitheater is part of a comprehensive 31-acre
development—the nation's largest active riverfront revitalization project. This riverfront development will
stimulate economic growth, create jobs and business opportunities and provide additional mixed income
housing units for the community.

In addition to the Amphitheater and the riverfront revitalization efforts that go along with it, we're proud to
partner with these organizations improving the communities in West Michigan:
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Acrisure Arena - Palm Springs, California

Acrisure Arena is Southern California’s world-class entertainment and sports venue. With its 11,000+
capacity, it's a true oasis in the greater Palm Springs area. A must-see entertainment destination with
top-tier concerts, exhilarating family shows and sporting events, the arena is also home to the AHLs
newest hockey team, the Coachella Valley Firebirds. During the inaugural Firebirds season, we
hosted a variety of groups at games throughout the year:

+ James 0. Jessie Community Center
* Gent's Alliance Initiative Under One Future Coachella Valley
* Indio Teen Center
* Kelsey's Heroes
* College of the Desert
+ Coachella Valley Unified School District's
* Riverside County Latino Commission Counseling Services
» Coachella Youth Soccer League

» Coachella Youth Baseball League
+ Little Arabs Youth Football League
* Riverside County Office of Education Migrant Education Program





EXPANDING THE IMPACT

Alongside our rapid growth, Acrisure is intentional about increasing our impact
wherever our colleagues work and our presence grows. We support nationally
recognized organizations through donation drives and volunteerism, and our team
members are encouraged to take advantage of paid time off for volunteering. We're
committed to supporting innovative and inspiring organizations across the globe.
Here are just a few examples of the many partners we support:
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