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How to Create a hubNashville Login Account

Create your own account in hubNashville!

If you create an account, you will be able to see the progress of your requests online. You can always
create and submit a request anonymously, but that means you will not be able to track your request or
get updates by email. To create an account in hubNashville, please follow the directions in this
document. It’s easy!

Getting There

There are several ways you can get to the hubNashville website.

1. From nashville.gov
2. From entering the URL in your browser

If you are on the Nashville.gov website, there is a link to hubNashville in the top left of the Home page.
Click on “Submit a hubNashville Service Request”.
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3. You can also just type “hub.nashville.gov” in the URL area of your search engine. (The browser
may add your default language to the URL.)
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Welcome to hubNashville!

Metro Nashville Davidson County’s Portal for Non-Emergency Services and Information

We recommend you create an account so you can see updates on the requests you have entered into
the hubNashville app.
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Creating an Account

Creating an account in hubNashville is just like creating accounts on most websites. No matter how you
get to the website, this is what you will see at the top of the web page. Click ‘Login’.
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Welcome to hubNashville!

Metro Nashville Davidson County’s Portal for Non-Emergency Services and Information

At the next screen, you can log in if you have an account, or you can create an account. To create an
account, click ‘Not a Member?’.
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2 Email

B Password

Forgot Your Password?

hubNashville provides non-emergency services. If you are
experiencingan emergency, call #11 immediately,
Terms of Service | Privacy Policy
hubNashville can be

ached via phone at (615) 862-5000,
Monday-Friday 7AM-5PM
For more information about Metro Government,

visit Nashville.gov

You create an account on this next screen. Fill out your first name, last name, and email address on this
page, then click ‘Sign Up’.
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Join the hubNashville community to receive
personalized information and customer support.
By selecting "Sign Up” you are adhering to our
Privacy Policy and Terms of Service.
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This will appear on your screen.
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NOW, CHECK YOUR EMAIL

BackToLogin

Go to the email address you specified when you created your account. There will be an email there from
hub@nashville.gov. In this example, the email address is johnny120979@gmail.com:

Welcome to hubNashville /nbex = &
hubNashville hub@nashville.gov via 3ufgérepj51 t-gziueal na21 bne salesforce com 2:00 PM (1 minute ago) =R N
tome ~

Hi Jahn,

Welcome to hubNashville! To get started, go to hitps:/fhub nashville gowilogin ?c=wENFehTDwPuvBuZ 10 KvNVivyzdd9L djR SWrO3NSGRSIY ZAm Y hbhi7 % 2BH39d XY UBSRwiBY c A0rR Kmgac Bzxl
bcvrgWidviWFBHIKHKe %26%2606UoYu%2FN JihTmvmmgPmaLmQ3bSPwWQ Y uFNOW3qSa6ReqTos5pc t87nTOT poplQnMwRPWEXTLY PsWVZJfyBISYUANY %30

Username: johnny120979@gmail.com

Thanks
Metropolitan Government of Mashville & Davidson County

Click on the link provided in the email. Now your screen looks like this:

BE hubNashville
Change Your Password

Enter a new password for
johnny120979@gmail com Your password must

have at least:

Canfirm New Passward

Password was st changad on 1/31/2019 200 P

Create a new password for your hubNashville account, taking care to follow the conventions shown in
this screen. You will be logged in to hubNashville!


mailto:hub@nashville.gov
mailto:johnny120979@gmail.com
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Forgot your password?

No worries! It’s easy to reset your password. At the login screen, just click ‘Forgot Your Password?’
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Ernail

B Password

Forgot Your Password?

Not a Member?

On the next page, enter the email address you used to create the account, and click ‘Send Password
Reset Email’.
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PASSWORD RESET

Flease enter the email address that you used when creating
your account. £n email will be sent to that address with
further instructions on how to reset your password.

o Cshoyer1@email com

Send Password Reset Email

Back To Login

You should see this screen next, which directs you to check your email for the instructions on resetting
your hubNashville account.
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NOW, CHECK YOUR EMAIL

Check the email account
instructions on resetti

associated with your user name for

g your password. Remember tolook

inyaur spam folder, where automated messages sometimes
filter. If you still can't log in, contact your administrator.
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The email looks like this one shown below. Click on the link in the email.

Your new hubNashville password

hubNashville hub@nashville gov via GwfmokByv0ul t-gziuead.na2! bn. salesforce.com

tome -
Hi Cindy,
YYour password has been reset for hubNashville. Go to

hitos:hub nashville sp?r=00D0000000GZIU0DSI000000

JIbmMiOiJBMjUZRONN liwiY XVKljc

idFwiOlwiMDBEdDAWMDAwWMDBHek! C lwMkdOMDAWMDAwME hi cl vemdvdHBhe 3N3b3
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m_2DAMIoJ1pg4YXnK1TGBEn0UWQCWM-E_ShzMpLEFNIUDTYONKOSCN-n- HIICWZ EiJyxA% 3D %30 SUIS6SkBWMNG-6A
KL 42212-8658-4D4F 84ce fB5TbDIE2 102

Thanks,

Metropolitan Govemment of Nashville & Davidson County

You will be redirected back to a “Change Your Password” screen within hubNashville. Enter a new
password, following the instruction for password requirements, and click ‘Change Password’ to be taken
back to the hubNashville login.

Change Your Password

Enter a new password for csboyer] @gmail.com

Your password must have at least

@ 10characters
@ 1uppercase letter
@ 1lowercase letter
© 1number

New Password




