December Team of the Month: Shannon Heath and Matt Peters

Which of the following criteria does your nominee most embody?
Excellence in Teamwork

Please provide a specific example that illustrates why you feel this team should be the MPHD Team
of the Month:

Shannon worked tirelessly to get the Food & Facilities Divisions on-line link payment system available to
be used by the public and Matt worked just as tirelessly to get that link not only on environmental health's
webpage but on Nashville.gov's webpage also. This will allow the public to pay for all of their permits on-
line, which is a GREAT relief for the admin clerks, especially during food & pool permitting season.

Please provide any additional information about your nominee that you feel the Workplace Culture
Committee should know when reviewing this nomination:

Shannon & Matt never complained as we worked through this process, even when my team became

frustrated with the process. They just kept doing what they do and now finally we have a system that
works for us!

Nominated by: Pamela Wilson
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