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Introduction

The Electronic Plans (ePlans) system is Metro’s commercial building plans submittal, review, and communications
portal for use by applicants, reviewers, and plans administrators. Once an applicant such as a contractor or
architect completes an application via Metro’s Cityworks/ePermits system, he or she may then upload the properly
formatted and named engineering and/or architectural drawings for review by Metro personnel. The ePlans system
provides a streamlined method for the applicant to upload the plans, monitor the progress of the plans throughout
the review process, communicate with Metro personnel, and obtain the final stamped plans once the reviews are
completed successfully and the permit paid and issued. The system was created by GeoCivix and is named
ePlans.

This user manual is intended for those users who will submit applications and upload plans including engineering
and/or architectural drawings detailing the work for a commercial building permit. These users will also be able to
monitor the project and receive notifications throughout the process.

Submitting a Project

The person applying for a permit will do so by submitting an application
(https://www.nashville.gov/sites/default/files/2025-12/COMMERCIAL-PERMIT-APPLICATION---Zoning-
Examination.pdf?ct=1764780174) to the Zoning Division of Metro Codes via zoninghelpdesk@nashville.gov.
Zoning will continue the application steps including completing the necessary tasks within ePermits/Cityworks to
trigger the ePlans processes. An e-mail from Metro Nashville Electronic Plans Reviews will be sent to the e-mail
address entered by the applicant confirming the submission. The registration link is https://eplans.nashville.gov/.
The links in the graphic below are not clickable.

We:nslte Building Permits Centra Nsshllle aov
Contact: Electronic Permits

Thank you for submitting your permit application through Metro Nashville's enline portal. Your application has been received, and a corresponding project has been
created in our plan review platform, GeoCivix.

Project Title: T2025001050 TEST 1

Important Note: The applicant who submitted the permit application is responsible for making sure the needed, properly formatted documentation is
uploaded for the project via the steps listed below. If another user is uploading the documenits, please invite them to the project session in GeoCivix.

Please follow the steps below to upload your project documents:

1. Register to GeoCivix: If you haven't already, please Register to GeoCivix.
Regisiration is quick and will grant you access to manage your permit application process.

2. Begin Your Submission: Click the link provided below to access your project in GeoCivix:
T2025001050 TEST 1

This link will guide you through the steps to upload your documents and confirm your submittal package. Please ensure all required documents are included
fo avoid delays.

3. Complete Your Submission: Once you've uploaded and confirmed your documents, your project will automatically be sent back to Metro Mashville for their
review.

If you have any questions or need assistance during this process, please notify an ePlans Depariment Contact.

This e-mail and any files transmitted with it may be confidential and intended solely for the use of the individual or entity to whom they are addressed. If you are not the intended recipient or the persen respensible for defivering
the e-mail to the intended recipient, be advised that you have received this communication in emor. f you have received this communication in ermor, please notify the sendar immediatahy.
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Registering for ePlans

When first accessing ePlans, the applicant must register for an account. The applicant may click the link within the
application submittal confirmation e-mail or go to the appropriate link for the system. The ePlans production
system is accessible via https://eplans.nashville.gov/ and should work properly on most internet browsers.

When the browser window opens, click Register in the upper right corner. > Esmn In

Enter a valid e-mail address and Registration
click Submit. Itis recommended
to use the same e-mail address 9 l @ You will not be able to activate your membership unless you provide an accurate email address. l

as used for the application
submittal. ® Email | |

The registration window will open. Complete the fields with accurate information including entering a password
with at least eight characters, at least one letter, at least one number, space, or special character, and is not an
easily guessed password.

Registration

@ Passwords must meet the following requirements:

« B characters or more

« At least one letter

« At least one number, space, or special character

« Must not match a password in common use (easily guessed)

Tips for creating a secure password

Fields in bold are required

@ First Name

(@ Last Name

(@ Password

(@ Retype Password
@ Timezone | Select v

@ Account Type | Select v

[ 1 agree to the terms and conditions set fourth in the Terms
of Use & Service Agreement
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For the account type field, select either homeowner or company. For each account type, additional fields will
appear. If ‘company’is selected and the e-mail address used has the company domain, an option will appear to
select that company. Domains such as Yahoo or Gmail will not have a company listed.

The fields with bold labels are required.

Company Homeowner
@ First Name | John (@ First Name | John
@ LastName | Stone (@ Last Name | Stone
(3 Password | e (G Password | e
@ Retype Password | = (@ Retype Password | o
@ Timezone US/Central v @ Timezone USiCentral v
@ Account Type | Company v @ Account Type | Homeowner v
® Company Name @ Address

(3 company Address

@ Suite or Unit No

@ Suite or Unit No @ city
@ city @ state Select

@ state | Select v @ zip

@ Zip @ Phone

(@ Company Phone

(® Company Website

hitpa/f

| agree to the terms and conditions set fourth in the Terms

of Use & Service Agreement

| agree to the terms and conditions set fourth in the Terms
of Use & Service Agreement

Once the appropriate fields are completed, the terms and conditions reviewed, the checkbox checked, and submit
clicked, a confirmation message will appear stating an e-mail has been sent to the address entered. If the e-mailis
not received within a few minutes, click ‘I have not received my activation email’ to resend it.

Check Your Email

An email has been sent to "'metro_user@nashville.gov' 50 that you may activate your account.

Please allow a minute or two for delivery. Be sure to check any spam or junk email folders.

| have not received my activation email
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Check the entered e-mail account for an e-mail from Metro Nashville Electronic Plans Reviews. Click the link in
the e-mail to activate the account.

Metropolitan Government of

[ r0-> Ty Nashville & Davidson County

Website: Building Permits Central | Nashville.gov
Contact: Electronic Permits

Hello John Stone,
Thank you for registering to Metro Mashville Electronic Plans Reviews.

Please click the link below to activate your account:
https://eplanstest nashville. govisecure/subscription/?step=activate&sid=2865218key=191554B5E96

Once your account has been activated, you will be able to log into the website. If you have any questions, comments or if you would like some help, please contact
our support department.

This e-mail and any files transmitted with it may be confidential and intended solely for the use of the individual or enfity to whom they are addressed. If you are not the intended recipient or the person responsible for delivering
the e-mail to the intended recipient, be advised that you have received this communication in error. If you have received this communication in emor, please notify the sender immediately.

A new browser window will open to the subscriber log in page.

l @ Registration Complete. Please log in to continue. l
Subscriber Log In
3 Email | metro.user@nashville.gov |
@ Password

Logging In

Once on the login page which is also accessible via https://eplans.nashville.gov/, enter the registered e-mail
address, if not populated, and the password created for it. Users may also create an internet shortcut within their
favorite browsers using the link above.

If accessing ePlans directly via https://eplans.nashville.gov/, click Sign In in the upper right corner for the login box

oaree ]

Email metro.user@nashville.g

- | e — TR

Remember Me

Your password is incorrect.

The ePlans system requires users to You have 4 login attempls remaining
Forgot Password? | Forgot My Username or Password

lOg in again after thirty minutes of Register for an Account
inactivity. Email metro.user@nashville.g

In the event a user logs into the system with an e-mail address and > Fassword

password but enters the password incorrectly, he or she will have four m
more attempts before the account locks. If the password is forgotten,
click the ‘I Forgot My Username or Password’ link to reset it.

Remember Me

Forgot Password?
Register for an Account
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Viewing My Submittals

After logging into the system, the Plans Review Portal splashscreen will appear. The applicant may click My
Dashboard in the middle of the screen to access the list of submittals.

Support 0E © ¢ Q

Plans Review Portal

PLANS CAN ONLY BE UPLOADED AFTER THE PERMIT
APPLICATION HAS BEEN'ACCEPTED

¥= View Project Dashboard

The applicant dashboard provides a central location to submit
plans and revisions, view project status and list any required
actions

The list of submittals may also be accessed by clicking the logged in user’s 2>
name in the upper right corner of the window and selecting My Submittals.

My Account

My Submittals

My Projects

The list of projects will open to the Plan Review Submittals tab.
Note: follow the project naming guidelines shown on the document upload page.

Account Activity

Plan Review Submittals Projects I'm Tracking Project Statistics

Log Out

Submittals that appear with £} require action on your part to proceed. Submittals that appear with @ have been approved

Show Results for All Sites

Columns - Search:
Project Title Jurisdiction Application Action vy Stage Submitted Due Approved Modified
Y
A Js 20250707 Nashville Metro  Electronic Resume Application Submittal | Initial 07/107/25 07107125
TEST1 Review Submittal |
A Js 20250708 Nashville Metro  Electronic © Resume Application Submittal | Initial 07/08/25 07/08/25
TEST1 Review Submittal
JS 20250501 Nashville Metro  Electronic Review 05/01/25 05/01/25 05/01/25
TEST 2 Review Complete
JE 20250505 Nashville Metro  Electronic Review 05/05/25 05/05/25 05/05/25
TEST 2 Review Complete
JR 20250506 Nashville Metro  Electronic Review 05/05/25 05/05/25 05/05/25
TEST 2 Review Complete
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Navigating Account Activity

The Account Activity page has several tools for navigation. There are up/down and left/right scroll bars for showing
the list of projects. If more than one hundred projects are listed, there are also page navigation options.

JS 20250603 Electronic Initial 06/03/25 scroll Bars 06/05/25 Nashville Metro
CAE021002 Review Submittal
JS 20250603 Electronic Initial 06/03/25 06/05/25 Nashville Metro |
CAED21002 Review Submittal S
L »
Showing 1 to 100 of 246 entries Page Navigation  ews=smm=" 2 3 Next Last

Clicking the column header will change the sort toggling descending / ascending with each click. Forinstance,
clicking the Project Title header will sort ascending. Clicking it again will sort descending.

Befo re: Columns - Aftel’: Columns
Project Title *  Jurisdiction Application Project Title y  Jurisdiction Application
JE 20250505 Nashville Metro  Electronic T2025039438  Nashville Metro  Electronic
TEST1 Review JSTEST 1 Review
JE 20250505 Nashville Metro  Electronic T2025000900 Nashville Metro  Electronic
TEST 2 Review TEST PROJEC Review
FOR DEMO

JE 20250505 Nashville Metro  Electronic
T2025000752 Nashville Metro  Electronic

TEST2 Review
VANDY Review
JE 20250505 Nashville Metro  Electronic STADIUM
TEST3 Review REFRESH
JE 20250505 Mashville Metro  Electronic T2025000609 Nashville Metro  Electronic

Clicking and holding a column header allows for moving it elsewhere in the order. Forinstance, clicking and
holding the Jurisdiction column header and then dragging it to the right end of the grid will move it there.

Before
Columns ~ Search:
Project Title Application Action Stage Submitted y Due Approved Modified
After
Columns ~ arch:
Project Title Application Action Stage Submitted y Due Approved Modifi Jurisdiction
To show or hide columns, click the Columns button to show > >
Columns -
the flyOUt menu. Column visibility selector e
Project Title A
Application J
. Action v C
If the applicant has access to ePlans for -> ] Stage v
L . Show Results for All Sites _ s
other entities using the same account, he Submitled F
. . Due v
or she can click Show Results for All Sites Approved st
to see all submittals. Modified v
Jurisdiction v E

s wewne
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Complete Project Submittal

Continuing the Submittal

There are two methods to access the project submittal page. First, on the Account Activity page, click ‘Resume
Application Submittal’ on the row of the desired project to continue the application process.

Account Activity

Plan Review Submittals Projects I'm Tracking

Project Statistics

Submittals that appear with 4 require action on your part to proceed. Submittals that appear with @ have been approved.

Columns
Project Title Jurisdiction
A IS 20250708 Nashville Metro
TEST1
A IS 20250707 MNashville Metro
TEST1
A JS 20250703 Nashville Metro
TEST1
A JS 20250703 Nashville Metro

TEST 2

JS 20250703 Nashville Metro
TEST3

Application

Electronic
Review

Electronic
Review

Electronic
Review

Electronic
Review

Electronic
Review

Show Results for All Sites

Action

© Resume Application Submittal

Stage

Initial
Submittal

I © Resume Application Submittal

I Initial

© Resume Application Submitial

© Resume Application Submittal

Submittal

Initial
Submittal
Initial
Submittal
Initial
Submittal

Submitted

07/08/25

07/07/25

07/03/25

07/03/25

07/03/25

Search:

Approved Medified

07/08/25

07/07/25

07/03/25

07/03/25

07/08/25

- >

Second, click the project title within the notification e-mail received initially. If itis not open yet, log into ePlans to

continue the application process.

%\_f Metropolitan Government of

\’57 Nashville & Davidson County

Website: Building Permits Centra Nsshllle.;\g
Contact: Electronic Permits

Thank you for submitting your permit application through Metro Mashville's online portal. Your application has been received, and a corresponding project has been
created in our plan review platiorm, GeoCivix.

Project Title: T2025001050 TEST 1

Important Note: The applicant who submitted the permit application is responsible for making sure the needed, properly formatted documentation is
uploaded for the project via the steps listed below. If another user is uploading the documents, please invite them to the project session in GeoCivix.

Please follow the steps below to upload your project documents:

1. Register to GeoCivix: If you haven't already, please Eegister to GeoCivix.
Registration is quick and will grant you access fo manage your permit application process.

2. Begin Your Submission: Click the link provided below to access your project in GeoCivix:

T2025001050 TEST 1

Thiz link will guide you through the steps to upload your documents and confirm your submittal package. Please ensure all required decuments are included

to avoid delays.

3. Complete Your Submission: Once you've uploaded and confirmed your documents, your project will automatically be sent back to Metro Mashville for their

review.

If you have any questions or need assistance during this process, please notify an eFlans Department Contact.

This e-mail and any files transmitted with it may be confidential and intended solefy for the use of the individual or entity to whom they are addressed. If you are not the intended recipient or the person respensible for defvering
the e-mail to the intended recipient, be advised that you have recsived this communication in emor. i you have received this communication in emor, please notify the sender immediatafy.
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Project Disclaimer
The ePlans system will present the Plan Review Submittal page starting with the Confirm Your Application page.
Review the data, check the disclaimer checkbox, and click Confirm.

Plan Review Submittal

Upload Files Confirm and Submit

Application

Confirm Your Application

¢¥— Metropolitan Government of

' Yy~ Nashville & Davidson County

Project Overview #1509866 |
Project Title: JS 20250707 TEST 1 Jurisdiction: Nashville Metro

Application Type: Electronic Review State: TN

Workflow: Express Workflow County: Davidson

| understand that failure to address any item listed above shall result in the application not meeting the
minimum submission requirements and said application shall be returned to me for revision and

resubmission prior to review.
Confirm

@ |, acting as agent for the owner/developer/organization, hereby submit the above application for review.

Documentation Upload
The next step in the process is to upload the properly formatted PDF documents. If PDF files have already been
uploaded including via ePermits/Cityworks, they will appear here.

Plan Review Submittal

Application Upload Files Confirm and Submit

Document Upload

Uploaded files are listed below. Use the buttons below to add or remove files, invite a consultant, or confirm your submission by clicking "Save and Continue."

JS 20250707 TEST 1 - Application Submittal 001

O Documents Uploaded Uploaded On
O 10404000100-TESTO1 . pdf Ti7/25 3:29 PM
X Upload files @ Delete selected B Save and continue later &+ Invite consultant to upload © Help

Save and Continue
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Options on the Document Upload page include clicking:

A B C D E
oL Upload files @ Delete selected B Save and continue later =+ Invite consultant to upload © Help

A. Upload files - The window will refresh showing the ‘Select files’ box for dragging and dropping PDF file(s)
or clicking Add Files to select the PDF file(s). For the initial submission, the plans must be a single PDF
file, be properly named, contain all the needed pages, be in the proper order, and be properly bookmarked.
Note: Filenames cannot be changed by the applicant once uploaded.

Document Upload

This page will allow you to upload your project documents. Use the "@ Add Files" button to browse your network for the files to upload and then click the " 4 Start Upload" button
to begin transferring your documents.

Acceptable file format: (pdf).

Select files Submittal Guidelines

Add files to the upload queue and click the start button.

Following these guidelines as closely as possible will enable the review team to process
your submittal as quickly as possible. Files not named appropriately are difficult to
_ navigate and will result in extended review times.

Filename Size Status

Please do not include any special characters such as tabs, tildes (~). number signs (#),
ampersands (&), dollar signs (3), efc
Drag files here.
Examples:
Building permit initial submission: T2025000001_UnionStation2025Refurb
Building permit resubmission: T2025000001_UnionStation2025RefurbV2

For additional information, please visit Building Permits Central | Nashville.gov.

() Add File: Start Upload 0b 0% - - ) ) )
4] les_jj # Siart Upkoa For contact information, please visit hitps://epermits.test.nashville.orgi#eplanscontact

oo I

Once the PDF files are selected, they will > Select files
appear in the ‘Select files’ box. If the

Add files to the upload queue and click the start button_

browser’s back button is clicked before Hlename e s
clicking Start Upload, any files shown in Test Siterpdt = " o
the box will disappear.

Click ‘Start Upload’ and the files will be

uploaded into ePlans. Once uploaded,

the files will appear on the Document YT o -

Upload page.

Document Upload

Uploaded files are listed below. Use the buttons below to add or remove files, invite a consultant, or confirm your submis

JS 20250707 TEST 1 - Application Submittal 001

Documents Uploaded Uploaded On
O P P
O 10404000100-TESTO1.pdf 717/25 3:29 PM
Test Site.pdf 71825 2:53 PM
p
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Delete Selected - For any uploaded files, the checkbox at >

the left end of the row may be clicked and deleted. If any O Documents Uploaded
files are deleted, they must be uploaded again as they will = 10404000100-TESTO1.par
not be recoverable via ePlans. Test Site. par

Save and continue later — Click this option to return to

ePlans another time to continue the submittal. -

X Upload files @ sa
Invite consultant to upload - If another user needs accesstothe > &+ Invite consultant to upload
project, the applicant may invite him or her via an e-mail from
ePlans.

The applicant who submitted the permit application is responsible for making sure the needed,
properly formatted documentation is uploaded for the project as well as communicating with any
invited consultants as the ePlans system will only send automated messages to the applicant.

A pop-up box will open for adding e-mail address(es) for other user(s) to be able to access the project.
The e-mail may be customized but make sure to leave any items in arrow brackets (< >) as is so the
values will automatically populate. When it is finished, click Send.

¥ User - Google Chrome — O x

|
23 eplanstest.nashville.gov/secure/portal/user/?step=invite&projectid= 1509867

Invite Contacts - Metro Nashville Electronic Plans Reviews

You may invite others to participate in your project. Email addresses placed in the To field will be invited and granted permissions to
the project, addresses in the cc field will be copied but not granted permission to the project.

TO B Import Contacts

<metro.user@nashville.gov= *

Subject | pryject Invitation - JS 20250707 TEST 1 |
& Attachments
@ View list of email variables available for use within the email body
Bod - a
y [@ Source B @ @ L [ =

Font - | size - A-B-| B I U | =

o~ Metropolitan Government of

T >

p Nashville & Davidson County

Website: Building Permits Central | Nashville.gov

Contact: Electronic Permils

Hello <Contact Name:,
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The e-mail will look like the graphic below.

A& %~ Metropolitan Government of

9 Nashville & Davidson County

Contact: Electronic Permits

Hello John Stone App,

You've been invited to join the 'JS 20250428 TEST 1' project.

If you have not registered previously, you will need to register for a free account after clicking the link below.
Please click the following link to navigate directly to this project.

https:/feplanstest. nashville.govisecure/project/?projectid=1508635

Thiz e-mail and any files transmitted with it may be confidential and intended solely for the use of the individual or entity to whom they are addresse

E. Help-Opens a pop-up box with additional information on the Document Upload items.

Once documentation is uploaded and any other changes are complete, click Save and >
Continue. Note: If no files are uploaded, the project will be rejected.

Submittal Confirmation

Once the properly formatted plans have been uploaded, the Confirm and Submit page will open. If not ready to
confirm, click the browser’s back button to return to the previous page. If ready to confirm the project, click the
Confirm and Submit for Review button.

Plan Review Submittal

Application Upload Files Confirm and Submit

Confirm and Submit

/A Please confirm your submittal package by clicking the "Submit For Review" button below.
Once you confirm your submittal, an automatic notification email will be sent to the review agency and the review process will begin.

Confirm and Submit for Review

. . . . Are you sure that you want to submit for
A pop-up box will appear to confirm the submittal. When ready, click > review at this fime?

Confirm. If cancelis clicked, it will clear the message and remain on You will be unabie to upioad documents or
the confirmation page edit your application once you confirm.
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After Confirm is clicked, a final confirmation page will appear. The applicant can either return to the submittal
overview or view the project just submitted.

Plan Review Submittal

Application Upload Files Confirm and Submit

Submittal Confirmation

l « Your project has been submitted successfully.

Thank you for submitting your project.

« Your project is now under review.
« A confirmation email has been sent to you for your records.

Retumn to the Submittal Overview View the Project

The applicant will receive a confirmation e-mail which includes a link to the project.

Metro Nashville Electronic Plans Reviews
To: me - Tue, Jul 8 at 255 PM

¥~ Metropolitan Government of

Nashville & Davidson County

Website: Building Pemmits Gentral | Nashville.gov
Contact Electronic Permits

Hello John Stone App,
Thank you for submitting your project to Nashville Metro.

Project: JS 20250707 TEST 1
Application Type: Electronic Review
Workflow: Express Workdlow

CW Application No: T2025000794

You can check the status of your submittal at any time by logging into the website and clicking Plan Review = Submittals in the navigation menu.

This e-mail and any files itted with it may be ial and intended solely for the use of the individual or entity to whomn they are addressed. If you are not the intendad recipient or the person responsible for delivering

the e-mail to the intended recipient, be advised that you have received this communication in error. If you have received this communication in error, please notify the sender immedistely.
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From the submittal confirmation screen, the ‘Return to the >
Submittal Overview’ button opens the Account Activity page.
Click the blue project title to open the desired project.

Columns -

Project Title Jurisdiction Application Action

A J520250708 Nashville Metro  Electronic Resume Application Submittal
TEST1 Review
JS 20250707 Mashville Metro  Electronic
TESTA1 Review

A J520250703 Nashville Metro  Electronic © Resume Application Submittal
TEST 1 Review

A JS 20250703 Nashville Metro  Electronic Resume Application Submittal
TEST 2 Review

From the submittal confirmation screen, the ‘View the Project’ >

button opens the project page directly.

The project page.

JS 20250707 TEST 1

Type: Electronic Review

Workflow: Express Workflow

Jurisdiction: Nashville Metro

Description:

Project Scope Test Description

CW Application No: T2025000794

Stage: Initial Submittal

Project Number: 1509856
Posted: 7/7/25 3:29 PM L
Applicant: John Stone App _

CHARLOTTE — i X
PARK \ h- 1
) I8
e HILLSBORO
BELLE WESI.E\ND
7 MEADE

Search:

Stage
Initial
Submittal
Initial
Submittal
Initial
Submittal
Initial
Submittal

Return to the Submittal Overview View the Project

‘W BORDEAUX—

Submitted y Due

Aa

07/08/25

07107125

07/03/25

07/03/25

/NASHVILLE

Return to the Submittal Overview View the Project

Ap

[N

Project Actions =

Esri, TomTom, Garotin, SafeGraph, METI/N._. Powered by Esri

2415 VANDERBILT PL (10404000100)

This project is currently under review.

Documents

Toggle All | «

[J mm Application Submittal 001

[ [B Application._pdf

Redlines Created

TigiZs

4 Download || @ Help

Dimensions  Size

2 Files 1.85 ME

8.5x11 0.05 ME

Pages

5 Tota

1

Version

[ver.1]
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To see the uploaded documents for the project, click the Application Submittal 001 folder to expand it.

Before: () mm Application Submittal 001 After: [ & Application Submittal 001
[0 [8 Application [ [ 000_24x36 stamp page.pdf
[ [A Passed Letter_01.pdf [ [& T2025000784 Earls Kitchen and Bar pdf

[0 (8 T2025039377 Construction Drawings - 1.pdf
[ (A Test Site_pdf

M M Annlication ndf

For the applicant, there are a few tasks available, and the project shows as under review. Clicking one of the PDF
links will open the document will open within the browser window. Note: if markups are included via Bluebeam,
they will not appear for the applicant until the project is declined or completed.

[ & Application Submittal 001 v eplanstestnashville.gov/securs. X Permitting - Summary - Citywo X ar
[ (A 10404000100-TESTO1. pdf
B P <« C M 2% eplanstest.nashville.gov/secure/utilities/viewer,/?vid=1
[ [A Test Site pdf om
oo

O [B Application. pdf

GeoCivix Project: Document: QESEiaeey

TEST.txt - Notepad

eplanstest.nashville.gov/securs
| tnashville.gov/

Click the browser’s back button to return to the project screen. - @ C @ % eplar

The ePlans system will automatically send e-mail notifications such as when another document is added to a
project. If the applicant does not want to receive such e-mails, a

click the ‘bell’ icon on the project page and click to ‘stop’ them. >
® Stop receiving addenda and change notice emails on this project

Click the bell again to reenable it.

Workflow: Express Workflow
o fi Metro Nashville ePermits x 4
Jurisdiction: Nashville Metro

If the applicant wants to view the associated >
Cityworks/ePermits data, click the link beside
CW Application No. Cityworks/ePermits will

Description: C M 23 epermits.test.nashville.org/#/permit/4513954

Project Scope Test Description oo
&a

CW Application No: T2025000794 $ %4 Nashville ePermits

open in a separate browser tab or window. T
Permit
Permit Summary Permit Number CACN T2025

Tuna Ruiilding Can
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Accepted or Declined

Once the project has been successfully submitted, the Metro teams will either accept or decline the submittal
package. If the project was submitted with the proper formatting, correct naming conventions, and appropriate

engineering and/or architectural drawings, Metro _ _
will acceptit. If not, then Metro will decline it. Lz realrile 2RI e

If declined, Metro will send an e-mail to the applicant noting the project was declined and it is suggested to include
why the package was declined.

W\ebsile: Building Pe
Contact: Eactronic P

its Certral | Naswille.gov

Decline Submittal Packege - JS 20250707 TCST 1

Hello John Stone App,
Decline Submittal Package > Thiank yuu o submilling youw project Lo Nastville Melo, Unfurlunalely, your submillal package is neomplele and requies @ resubmillel

‘When ready, vou mav beqin the rasubmitial process by clicking the lin< below:
Htps:./leplanstest nashville.gov/secure/projectpemmits ?projectid=150986£&step=resubmit
Application Type: Ecctronic Roview

Workflow: Express Workflow

Project: JS 20250707 TEST 1

CWV Applcation No: 12025000 7494

You can check the status of your project and manage resubmittals by ogging into the website and clicking Plan Review = Submittals in the navigation menu.
This a-mail and any filas transmitad with it may ba confidartial and inkndsd colly for the #sa o tha ndividual or antly to whor thay ara sddrsssed. If you ara not tha intandac resipiant or tha parsan respensibla for deivaring

th a-mail to tha inandad rec piant, be sduissd that yeu havs rcsivad tis communication inemor 1F yeu hass recsived this communicstion in o, plaass notiy the sendsr immadiaial.

The applicant will then have an opportunity to resubmit the project (hopefully) including whatever was missing
from the initial submission. It may be necessary to refresh the browser

window for the status to update. Click the resume application submittal > Resume Application Submittal

button to resubmit the project. The ePlans system will return to the plan
review submittal process on the disclaimer page as noted above. Continue the steps again to resubmit the project.
Itis recommended to replace the engineering and/or architectural drawing PDF with a new updated edition.

If accepted, Metro will send an e-mail to the applicant notifying him/her that the project was accepted.

- Metropolitan Government of

Nashville & Davidson County

Websile: Building Permit
Contact: Eectronic Permrits

Submittal Package Accepted for Review - J8 20250707 TEST 1

llello John Stone App,

Accept Submitial Package 9 Thank you for submiiting your project to ¥aswiliz Metro. “your sapmiital pad<ags has been accepied Tor review.

Application Type: Electonic Review
Waorkflow: Fepress Wordlow
Project: J5 20250707 TEST 1

CW Application No: T2025000794

“ou can check the status of your project and manage resubnittals by logging into the website and clicking Plan Review - Submital: in the navigation menu.

Tais e-mail and zny files trensmitted wih #may be confidential 3nd intended sclsly for the use of the indiiduzl or entity ‘o whom they are sddressed. lfyou are not the intended recipient o~ the perscn responsible far defvering

the B-miail o e mrtended renpiert, be 3UviEed that you have receved this COMMUNKCSBon I &mos | you have receved his commanicalion In &rmor, plasse motty he sender immadiatsly

The ‘Stage’ field on the project page will update
accordingly. It may be necessary to refresh the > Stage: Initial Submittal —>  Stage: Under Review
browser window for the status to update.
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Checking Status

Once the project has been accepted, Metro will assign reviewers to complete reviews of the different disciplines
associated with the planned work. The disciplines will be updated on the Review Cycle tab. Once clicked, the
lower portion of the project page will refresh showing the review cycles header.

« Project
J§ 20250707 TEST1 a Projedt Actions ~
& Documents 3
o Issues o Type: Electronic Review Project Number: 1503866 E |
Workflow: Express Workflow Posted: 7/7/25 3:29 PM + | It |
- Jurisdiction: Nashville Metro Applicant: John Stone App — \ borRbEfr=sy J
. ; - W N 4
B suomittal pata Admin: John Stone Admin | I | ¢
. Description: NA_S_HVIL‘!.E
.ﬁ. Activity Log il . CHARLOTTE——=[ X3
Project Scope Test Description PARK: el
7 HiLisBoRro (| Iy
icati : 7 pELLE” WESLEND i
CW Application No: T2025000794 /,', REXDE S ) i
7 ¢
Stage: Under Review ok / X,
NTYSIX — E
[ATES 9

Esri, TomTom, Garmin, SafeGraph, METI/NASA, U.SGS. EP. Puwc‘rr:'d by Esri
2415 VANDERBILT PL (10404000100)

\v This project is currently under review. All reviews are expected to be completed prior to 8/18/2025 5:29 PM. l

~ Review Cycles ~]-]

The review cycle grid can be expanded via the arrows in the corner of the table. The grid can be sorted, the
columns moved, and the columns shown/hidden as with the account activity grid noted above.

= Review Cycles

+ Review Cycle 1

Columns -
° eview Cycles Discipline 4 Name
> Codes - CAB1PLRCYV - [B] Building Plans Received Unassigned Codes
Malumne - Codes - CAB3PLRVW - Building Plans Review Unassigned Codes

Codes - CABAIRPRT - Airport Authority Review on Bldg App Unassigned Codes

The applicant will be able to see who is assigned the review for each discipline by refreshing the review cycle. Click
refresh in the browser or click Review Cycles on the lefthand pane to reload the page so any updates will be visible.

e —

« Project i a
Discipline Name Name
B Documents 3
Codes - UFLANDTREE - Urban Forester Landscaping Unassigned Codes - Urban Rgrester Landscaping John Stone Rev
& Tree Review
o Issues. L] 9
Fire - FRBALMRQ - [B] Fire Alarm Requirement Unassigned Fire Fire Alarm Requirement John Stone Rev
151 Review Cycles 1
Fire - FRBLIFE - [B] Fire Life Safety Review Unassigned Fire = Life Safety Review John Stone Rev
B submittal Data ?
Fire - FRBSPKLRQ - [B] Fire Sprinkler Requirement Unassigned Fire ] Fire Sprifikler Requirement Unassigned Fire
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As reviews are completed, the applicant will be able to see the results but will not be able to see the reviewer
feedback for them until the review cycle is complete.

Discipline 4 Name Assigned Review Due Finished Results Action Finished Results Action
Codes - CAB1PLRCYV - [B] Building John Stone Rev 719125 11:25 8/18/25 5:29 v & 7/9/25 11:26 Approved 9 O
Plans Received AM PM AM

Codes - CAB3PLRVW - Building Plans John Stone Rev 719125 11:25 8/18/25 5:29 v 7/9/25 11:26 Conditional 9
Review Al P AM

Codes - UFLANDTREE - Urban Forester  John Stone Rev 719125 11:25 8/18/25 5:29 v 7/9/25 11:26 Rejected D
Landscaping & Tree Review Al PM AM

Fire - FRBALMRQ - [B] Fire Alarm John Stone Rev 719125 11:25 8/18/25 5:29 v v
Requirement AM PM

Fire - FRBLIFE - [B] Fire Life Safety John Stone Rev 719125 11:256 8/18/25 56:29 v v

On the Documents tab, the applicant will be able to see if any ‘redlines’ were added to the given document but will
not be able to review the non-comment ones until the review cycle is complete. Any comments added via
Bluebeam will be visible in the Issues section.

) Proiect Documents

B Documents 3 Toggle All | Redlines Created
O issues 0 2> [ & Application Submittal 001 @ iizs
11 Review Cycles 0 O (A 10404000100-TESTO1 pdf olrg @ T2
P votes 0 O @ Test Site.pdf o) 71825

Passed or Rejected

Once all reviews are complete, Metro will either mark the project >

] ] ] Decline Review v Complete Review
as completed or declined depending on the status of the reviews.

Rejected

If any discipline is rejected, Metro will decline the review. > Rejected

Metro will send the applicant a comment letter via e-mail with any open issues to be corrected. The e-mail will
contain information about the project and links to return to ePlans to resubmit the project.

-~ Metropolitan Government of

Nashville & Davidson County

Website: Building Permits Central | Nashville.gov
Contact: Electronic Permits
Hello John Stone App,

Thank you for submitting your project to Nashville Metro. Unfertunately, your project requires a resubmittal. An attachment with comments may be included with this
e-mail.

You may begin the resubmittal process by clicking the link below:
nttps:/feplanstest.nashville.govisecure/projectipermits/?projectid=15098668step=resubmit
Application Type: Electronic Review

Workflow: Express Worldlow

Project: JS 20250707 TEST 1

CW Application No: T2025000794

Open Issues: 3
Document Redlines: 3

You can view the list of open issues and document redlines here: https://eplanstest nashville gov/secure/project/?projectid=1509866

Once you have made your cormections, you can begin the resubmittal process here: hitps //eplansiest nashville gov/secure/project/permits/?
projectid=1509866&step=resubmit
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The comment letter will show similar information as well as include any open issues/comments starting on page 2.

Page 1

r

- Metropolitan Government of

¢y~ Nashville & Davidson County

Applicant Name: John Stone App
Applicant Company: Metro Government
Applicant Email: metro.user@nashville gov

Project Name: JS 20250707 TEST 1
Jurisdiction: Nashville Metro
ProjectlD: 1509866

Wednesday, July 9, 2025

The plans submitted for your project have been reviewed. These plans are REJECTED.

We need a written item-by-item response provided on the responsible party's company letterhead addressing each of the following comments.
Referto the plans for further clarification and location of the comments. If plan revisions are required fo address a comment, revise and cloud the
revisions on the plans and tag with a revision number. Resubmit a complete set of documents as separate PDF files including a) the written
response and b) the revised plans. Resubmit per the instructions coordinating any revisions with all disciplines, as necessary.

Page 2

r

10404000100-TEST01.pdf
1. Metro Reviewer B

Nashville Metro Annotation 1
John Stone Admin
615-862-4357
john stonejr@nashville gov
7/9/25 11:48 AM
Review Cycle 1
2. Metro Reviewer B

Nashville Metro Annotation 2
John Stone Admin
615-862-4357

The applicant will have the opportunity to resubmit the plans (hopefully) with properly updated documentation on
the same project. Upon resubmission, the project will go through most of the steps above again.
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Passed

For a project where all reviews are complete and have a status > PASSED
other than rejected, Metro will mark the project as complete.

Metro will send the applicant a passed letter via e-mail which will include any comments and conditional items the
applicant must address. The applicant should then contact Metro Codes Permit Issuance to pay for the permit and

have it issued.

The e-mail will contain information about the project and links to return to ePlans to view the project.

Metropolitan Government of

_{_
\\7 Nashville & Davidson County

Website: Building Permits Central | Nashwille.gov
Contact: Electronic Fermits

Helle John Stone App,
Thank you for submitting your project to Nashville Metro.

The plans submitted for your project have been reviewed. The plans are PASSED.

THIS 1S NOT A PERMT. You may view comments via the link in the email. A resubmittal of plans is not required however revisions or corrections may be required

fo this plan =et prior to construction. A record of revisions shall be available at the jobsite throughout the construction and inspection process. Contact Permit
Issuance to finalize the permitting process.

Application Type: Electronic Review
Workflow: Express Worlflow
Project: J5 20250707 TEST 1

CW Application No: T2025000794

https:/feplanstest.nashville.gov/secure/project/?projectid=1509866

The passed letter will show similar information as well as include any open issues/comments starting on page 2

like the comment letter noted above. The passed letter is NOT the permit.

- Metropolitan Government of

Nashville & Davidson County

Applicant Name: John Store App
Applicant Company: Metro Government
Applicant Email: rockman527 @yahoo.com
Project Name: JS 20250707 TEST 1
Jurisdiction: MNashville Metro

ProjectlD: 1509866

Wednesday, July 9, 2025

The plans submitted for your project have been reviewed. These plans are PASSED.
THIS IS NOT A PERMT.

A resubmittal of plans is not required however revisions or corrections may be required to this plan set prior to construction. A record of revisions
shall be available at the jobsite throughout the construction and inspection process. Contact Permit Issuance to finalize the permitting process.

Please review the project via the link in the e-mail. Also, if any exist, please review and address the comments/issues noted starting onpage 2 of
this document.

The ‘Stage’ field on the project page will update to
review complete. It may be necessary to refresh the > Stage: Review Complete
browser window for the status to update.

1
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Close and Download

Once the applicant contacts the Metro Codes Department / Permit Issuance Division to pay for the permit and

have it issued, Metro Codes will close the
project. Afinal e-mail message with the

passed letter will be sent to the applicant.

Website: Building Permits Centra
Contact: Electronic Permits

Mashwy IIE.-;lc o

The payment has been received, and the permit has been issued.

You may now download your stamped plans via GeoCivix and begin work.

Afull set of completed stamped plans must be present at the project job site.

The applicant can return to the project page via ePlans, and it will show the project is closed with the date. The
completed plans may be downloaded by checking the checkbox beside the desired record and clicking Download.
If present, the applicant should download all files in the Site Set folder and have them present at the project site.

J8 20250707 TEST1

(1] Project Closed 07/09/2025
Type: Electronic Review

Workflow: Express Workflow
Jurisdiction: Nashville Metro

Description:
Project Scope Test Description

CW Application No: T2025000794

Stage: Review Complete

Documents

Toggle All | -

[ & Application Submittal 001

10404000100-TESTO1.pdf

O [& Application. pdf

O [/ Comment Letter_01.pdf
[ [/) Passed Letter_01.pdf

O] [/ Passed Letter 02 pdf

Project Number: 1509866
Posted: 7/7/25 3:29 PM

Applicant: John Stone App
Admin: John Stone Admin

Redlines

~ Download @ Help

NTEEN
NTYSIX

ATES

Esri, TomTom, Garmin, 5

Created

T8

TIN2E

7826

CHAR

2415 VANDERBILT PL (104

Project Actions ~

NASHVILLE
@

HILLSBORO
WEST END

OTTE
PARK

9

afeGraph, METI/MASA, USGS, EP..

Powsred by Esri

Dimensions Size Pages Verzion
2 Filat 1.64 MB & Tota
=42 1.60 MB 4
B.8x11 0.04 MB 1
Sx11 0.05 MB 1
Sx11 0.05 MB 2
Sx11 0.05 MB 2
Sx11 0.05 MB 2
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The browser will update showing the document download screen and, depending on the browser, the downloaded
ZIP file will appear. The applicant can then save or download the file to his or her device.

C M 2% eplanstest.nashville.gov/secure/project/?projectid= 1509866 Q ¥ = @

. 3
Recent download history Z X

- Metropolitan Government of Application_Submittal 0012ip

1,511 KB - Done

—

“p Nashville & Davidson County

L

Support Full download history A

Document Download

[ " The download has started. l

If the file failed to download properly, you may retry the download by clicking the button below.

Retry Download

Retumn to the project

The applicant can either return to the project or click his or her name in the upper right

corner and select log out.

I My Account ]

My Submittals
My Projects

= |

The ePlans projectis complete!
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