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How to Create a hubNashville Login Account 
 

Create your own account in hubNashville! 

If you create an account, you will be able to see the progress of your requests online. You can always 

create and submit a request anonymously, but that means you will not be able to track your request or 

get updates by email. To create an account in hubNashville, please follow the directions in this 

document. It’s easy!  

Getting There 
 

There are several ways you can get to the hubNashville website. 

1. From nashville.gov 

2. From entering the URL in your browser 

If you are on the Nashville.gov website, there is a link to hubNashville in the top left of the Home page. 

Click on “Submit a hubNashville Service Request”. 

  

 

3. You can also just type “hub.nashville.gov” in the URL area of your search engine. (The browser 

may add your default language to the URL.) 

 

We recommend you create an account so you can see updates on the requests you have entered into 

the hubNashville app. 
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Creating an Account 
 

Creating an account in hubNashville is just like creating accounts on most websites. No matter how you 

get to the website, this is what you will see at the top of the web page. Click ‘Login’. 

 

At the next screen, you can log in if you have an account, or you can create an account. To create an 

account, click ‘Not a Member?’. 

 

You create an account on this next screen. Fill out your first name, last name, and email address on this 

page, then click ‘Sign Up’. 
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This will appear on your screen. 

 

Go to the email address you specified when you created your account. There will be an email there from 

hub@nashville.gov. In this example, the email address is johnny120979@gmail.com: 

 

Click on the link provided in the email. Now your screen looks like this: 

 

Create a new password for your hubNashville account, taking care to follow the conventions shown in 

this screen. You will be logged in to hubNashville! 

mailto:hub@nashville.gov
mailto:johnny120979@gmail.com
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Forgot your password? 
 

No worries! It’s easy to reset your password. At the login screen, just click ‘Forgot Your Password?’ 

  

On the next page, enter the email address you used to create the account, and click ‘Send Password 

Reset Email’. 

 

You should see this screen next, which directs you to check your email for the instructions on resetting 

your hubNashville account. 
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The email looks like this one shown below. Click on the link in the email. 

 

You will be redirected back to a “Change Your Password” screen within hubNashville. Enter a new 

password, following the instruction for password requirements, and click ‘Change Password’ to be taken 

back to the hubNashville login. 

 

 


