Continuum of Care Homelessness Planning Council
Standards of Care
PROPOSED AGENDA
November 16, 2026 | 1PM
Lindsley Hall Building
730 President Ronald Reagan Way
Peabody Conference Room
Nashville, TN 37210

» Welcome & Introductions

» Public Comment
Pursuant to T. C. A. § 8-44-112, a physical signup sheet shall be available
within one half hour before the call to order for public comment germane
to scope of the committee with relevance to the current agenda given
priority. Unless by prior modification by membership, each of up to five

speakers may have two minutes.
> Review of Minutes

» Old Business
% Follow-Up on Last Meeting’s Items
» New & Other Business
% Prepare Next Section of Written Standards (Universal
Requirements)
% Continue Consolidating & Formatting Corrections
% Other

» Next Steps

» Adjourn

Next Meeting: Monday December 21, 2026 at 1 PM


https://maps.google.com/?q=730%20President%20Ronald%20Reagan%20Way,Nashville,TN,37210

Members

% Co-CHAIR Kenna Hasler, Park Center
+» Co-CHAIR Sean Muldoon, Retired

% Jesse Call, Village at Glencliff

% Maria Aboubaker, Nashville CARES
¢ Terri Lawson, Step Up

+« Courtney Berner, Oasis Center

¢ Allen Hooper, Thank You For Your Kindness

Code of Conduct (Section IX — Part D of the CoC Charter)

HPC members, CoC members, and members of all CoC committees must exercise care
when

acting on behalf of the CoC. These individuals must complete the work they have agreed
to

undertake in a timely manner. In addition, they must attend relevant meetings for their
respective membership and be prepared to discuss matters presented for their
deliberation.

HPC and CoC members are expected to deliberate in a respectful manner at all times.

All participants and attendees of public meetings, including the HPC, GM, and CoC
committee meetings, are expected to abide by the following Code of Conduct:

Treat all participants with kindness and respect;

Value a variety of views and opinions;

Critique ideas, rather than individuals;

Refrain from demeaning or harassing behavior and speech;

Refrain from disruptive or disrespectful conduct;

Respect the process for meeting participation, including pre-registering to make
a public comment; and

Disclose all potential conflicts of interest when first speaking, in alignment with
Section IX Part E.
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The meeting facilitator will use their discretion regarding whether to issue an individual
warning

for violations of this code of conduct or to re-state the code of conduct for all attendees.
Repeated or persistent uncivil, disruptive, or obstructive conduct during meetings will
be

grounds for removal from meetings and further corrective or disciplinary action. Failure
to act

in accordance with the mission or expectations of the CoC, or failure to act in a positive
and

respectful manner on any matter related to the CoC, will also be grounds for corrective
or



disciplinary action.

Requests for ADA Accommodation

If any accommodations are needed for individuals with disabilities who wish to be
present at this meeting, please request the accommodation through hubNashville at
https://nashville.gov/hubADA-boards or by calling (615) 862-5000. Requests should be
made as soon as possible, but 72 hours prior to the scheduled meeting is recommended.

Grievance Policies & Procedures

The Nashville-Davidson County Continuum of Care (CoC) Grievance Form will be made
available at all CoC-affiliated meetings as well as available online at
https://www.nashville.gov/departments/office-homeless-services/continuum-care. The
form will be submitted either in person or online to the Continuum of Care

Manager, or another designated Collaborative Applicant role. This form is subject to the
Tennessee Public Records Act should it be formally requested, with sensitive
information withheld where able. This form may be completed anonymously, but it
should be understood that it may mean that a reviewing party may be limited in their
means to substantially facilitate the grievance process without knowing the affected
party. The form should be completed by the aggrieved party and should not be
completed on someone else’s behalf, except in circumstances where a reasonable
accommodation is needed or one is submitting information as a direct witness to the
grievance situation.



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhub.nashville.gov%2Fs%2F%3Flanguage%3Den_US&data=05%7C02%7CAubrie.Hardy%40nashville.gov%7Cdf6310b235b344f5375c08df10055ef0%7C8e703bd7bd2840df8081878326cd2b5f%7C0%7C0%7C639247287396156281%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qtxg1bMshCNgVRm%2BfJFUkCD0Sn3pGlreCJauw3TUL%2Bg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhub.nashville.gov%2Fs%2F%3Flanguage%3Den_US&data=05%7C02%7CAubrie.Hardy%40nashville.gov%7Cdf6310b235b344f5375c08df10055ef0%7C8e703bd7bd2840df8081878326cd2b5f%7C0%7C0%7C639247287396156281%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qtxg1bMshCNgVRm%2BfJFUkCD0Sn3pGlreCJauw3TUL%2Bg%3D&reserved=0
https://hub.nashville.gov/s/request-type/a0u8y000000kHkBAAU/ada-accommodation-request-for-boards-commissions-meetings?language=en_US
https://www.nashville.gov/sites/default/files/2026-10/Nashville-Davidson_County_Continuum_of_Care_CoC_Grievance_Form.pdf?ct=1792674553
https://www.nashville.gov/departments/office-homeless-services/continuum-care

