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Introduction

The Electronic Plans (ePlans) system is Metro’s commercial building plans submittal, review, and communications
portal for use by applicants, reviewers, and administrators. Once an applicant such as a contractor or architect
completes an application via Metro’s Cityworks/ePermits system, he or she may then upload the properly
formatted and named engineering and/or architectural drawings for review by Metro personnel. The ePlans system
provides a streamlined method for the applicant to upload the plans, monitor the progress of the plans throughout
the review process, communicate with Metro personnel, and obtain the final stamped plans once the reviews are
completed successfully and the permit paid and issued. The system was created by GeoCivix and is named
ePlans.

This user manual is intended for those users who will submit applications and upload plans including engineering
and/or architectural drawings detailing the work for a commercial building permit. These users will also be able to
monitor the project and receive notifications throughout the process.

Submitting a Project

The person applying for a permit will complete the steps in ePermits/Cityworks as he or she does now. The Zoning
Division of Metro Codes will continue the application steps including completing the necessary tasks within
ePermits/Cityworks to trigger the ePlans processes. An e-mail from Metro Nashville Electronic Plans Reviews will
be sent to the e-mail address entered by the applicant confirming the submission.

\Website: Building Pem
Contact Electronic Permits

eniral | Mashville.gov

Thank you for submitting your permit application through Metro Nashville’s online portal. Your application has been received, and a corresponding project has been
created in our plan review platform, GeoCivix.

Project Title: JS 20250707 TEST 1

Important Note: The applicant who submitted the permit application is responsible for making sure the needed, properly formatted documentation is
uploaded for the project via the steps listed below. If another user is uploading the documents, please invite them to the project session in GeoCivix.

Please follow the steps below to upload your project documents:

1. Register to GeoCivix: If you haven't already, please Register to GeoCivix
Registration is quick and will grant you access to manage your permit application process.

2. Begin Your Submission: Click the link provided below to access your project in GeoCivix.
JS 20250707 TEST 1

This link will guide you through the steps to upload your documents and confirm your submittal package. Flease ensure all required documents are included
to avoid delays.

3. Complete Your Submission: Once you've uploaded and confirmed your documents, your project will automatically be sent back to Meiro Nashville for their
review.

If you have any guestions or need assistance during this process, please notify an ePlans Department Contact.

This e-mail and any files transmitted with it may be confidential and intended solely for the use of the individual or entity to whom they are addressed. If you are not the intended recipient or the person responsible for delivering

the e-mall to the intended recipient, be advized that you have received this communication in error. [f you have received this communication in ermor, please nofify the sender immediately.
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Registering for ePlans

When first accessing ePlans, the applicant must register for an account. The applicant may click the link within the
application submittal confirmation e-mail or go to the appropriate link for the system. The ePlans production
system is accessible via https://eplans.nashville.gov/ and should work properly on most internet browsers.

When the browser window opens, click Register in the upper right corner. 2> Esmn In

Enter a valid e-mail address and Registration

click Submit. Itis recommended

to LISG the Same e_mall add I’eSS 9 : 0 You Wil ndt beé ablke 10 acivale Your membDersip uniess you D”l'-‘ﬂ(‘ an accurale emall address I
as used for the application

submittal. D Email

The registration window will open. Complete the fields with accurate information including entering a password
with at least eight characters, at least one letter, at least one number, space, or special character, and is not an
easily guessed password.

Registration

@ Passwords must meet the following requirements:

« B characters or more

« At least one letter

« At least one number, space, or special character

« Must not match a password in common use (easily guessed)

Tips for creating a secure password

Fields in bold are required

@ First Name

(@ Last Name

(@ Password

(@ Retype Password
@ Timezone | Select v

@ Account Type | Select v

[ 1 agree to the terms and conditions set fourth in the Terms
of Use & Service Agreement
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For the account type field, select either homeowner or company. For each account type, additional fields will
appear. If ‘company’is selected and the e-mail address used has the company domain, an option will appear to
select that company. Domains such as Yahoo or Gmail will not have a company listed.

The fields with bold labels are required.

Company Homeowner
D First Name 20 3 First Name Jobhn
P LastName  Stone 5 LastName  S%ne
D Password T @ Password (acemipe i
(! Retype Passworg =~ ~== ) Retype Password "o
(L) Timezone USCentral 2 Timezone USiCentrs v
!l Account Type Comparty v D) Account Type Hemeowne! v
77 Company Name 3 Address
(3) Company Address T Sule of Unt No
3 Suite or Unit No 3 City
), City 3 State Sakkct
DState | Seea v @ zp
& Zip (2) Phone
) Company Fhone | agree to the terms and conoitions set fourth In the Tem
of Use & Service Agreement
@ Company Webste | hilpd m ‘

| agree 1o the lenms and Condilons sel fourth in the Terms

Once the appropriate fields are completed, the terms and conditions reviewed, the checkbox checked, and submit
clicked, a confirmation message will appear stating an e-mail has been sent to the address entered. If the e-mailis
not received within a few minutes, click ‘I have not received my activation email’ to resend it.

Check Your Email

An email has been sent to 'mefro.user@nashville.gov' so that you may activate your account.

Please aliow a minute or two for delivery. Be sure to check any spam or junk email folders.

| have not received my activation email
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Check the entered e-mail account for an e-mail from Metro Nashville Electronic Plans Reviews. Click the linkin

the e-mail to activate the account.

%A~ Metropolitan Government of

(» Nashville & Davidson County

Hello John Slone
Thank you for registering % Metro Nashnille Electronic Plans Reviews

Ploaso click the Bnk below to activate your account;

batps Seplanstest nesbile Qovisecuasubsaiption stap=activaledsid=2E057 1

2218Key= 19155405556

Once your occount has been activated. you will be abls to log into the website If you have any questions, commaents or if you would lke some help, please contact

our support dapartmaent

Thes e-mad aved arry P Tarereted with § may be sorfcerisl and riendes scely b e e of the mtaciusl or emity 0 whost they 2w sccrested I poc ave St e raended o or e perscs reipomiise o deiwenng

B o-onal 13 the e ced reckient, bo ST T pou ave TRceved LI SOmemenation I w1 pIU NAV IRCATAS ST SOIMETSrITATON M1 eTar Seels naify the Sender remedtety

A new browser window will open to the subscriber log in page.

0 Regsiralion Complede Please 10g in 10 coMinue

Subscnber Log In

7 Email matTo usorgdnashvile gov

7 Password

Logging In

Once on the login page which is also accessible via https://eplans.nashville.gov/, enter the registered e-mail

address, if not populated, and the password created for it. Users may also create an internet shortcut within their

favorite browsers using the link above.

If accessing ePlans directly via https://eplans.nashville.gov/, click Sign In in the upper right corner for the login box

oaree Sl

:: Email me20 uzer@nazbviie g

The ePlans system requires users to
log in again after thirty minutes of

inactivity. L ]

In the event a user logs into the system with an e-mail address and
password but enters the password incorrectly, he or she will have four
more attempts before the account locks. If the password is forgotten,
click the ‘I Forgot My Username or Password’ link to reset it.

Your password is incorrect.
You have 4 login attempts remaining
| Forgot My Username or Password

Email metro.user@nashville.g

Password

Remember Me

Forgot Password?
Register for an Account
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Viewing My Submittals

After logging into the system, the Plans Review Portal splashscreen will appear. The applicant may click My
Dashboard in the middle of the screen to access the list of submittals.

uppor oa O 0 Q

Plans Review Portal

PLANS CAN ONLY BE UPLOADED AFTER THE PERMIT
APPLICATION HAS BEEN'ACCEPTED

The list of submittals may also be accessed by clicking the logged in user’s >
name in the upper right corner of the window and selecting My Submittals.

My Acoount

My Submittals

My Prgjects

Log Cut
The list of projects will open to the Plan Review Submittals tab.
Account AcTivity
Plan Revew Sutumtion Froects I'm Tackng
Subeniials that appaar with £ require action on vour pan to proceed. Submittas that ppear with @ have bean spproved
Shaw Rosilts for AF Sites
Seaich

Froject Title Jurisdiction Application Action »  Stage Submitted Dus Approvead Moamhed

F1Y Nasthvile Metro  Electon © Rasume Appacatan Suomdta | Inttial 0rorRs orares

Reyh Suberttal

A 1820250100 Nashvlle Metro - Eedons © Fesume Applcatun Susottat  Inilkal 07/08:25 L7on2s '
TEST 1 Review Subemizal
28 20350501 Nashvile Mo Becroni Review 0601125 0S01iZS 050125
TEST2 Review Complete
JE 20250505 Nastvlie Metro  Eectionic Reraurw VSIS
TEST2 ReyITw complote
R 20250905 Nashviie Metro  Elctronic Aeview DOV DA
TEST2 Review ompicte
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Navigating Account Activity

The Account Activity page has several tools for navigation. There are up/down and left/right scroll bars for showing
the list of projects. If more than one hundred projects are listed, there are also page navigation options.

Ehecironic Iriha D032 BONZS Nashviie Melit

AW Submittal ————

<

Sheang 110 100 of 246 entnes

Page Navigation —

——
It DER0G/2 DG/OSZS Nashvie Matro |
Submntal =

2 3 Next Last

Clicking the column header will change the sort toggling descending / ascending with each click. Forinstance,
clicking the Project Title header will sort ascending. Clicking it again will sort descending.

Before: Dok«

Froject Title *  Jurisdiction Application

IE 20750005 Nastnile Meam  Siecomrm

TES11

......
i

i 20250n05 Namhnalk: Mot s eeiirate

Nastnile Meam

Nazhnalks Moo Biecrnoe

After: P—

Project Title ,  Jursdiction

Application

TZeI030438 Nashvila Matro  Exciranic

5 ILSI Y

ToeS00075?7
WANDY
STADIUNM

Heyren

Kashvtir ket Flecmany:

Revien

Nashvile Metra Elociranke

Revers

Nashwfle Melro Eleciran

Clicking and holding a column header allows for moving it elsewhere in the order. Forinstance, clicking and
holding the App Type column header and then dragging it to the right end of the grid will move it there.

Before
oumn: - Searon
Project Title Application Action Stage Submitted , Due Approved Modified
After
Suluming - oh
Project Title Application Action Submitted , Duse Approved Modifs Jurisdiction
To show or hide columns, click the Columns button to show > >
Columns -
the flyout menu. R
Fropct Toe
Appdzaton
Acbon
If the applicant has access to ePlans for > _ R
. . Show Results for All Sites =
other entities using the same account, he Suoenitiod
. . Jue
or she can click Show Results for All Sites eaiia
to see all submittals. odfed
Jursdebon

Ay S
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Complete Project Submittal

Continuing the Submittal

There are two methods to access the project submittal page. First, on the Account Activity page, click ‘Resume
Application Submittal’ on the row of the desired project to continue the application process.

Plan Review Submitsl ]
Submitials that appear with £ require 3ction on your part to proceed. Subittals that appear with @ have been approved
Shaw ResuRs for All Sies
Colummsz - Saarch
Project Title Juresdiction Application Action Stage Submitted Due Approved Modihed
A 250708 Nashwiie Matio © Ramumae Appication Submdtai  Inilkal (07/:08/25 p7:0825 4
1 Review Suomittal
A IS 20250707 Nashvite Metro  Electionk © Ferame Apphcation Submtial | | Initial 0TNTRS 070725
TEST1 Review Sutmittal
A 1820250703 Nashvie Metro © Reomang Aggpicanon Submaal  Initsal 07025 070325
TEST1 Suomittal
A 1520250700 Nashvite s Agolication Sutimtal  Inifesl 07N
7EST 2 Sutrnittal
JS 20250703 Nas Intaal 170825
TES Submittal

Second, click the project title within the notification e-mail received initially. If itis not open yet, log into ePlans to
continue the application process.

: { - Metropolitan Government of
- Nashville & Davidson County

Website: Building Pemits C:
Contact Electronic Permis

Thank you for submitting your permit application through Metro Nashville’s online portal. Your application has been received, and a corresponding project has been
created in our plan review platform. GeoCivix.

Project Title: JS 20250707 TEST 1

Important Note: The applicant who submitted the permit application is responsible for making sure the needed, properly formatted documentation is
uploaded for the project via the steps listed below. If another user is uploading the documents, please invite them to the project session in GeoCivix.

Please follow the steps below to upload your project documents:

1. Register to GeoCivix: If you haven't already, please Register to GeoCivix.
Registration is quick and will grant you access to manage your permit application process

2. Begin Your Submission: Click the link provided below to access your project in GeoCivix.

JS 20250707 TEST 1

This link will guide you through the steps to upload your documents and confirm your submittal package. Please ensure all required documents are included
to avoid delays.

3. Complete Your Submission: Once you've uploaded and confirmed your documents, your project will automatically be sent back to Metro Nashville for their
review.

If you have any questions or need assistance during this process, please notify an ePlans Department Contact.
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Project Disclaimer
The ePlans system will present the Plan Review Submittal page starting with the Confirm Your Application page.
Review the data, check the disclaimer checkbox, and click Confirm.

S EE————_—_—_—_———"
O

Application

Plan Review Submittal

Confirm Your AppRcation

Metropolitan Government of

9~ Nashville & Davidson County

Project Overview 21509886 |
Project Title: JS 20250707 TEST 1 Jurisdiction: Nashvilke Metro

Application Type: Electionic Review State: TN

Workflow: Express Warkfiow County: Divison

| Acing 2% 3gent o e QUWNENURYEIPEHOIganZation, NErehy Sutmi INS ADOVE BPPLCALON JOr reviEy
| undesstand that falluse 10 sddress any fiam isted above shal result in the appication not meeling the

mimimum submission regqurements and saxd application shall be returned 1o me for revision and

ESUDMISSION PIOT 10 Eview
Contirm

Documentation Upload
The next step in the process is to upload the properly formatted PDF documents. If PDF files have already been
uploaded including via ePermits/Cityworks, they will appear here.

Plan Review Submittal

ardt Sutmt

& O

St Uplcad Files

Uploaded fles are isted below, Use the buttors below 10 add or remove fles, nvite 3 consuant. o confinm your sutimission by clicking “Save and Cananpe *

J§ 20050707 TEST 1 - Appiication Submits 001

Documents Uploaded Uploaded On
717725 329 P

L)
[ 10404000100-TESTO pat

& Upload fikes © Delete seiocied B Save and cootinoe later & Invite: consyttant 1o upload © Holp
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Options on the Document Upload page include clicking:

A B C D E
oL Upload files @ Delete selected B Save and continue later =+ Invite consultant to upload © Help

A. Upload files — The window will refresh showing the ‘Select files’ box for dragging and dropping PDF file(s)
or clicking Add Files to select the PDF file(s). For the initial submission, the plans must be a single PDF
file, properly named, contain all the needed pages, in the proper order, and be properly bookmarked.
Note: Filenames cannot be changed by the applicant once uploaded.

hes page wit siow you (o upjoad your project decuments. LS the "0 Add Files™ bullon 1o Drowss yoor network for [he 13 50 upicad and then cick the ™ ¢ Stan Upjoad™ button
1o Degin insnsferrng your socuments

Acceptable file format (pdf)

+ Select fles Submittal Guideines

Add Nes 1o De wpiodd queue and cick e start betion

Following these guidedings s closely as possibie will enahile [he reiew e 10 process
Flerame Zaw Status > S 4
your Submiil @ quickly as posaibils  Flies nol named dporopriatedy se amMcull lo

é NAVIJule 2N Wit RSUN IN exXIEndec Teney Iines
Pease do nol Include any special Characiers Such a5 tas, INes (~). Numder Signs (¥)
AMparsands (81, Golar 3gns (3} o
Drag hies bere
Examples:
Sulding permil mitial sutmisson 20001 _UnionStahon202%Feturh
Budamg permit resubmession 120 1 _UnionStalon2d20Rehxb V2
-
- For addmonal infoemation pledse vl Dkding Fenmils Central | Nashivile ¢
Add Fees Start Uproad ~ =
o i 93 = Foe condac! Information, please vish ips Yepecmily 242 nashvide arpweptanscontact

Once the PDF files are selected, they will > » Select files
appear in the ‘Select files’ box. If the

Add Ses 10 Ba upsoad guess and cick tha st bulion

browser’s back button is clicked before S a= e
clicking Start Upload, any files shown in ool oirs R
the box will disappear.

Click ‘Start Upload’ and the files will be

uploaded into ePlans. Once uploaded,

the files will appear on the Document T
Upload page.

Uploaded files are isted below. Use the buttons below to a0d or remove files, mvile 2 consultant, of confem your submi

4§ 20250707 TEST 1 - Application Submittal 001

BERT 0%

| Documents Uploaded Uploaded On
] 10404000100-TESTO1 par 17125 3:29 PM
) Test Sita pat 778025 2:53 PM
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Delete Selected - For any uploaded files, the checkbox at > | 1520250707 TEST 1 - Application Submittal 001,
the left end of the row may be clicked and deleted. If any Documents Upicaded

files are deleted, they must be uploaded again as they will 10404000100-TESTO 1. palf

not be recoverable via ePlans. Test S pot

Save and continue later — Click this option to return to

ePlans another time to continue the submittal. e s
Invite consultant to upload - If another user needs accesstothe > &+ Invite consultant to upload
project, the applicant may invite him or her via an e-mail from

ePlans.

The applicant who submitted the permit application is responsible for making sure the needed,
properly formatted documentation is uploaded for the project as well as communicating with any
invited consultants as the ePlans system will only send automated messages to the applicant.

A pop-up box will open for adding e-mail address(es) for other user(s) to be able to access the project.
The e-mail may be customized but make sure to leave any items in arrow brackets (< >) as is so the
values will automatically populate. When itis finished, click Send.

v User - Google Cnome - o X
s eplanstest.nashwille.gov/securs/portal/usar/Tstep = inviteSipropmctid = 1509867

Invite Contacts - Metro Nashville Electronic Plans Reviews

YOU miay Mnyite ohers 10 pRMICIPae iIn your project. Email R00rEsses phaced In Ihe To fiekd will De invited and granted penmissions 10

¢ project, addresses 0 ihe <o Held will be copeed DUt ot granted pemassion 10 the projec

" <.
| v |
10 metro usarfdngahivibs gov> = B impan
SUbject | proiact nvitation - JS 20250707 TEST 1
oW | B soucs A6 & Hme

% 4.~ Metropolitan Government of |

4.7 - Nashville & Davidson County
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The e-mail will look like the graphic below.

Metropolitan Government of

»- Nashville & Davidson County

Webste: Bwdcing Purmity Contral | Nashwibe
Contact: Elsctonic Fsrmits

gov

Hello John Stone App
You've been invited 10 join the 'JS 20250428 TEST 1' project

If you have not registered previousty. you will need 10 register for a free account afler chicking the ink below

Please chok the following Bnk 10 navigate directly 1o this project

hitps Heplanstes! nashvitie gov/Secura/project7 projectid=1508635

This e-mall and any Mies Transmified with @ may be confidental and infeoded noiely Tor the use of the indhvidual or endty to whom they are addresse

E. Help-Opens a pop-up box with additional information on the Document Upload items.

Once documentation is uploaded and any other changes are complete, click Save and >
Continue. Note: If no files are uploaded, the project will be rejected.

Submittal Confirmation

Once the properly formatted plans have been uploaded, the Confirm and Submit page will open. If not ready to

confirm, click the browser’s back button to return to the previous page. If ready to confirm the project, click the
Confirm and Submit for Review button.

Plan Review Submittal

Application Upload Files Confirm and Submit

Confirm and Submit

/A Please confirm your submittal package by clicking the "Submit For Review" button below.
Once you confirm your submittal, an automatic notification email will be sent to the review agency and the review process will begin.

Confirm and Submit for Review

Confirm Submittal

. . . . Are yau sure Ihat you want 3o sebmil for
A pop-up box will appear to confirm the submittal. When ready, click > ol s T

Confirm. If cancelis clicked, it will clear the message and remain on Vou will be LRabis 10 upkad Sacuments or
the Confil’mation page edit your 3;::;)1!:3:»:.1 ance you confirm
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After Confirm is clicked, a final confirmation page will appear. The applicant can either return to the submittal
overview or view the project just submitted.

Plan Review Submittal

Application Upload Files Confimm and Submit

Submittal Confirmation

l « Your project has been submitted successfully.

Thank you for submitting your project.

« Your project is now under review.
« A confirmation email has been sent to you for your records.

Retumn to the Submittal Overview View the Project

The applicant will receive a confirmation e-mail which includes a link to the project.

Metro Nashville Electronic Plans Reviews
To: me - Tue, Jul B at 355 PM v

- Metropolitan Government of

» Nashville & Davidson County

Website: Building Permits Central | Nashvile.gov
Contact Electronic Permits

Hello John Stone App,
Thank you for submitting your project to Nashville Metro.

Project: JS 20250707 TEST 1
Application Type: Electronic Review
Workflow: Express Workflow

CW Application No: 72025000794

You can check the status of your submittal at any time by logging into the website and clicking Plan Review = Submifials in the navigation menu.

This e-mail and any files itted with it may be and intended solely for the use of the individua! or ntity to whom they are addressed. if you are not the intendad recipient or the person responsitie for delivering

the e-mai to the intended recipient, be advised that you have received this communication in error. If you have received this communication in error, please notify the sender immediately.
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From the submittal confirmation screen, the ‘Return to the >
Submittal Overview’ button opens the Account Activity page.
Click the blue project title to open the desired project.

Columns -

Project Title Jurisdiction Application Action

A J520250708 Nashville Metro  Electronic Resume Application Submittal
TEST1 Review
JS 20250707 Mashville Metro  Electronic
TESTA1 Review

A J520250703 Nashville Metro  Electronic © Resume Application Submittal
TEST 1 Review

A JS 20250703 Nashville Metro  Electronic Resume Application Submittal
TEST 2 Review

From the submittal confirmation screen, the ‘View the Project’ >

button opens the project page directly.

The project page.

JS 20250707 TEST1

Type: Efectronic Review

Workflow: Express Workflow

Jurisdiction: Nastwlilie Metro

Project Number: 1503856
Posted: 7/7/25 329 PM

Applicant; Jjohn Stone App

Search:

Stage
Initial
Submittal
Initial
Submittal
Initial
Submittal
Initial
Submittal

Return to the Submittal Overview View the Project

Submitted y Due

BONDEAUX

07/08/25

07107125

07/03/25

07/03/25

Return to the Submittal Overview View the Project

Ap

[N

Froject Actions -

Description:
Project Scope Test Description NASHVILLE
CHMARLOTTE
FANK .
CW Application No: T2025000754 [ e 1
WEST END
BELLE
Stage: Initial Submittal WEADS
—
v
Eir Garmin. SafoGraph, METWYN - by Esr
415 VAN 3 PL (10404000100%
This project 5 currently uncer review
Documents
Toggle NI | ~ Redlings Cronted Dimensions Stz Pages Varsion
| Bm Application Subimittal 001 s Fius ue o
g’ tvon pat 52 £ 8t ve ' v

& Downtoad @ Helo
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To see the uploaded documents for the project, click the Application Submittal 001 folder to expand it.

Before: B Apoiicabon Suomtial 001 After: & Appacahon Sutimdial 001

For the applicant, there are a few tasks available, and the project shows as under review. Clicking one of the PDF
links will open the document will open within the browser window.

[ & Application Submittal 001 v eplanstestnashville.gov/securs. X Permitting - Summary - Citywo X ar
O B 10404000100-TESTO1 pdf
0B P <« c ) 2% eplanstest.nashville.gov/secure/utilities/viewer/?vid=1
[ [A Test Site pdf oo
oo

O [& Application. pdf

GeoCivix Project: Document: QESEiaeey

TEST.txt - Notepad

v eplanstestnashuillegov/secur

Click the browser’s back button to return to the project screen. > @ C @ % eplar

The ePlans system will automatically send e-mail notifications such as when another document is added to a
project. If the applicant does not want to receive such e-mails, a
click the ‘bell’ icon on the project page and click to ‘stop’ them. -

© Stop receiving addenda and change nolice emads on this progect

Click the bell again to reenable it.

Werkttow: ¢
If the applicant wants to view the associated >
Cityworks/ePermits data, click the link beside

CW Application No. Cityworks/ePermits will : A

open in a separate browser tab or window. stage

Descriphion

%0 e Permit Summary

P — Parmd Munber ALN 1212
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Accepted or Declined

Once the project has been successfully submitted, the Metro teams will either accept or decline the submittal
package. If the project was submitted with the proper formatting, correct naming conventions, and appropriate

engineering and/or architectural drawings, Metro _ _

will accept it. If not, then Metro will decline it. Lz realrile 2RI e

If declined, Metro will send an e-mail to the applicant noting the project was declined and it is suggested to include
why the package was declined.

“%_ Metropolitan Government of

» \"y Nashville & Davidson County

Veoww O
Conlaer Fect

Dechne Subynittal Package - J5 20250707 TC5T 1

Heilc John Sone App
Jacing SubmEa PRciags % ek yuuw (2 sutrretang your prigect o Nastaile Matu Unfu sy, o sulmsils Doutegy 5 Foungivie ool gt s o Hesubmali

When réady, vou mav Dajim ha r2eubmital 0ocsss Dy clcking ™3 Ind balow

Apphcaton Type: §octrone Remew
Workflow: Exor s mrnc-.

l‘mua S 203
Y Appec av*n*m 12U M
You can thack the stadus of your roect and manage recemiiai: By 0Qpng Lo 1% webde 3nd KNG Fan Fave 1A% in e navigation men

Th e ot wmd vy W rammmeted vt & may b o

BN S0t PR AR e i e DeTOn rpETise BT Sevareg

L e | e T e e Y - e plasis et e somias reeat ey

The applicant will then have an opportunity to resubmit the project (hopefully) including whatever was missing
from the initial submission. It may be necessary to refresh the browser

window for the status to update. Click the resume application submittal > Resume Application Submittal

button to resubmit the project. The ePlans system will return to the plan
review submittal process on the disclaimer page as noted above. Continue the steps again to resubmit the project.
Itis recommended to replace the engineering and/or architectural drawing PDF with a new updated edition.

If accepted, Metro will send an e-mail to the applicant notifying him/her that the project was accepted.

Metropolitan Government of

{;y Nashville & Davidson County

Veouw 0
Cortaz axtn

Sutmitial Package Accopted for Review - JS 20250707 TEST A
Lieilc John Shome Apo,

Accapl Subemims Packags % TNATE You 07 SUBPNTING yOLF DITEEG 10 NESTVIRS MeTO. YOU! SSDIMIMTIA DSOS NAE DR ACCepia 1ol revsw
Appbcation Tyue ERcronic Review

Woskfiow: P V\W “n
Project: 15 202
CW Appicason 'Jo T2006000754
Wou can chedk tra status of vour proect and matage resubritisis by logpng Ima the webade and chcking & Sy e T tinle in he ravigaton menu
Toin e-cznd 452 avy S arameied Wity |y Se corfiternial amd Paended meiely B T Le of P DSedal o 4TIy D WART) Bey B 23treied Fpsu e 2ot e eeeded SCRRT 3 e persor repooisie S devverng

S PO TR D OIS S 105 P R 1 SO £ AT | PO P e S CUTTRMRCERE o V0L PRl AT S Mt Tty

The ‘Stage’ field on the project page will update
accordingly. It may be necessary to refresh the > Stage: Initial Submittal —->  Stage: Under Review
browser window for the status to update.
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Once the project has been accepted, Metro will assign reviewers to complete reviews of the different disciplines
associated with the planned work. The disciplines will be updated on the Review Cycle tab. Once clicked, the

lower portion of the project page will refresh showing the review cycles header.

v Project
8 Doty ’

0 0

=]

T

W Ay g

JS 20250707 TEST1 s ni——
Type: Plectonk: Heevw Propect Number: |
Workfiow: Eguess Hlondow Posea: 717
Jernaicuse Nt Ml Apphcant Jome Stme App ol
Adtrin Joon S00e Adel
Destrignoe ks NABHVILLE
Progec! Scope Test Description ARy °
AL e
WeAT B
CW Apphcason No: 77 :'m
Stogec Unes feview Sl
aren <
rep— A sz
AN ‘
Thom DrOunct 18 CUtnvily omonr rreerm Al Mo oo SaeCoet i) Se congated prot 10 8MB3028 £38 PN

v Review Cycies

The review cycle grid can be expanded via the arrows in the corner of the table. The grid can be sorted, the
columns moved, and the columns shown/hidden as with the account activity grid noted above.

[ v Review Cycles

Calumne -

= Review Cycles

+ Review Cycle 1

Columns -

Discipline

Codes - CAB1PLRCV - [B] Building Plans Received

Codes - CAB3PLRVW - Building Plans Review

Codes - CABAIRPRT - Airport Authority Review on Bldg App

Name

Unassigned Codes

Unassigned Codes

Unassigned Codes

The applicant will be able to see who is assigned the review for each discipline by refreshing the review cycle. Click
refresh in the browser or click Review Cycles on the lefthand pane to reload the page so any updates will be visible.

« Project
.

Discipline

B Docuiments 3
Codes - UFLANDTREE - Urtan Fotestsr Landscapny)
& Tree Review

o Insues . : s =
Foe - FREALMRQ - [B] Fre Alarm Réguiament

Tl Raview Cyclas 1
Fin - FREUIFE - [B] Fue Life Sakty Revew

g Suhmiral Nara

Fie . FRESFRLRG - 8] Fre Sponkier Recuaement

rame

Urassigned Cooes

LInassigned Fim

Unassigned Fim

Unassigneg Fe

.
Urtaan ; ealsy Landscapng
Fwa Alem Requeement

* Life Sadfy Revew

| Foe 'julillr' Reguirement

John Slone Rey
Jorey Stone Rey
Jodey Stone Rey

Unassigned Fee
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As reviews are completed, the applicant will be able to see the results but will not be able to see the reviewer
feedback for them until all reviews are complete.

Drsciphirs v Nre Assigned Keview Due Finisnhed Resuits Action Finishea Revutty Action

Coges - CARIPLRCY - [8) Buming ot Stcoe Rey 125 1528 1825 529 v -
Codes - CARIPLRVYY - Buldng Pans Jann Stone Rey TS 1125 818725 529 v

Codes - UFLANOTREL - Urban Fore Matn Stons Rey TS 1128 &2 523 v

N2

On the Documents tab, the applicant will be able to see if any ‘redlines’ were added to a given document but will
not be able to review them until all reviews are complete.

PijeCl Documents
3 Toggle All | = Redlines Created
>
QO iswes 9 [ & Application Submittal 001 Z 717125
3 Raview Cycias 0 (O [ 10404000100-TESTO1 pdf ol @ 7i7i25
B nowes 0 [0 (A Test Site_pdf ol 1825

Passed or Rejected

Once all reviews are complete, Metro will either mark the project 2>

] ) ) Decline Review v Complete Review
as complete or declined depending on the status of the reviews.

Rejected

If any discipline is rejected, Metro will decline the review. - Rejected

Metro will send the applicant a comment letter via e-mail with any open issues to be corrected. The e-mail will
contain information about the project and links to return to ePlans to resubmit the project.

Metropolitan Government of

\ ‘» Nashville & Davidson County

Helo John Stane App.

Thank you for submimng your project 10 Nasihviie Metro. Uinfortunately, your project raquires a resubmtial  Aa sttachmant with comments may be Indoded with ihis
o-mal

You may D39 Ihe rescmimal procass Dy clong Tha ek Delow

Application Type: Electronic Review
Workflow: Express ‘nudb‘«
Projact J

CWAgpiicaton No T202500079%4

Open Issuss: )
Document Redlines: 3

You can view Ing 552 of 0pan S5ues and gocurssnt redings g

Once you have made yout correchont you can begn the rezubmtial process here hily
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The comment letter will show similar information as well as include any open issues/comments starting on page 2.

Page 1
r 1

Metropolitan Government of

Nashville & Davidson County

Applicant Name: Jobn Store Apg
Applicant Company: Meatro Goverrimant
Applicant Email

Project Name: 1S 20250707 TEST
Jurisdiction: Nashale AMeatr
ProjectiD: 1508856

The applicant will have the opportunity to resubmit the plans (hopefully) with properly updated documentation on
the same project. Upon resubmission, the project will go through most of the steps above again.
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Passed

For a project where all reviews are complete and have a status > PASSED
other than rejected, Metro will mark the project as complete.

Metro will send the applicant a passed letter via e-mail which will include any comments and conditional items the

applicant must address. The applicant should then contact Metro Codes Permit Issuance to pay for the permit and
have itissued.

The e-mail will contain information about the project and links to return to ePlans to view the project.

Metropolitan Government of
» Nashville & Davidson County

» \r

Heako Jobn Sions Ago

Thank you for submiting your project 1o Nasiretle Melro

The plaes submimed for your prosect have been raviewed  The plans ae PASSED

THIS 1S NOT A PERMT  You may view comments via the ne in Se emad A resubmidinl of plans = not required howeyss revscns o coneclions may be requined
10 his phan Sa pror 10 Consamuction A record of revisns shal De avadalie Al the oD e Iroughoul ™ CONSITUCION Bnd INZpacton process Comact Pent
IS5UINCS 10 TNGEEDS the parmiting process

Apgilication Type: Ekcronc Rensy

Workflow: £x n-t WwWo l\ﬂ =0

Project:
CW Application “0 12025000794

i

The passed letter will show similar information as well as include any open issues/comments starting on page 2
like the comment letter noted above. The passed letter is NOT the permit.

r A

Metropolitan Government of

Nashville & Davidson County

Applicant Name: ¢
Applicant Company Metro Government
Applicant Email T

Project Name: JS 20250707 TEST 1

Jurisdiction: Nay
ProjectiD: 1500064

The tlane o S d & r prosct have baen nevewad  These plans are PASSED

THIS IS NOT A PERMT

The ‘Stage’ field on the project page will update to
review complete. It may be necessary to refresh the > Stage: Review Complete
browser window for the status to update.

Page 21 of 23



Electronic Plans User Manual - Applicant

Close and Download

Once the applicant contacts the Metro Codes Department / Permit Issuance Division to pay for the permit and
have it issued, Metro Codes will close the
project. Afinal e-mail message with the

passed letter will be sent to the applicant.

\Website:
Contact: Electronic Permits

The payment has been received, and the permit has been issued.
You may now download your stamped plans via GeoCivix and begin work.

A full set of completed stamped plans must be present at the project job site.

The applicant can return to the project page via ePlans, and it will show the project is closed with the date. The
completed plans may be downloaded by checking the checkbox beside the desired record and clicking Download.

J§S 20250707 TEST Project Actooa
o Project Cloasq 07092025
Type: Bloctronic Review Project Numbar: 1505264
Workflow: Express WorkSoy Postod: 7/7/25 3
Jurisdiction: Nasindle Matra Applicant: John Sior
Admin: John Shone Admin
Descriptbion NASHVILLE
oof st Dby .

CW Application Mo

Stage: Raview Complete

Docoments

Hedliney Cresned Drensioms Size Pages Yerymn
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The browser will update showing the document download screen and, depending on the browser, the downloaded
ZIP file will appear. The applicant can then save or download the file to his or her device.

C M 23 eplanstest.nashville.gov/secure/project/?projectid= 1509866 Q W (Y @

; ;
Recent download history Z X

A~ Metropolitan Government of
“»~ Nashville & Davidson County

Application_Submittal_001.zip
1,511 K8 « Done

Full download history @

Document Download

[ « The download has started. ‘

If the file failed to download properly, you may retry the download by clicking the button below

Retry Download

Retum to the project

The applicant can either return to the project or click his or her name in the upper right

corner and select log out.

I My Account ]

My Submittals
My Projects

= |

The ePlans project is complete!
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